Appendix

	Total from all 3 groups

15 Very important

0 Not at all important 


	How important is what we do?


	What are we doing well?


	What could we do better?


	What should we do more of?


	What should we do less or not at all?



	Letting properties
	15
	
	(((
	
	

	Collecting rents and service charges
	15
	(((
	Impact on tenants 
	
	

	Supporting vulnerable tenants
	14
	(
	
	(
	

	Tackling anti social behaviour
	14
	(
	
	((
	

	Doing repairs
	14 (time appropriate)
	(((personal experience)
	((
	
	

	Providing information  to tenants 
	11
	(
	((
	More varied 
	

	Consulting tenants 
	9
	(
	
	(Engage tenants locally 
	

	Dealing with neighbour disputes
	13
	(
	(
	(
	

	Improving homes and estates
	15
	((
	(
	
	

	Disabled adaptations 
	11
	
	(
	
	((

	Publishing ‘Connect’
	13
	((
	
	
	

	Tackling tenancy fraud
	15+
	
	
	(((
	

	Cleaning internal communal areas
	14
	
	
	((
	

	Running life skills training courses
	13
	(
	
	((
	

	Providing sheltered housing
	12
	(
	((
	
	Needs reviewing

	Keeping estates tidy
	11
	(
	
	(
	(

	Cutting the grass
	10
	(
	
	(
	

	Improving security on housing estates 
	14
	(
	(
	(
	

	Enforcing tenancy conditions
	15
	
	((
	((
	


