
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 13th December 2012
Present:
Councillors Bellamy, Derbyshire, Bunday, 


Henson and Don
Tenant Representatives:
Colin Medlycott (Chair)
Martyn Lund (Highfield Road)

Lynne Lund  (Highfield Road)

Annette Wildes (Harrington)

Josephine Copson (Counties)

Trevor Nash (Counties)

Sandra Nash (Counties)

Jim French (Desborough)

Colin Rowe (Desborough)

Susan Milne (Naseby Road)

Louise Woodward (Rothwell)
Gloria Tubbs (Grange)
Moira Brown (Highfields)

Mark Gudyer (Highfields)

Also Present:
John Conway (Head of Housing)

Linda Nash (Housing)

Alison Spence (Housing)

Leona Mantle (Housing)
Paul France (Housing)

Leanne Hunt (Housing)

Anne Coulson (Housing)

Shelley Hallen (Housing)

Glyn Dowdell (Housing)

Rachel Paling (Committee Administrator)

12.TF.52
APOLOGIES

Apologies for absence were received from Cllr Bain, Stephen Panther, Brent Woodford, Neil Bradley and Brian Kimpton.
12.TF.53 
DECLARATIONS OF INTEREST


None
12.TF.54
MINUTES

RESOLVED
that the minutes of the meeting held on 8th November 2012 be approved as a correct record and signed by the Chair.

12.TF.55
MATTERS ARISING

12.TF.46    HRA Business Plan
John Conway advised the forum that their comments from the previous meeting were taken on board.  These would be reflected into the Business Plan.  
12.TF.49
John Conway reminded members of the invitation to attend the Executive Committee on 16th January 2013 and to contact him if they were interested.

12.TF.56
MATTERS RAISED BY TENANTS’ FORUM REPRESENTATIVES

None
12.TF.57
DATE OF NEXT MEETING

It was noted that the Government were publishing the Local Authority Funding settlement for the following year on 19th December 2012 and it was felt consideration of the Rent Review should be delayed until the meeting scheduled for 31st January 2013.  It was

RESOLVED
that the meeting on 10th January 2013 would be cancelled and all members of the Forum would be notified.

12.TF.58
CORPORATE SERVICE STANDARDS

John Conway explained that the Corporate Service Standards were now ten years old and were therefore being reviewed.  A feedback form was handed out to members to complete and feedback any comments to Linda Nash.
12.TF.59
ANNUAL REPORT

A draft copy of the Annual Report to Tenants 2011/12 was circulated to members. It was still possible to make amendments to the report before it was issued.

12.TF.60
NEIGHBOURHOOD MANAGERS

The five Neighbourhood Managers, Leanne Hunt, Anne Coulson, Shelley Hallen, Alison Spence and Glyn Dowdell attended the meeting to give a presentation on what their roles were and the areas they covered.

Glyn Dowdell: 
Town Centre North End, Grange Estate and Pytchley 

Shelley Hallen: 
Kettering Town East, Geddington and Weekley

Alison Spence: 
Burton Latimer, Broughton, Cransley, Loddington and St Mary’s Kettering

Leanne Hunt: 
Highfield Est, Pytchley Road Estate, Desborough, Wilbarston, Weston-by-Welland, Ashley, Stoke Albany

Anne Coulson: 
Rothwell, Barton Seagrave, Central Avenue area, Braybrooke and Harrington


Examples of issues that were handled by the Managers included Environmental Improvements, Estate Inspections, Damage to properties, Succession & ASB, and Re-generation.

It was noted that a large proportion of the Managers’ budgets were spent on Voids and repairing them.

12.TF.61
ARCH CONFERENCE

Martyn Lund gave a presentation to the forum in relation to the conference hosted by Kettering Borough Council for the Association of Retained Council Housing.

It was noted that there were 62 members of ARCH. 138 delegates and speakers attended the conference.
Martyn Lund and John Conway gave a joint presentation about Kettering's Housing challenges and how these were addressed, in particular reference to the Homes for the Future, bringing older properties up to standard so they were more energy efficient and cost effective. 

Martyn described how the Tenants’ Forum was actively involved in all aspects of Council housing.

A number of workshops were also put on throughout the day.

The event received 100% satisfaction from the feedback survey.


The Chair congratulated Martyn Lund for being the representative for ARCH and his contribution to the intense conference day.
12.TF.62
AWARDS

John Conway hosted the awards ceremony.  It was recognised that 2012 had been a very busy year for members of the forum.  Cllr Bellamy commented on how impressed the discussions that had been held at the forum meetings filtered through into reports that were then submitted at Committee level.


Neighbourhood Managers’ award for tenant representatives making the greatest impact in their area

The nominees that were recognised for their contribution were:-

· Martyn Lund

· Jim French

· Moira Brown

· Brent Woodford

· Colin Medlycott

· Josephine Copson

· Lynne Lund
The winner of the award was Lynne Lund.

Tenant Representatives’ award for the Tenant Representative of the year
The nominees that were recognised for their contribution were:-

· Martyn Lund

· Lynne Lund

The winner of the award was Martyn Lund.

A Special Involvement Award was given to Barry Woodcock and thanks were given to Barry for his contribution.

12.TF.63
CONNECT


The current issue was being distributed before Christmas. The Chair welcomed any comments and feedback on the new look of the booklet.

12.TF.64
TENANTS OVERVIEW AND SCRUTINY PANEL
It was reported that a training programme was to be generated for new members and that the review process had commenced.
12.TF.65
ANY OTHER BUSINESS


Cllr Don requested that House Mark benchmarking be brought to a meeting.
Cllr Derbyshire wished to pass on thanks to Environmental Health for their quick action in removing rats on her property.


The Chair thanked the officers for all their hard work throughout the year and wished everyone a Happy Christmas and New Year.
12.TF.66
PRIZE DRAW

The winner of the prize draw was Susan Milne.
(The meeting started at 6.35 pm and ended at 7.30 pm)

Signed …………………………………………..

Chair
rap
Tenants Forum No. 4
13.12.12

