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2. INFORMATION
2.1 The eight environmental wardens, and their Team Leader, employed by Kettering Borough Council regularly patrol the Borough for contraventions under environmental legislation, including the Clean Neighbourhood and Environment Act (CNEA) 2005, off street parking enforcement on Kettering Borough Council Pay & Display car parks, and in on-street residents controlled parking zones. The team have a routine patrol pattern with a view to taking enforcement action principally in relation to littering, dog fouling, untaxed and abandoned vehicles, and contraventions of smoke free legislation.


The team work on a seven day shift pattern, from 8am to 8pm.

2.2 During 2012/13 the Council’s Environmental Warden team have undertaken the following activities:-

· 
Responded to over 2000 requests for services from members of the public, including

· Investigated over 100 reports of abandoned and untaxed vehicles
· Responded to 278 stray dogs calls
· Responded to 203 dog fouling complaints
· Provided a professional pest control services to 409 properties within Kettering, including the continued provision of a premium pest control service between 5pm and 8pm Tuesday, Wednesday and Thursday

· Investigated complaints regarding 124 accumulations of rubbish on private land, taking proportionate action to secure the clean up of land by the landowners

· Investigated 217 reported incidents of fly tipping, resulting in two prosecutions during the year with fines of £800 and £200, excluding costs, being awarded

· 
Issued a range of legal notices to promote a cleaner greener environment, including 9 fixed penalty notices for dog fouling, and 86 fixed penalty notices for littering.

· 
Patrolled the Kettering Borough Council car parks, and from November 2012 the Kettering residents controlled parking zones under a new scheme of delegation from Northamptonshire County Council, issuing

· 1566 excess charge notices for contraventions on the Kettering Borough Council car parks, and

· 2796 fixed charge notices for residents parking contraventions

· 
Supported national campaigns including the Keep Britain Tidy ‘Dog Poo Fairy’, and the Kennel Club National Microchipping Month

· 
Successfully retained the RSPCA Gold Community Animal Footprint Award for services relating to stray dog control

2.3 In addition to the routine patrols and enforcement activities of the Warden Team will continue to undertake our routine patrol work specific work is planned in relation to dog control.

2.4 Members will be aware that in 2010 Borough wide Dog Control Orders were successfully introduced requiring all dog owners to put their dog on a lead if requested to do so, and to require that dog owners clean up after their pets. These encourage responsible dog ownership throughout the District. Further development of the Dog Control Orders is planned for 2013.
2.5. During 2013 the Service intends to
· 
Consult regarding the provision of a new Dog Control Order to require all dogs to be kept on leads within the Kettering Borough Council cemeteries

· 
Make an application to the RSPCA for the retention of the Gold Community Animal Footprint Award for stray dog control

· 
Continue to work with other agencies, including Keep Britain Tidy, the RSPCA, Kennel Club, to foster productive working relationships for the benefit of residents and businesses within the Borough of Kettering, and to encourage responsible pet ownership where possible 

· 
Continue to work with partner agencies, particularly Northamptonshire Police Safer Community Team’s to promote the Kettering Borough Council environmental corporate aim

3. CONSULTATION AND CUSTOMER IMPACT
Consultation will be undertaken with Kettering residents and Town and Parish Councils regarding the implementation of the additional dog control orders as required.
4. POLICY IMPLICATIONS
Implementation of additional Orders will encourage greater responsible dog ownership and allow officers to take action where this does not happen.
5. FINANCIAL RESOURCE IMPLICATIONS
Any changes will be delivered within existing resources.
6. HUMAN RESOURCE IMPLICATIONS
There are no Human Resource implications.
7. LEGAL IMPLICATIONS
The additional Order will enable officers to take action against irresponsible dog owners in a sensitive setting.
8. RISK MANAGEMENT
All wardens are trained in dog control and personal safety. 
9. CORPORATE OUTCOME
The development contributes to a cleaner, greener District.
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PURPOSE OF REPORT





To provide an update to Research & Development Committee regarding the work of the Kettering Borough Council Environmental Warden Service





10.	RECOMMENDATION





That this report on the activities of the Environmental Warden Service be noted








