KETTERING BOROUGH TENANTS FORUM

Meeting held –14th October 2004

Present:
Councillors: James Burton (Chair), Corazzo, Darby, J Henson and Wiley




Tenants Representatives

Yvonne Macdonald – Windsor Gardens

Polly Becks - Counties

Brian Kimpton – Counties T&R

Vi Dillon – Windsor Gardens

Tony Palmer – Dahlia Road

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Nigel Guilford

Dorothy Guilford – Spring Gardens (Rothwell)

Brain Eldrige – Thorngate Street

Susan Milne – Naseby Road

Keith Taylor – Highfield Road

Barry Woodcock – NET T&R

Adrian Ward – Sackville Street

Also Present




John Conway (Head of Housing

Bob Dillon (Tenant Participation Officer)




Anne Coulson (Business Support Officer)

Charlotte Smith (Housing Strategy Officer)

Pauline Card (Matters of Fact)

Lisa Fleming (Matters of Fact)

Tony Huff (HQNS)

Amy Vickers (Committee Administrator)

 
 04.TF.65
APOLOGIES

Apologies for absence were received from Brian Mew and Roger Baker.

04.TF.66
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Susan Milne, Brian Kimpton, Moira Brown, Vi Dillon, Stephen Panther, Tony Palmer and Roger Baker.

04.TF.67
MINUTES

AGREED
that the minutes of Forum held on Thursday 9th September 2004 be approved and signed as a correct record of the Chair.

04.TF.68
MATTERS ARISING



Mobile CCTV Camera

It was reported that a presentation was being arranged with Northants County Council and would be on the agenda for the December meeting

Tenant Empowerment Strategy

It was reported that the Tenants Empowerment Strategy had been signed off and was being referred to other authorities to use for advice.

Visits to Tenants

It was reported that a complaint had been made by SMARTA regarding the visits to tenants and it was 

AGREED
that John Conway would liase with the warden and bring it back to the December meeting.

04.TF.69
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting and it was reported that the work to be carried out at Windsor Gardens was scheduled for the autumn.

The tenants requested that the following items be added to the list: -

· 35b living room window and door – Sackville Street

· Slippery driveway – Patrick Road

· Street lights not working – Highfield Road

· Drains – Grange Place

· New flooring in the hallway – Thorngate Street

· Tree branches need trimming – Thorngate Street

· Trees branches need trimming – Spring Gardens

· Tiles in bathroom need replacing – 17 Windsor Gardens

· Central lock on security door not working – Windsor Gardens

· Hole on bend of road – Spring Gardens

 04.TF.70 
HOUSING STOCK OPTIONS UPDATE

Tony Palmer updated the forum with the monthly feedback of the steering group.  It was reported that the road shows been completed and that the tenants seemed to want to stay with Kettering Borough Council.  

It was noted that LIBRA’s report would be due on 27th October 2004.

04.TF.71
STOCK CONDITION SURVEY 

It was reported that a Tenants Workshop would be held on 28th October 2004 at the Corn Market Hall and that a delegate pack would be sent out to Tenants prior to the meeting.

It was noted that the recommendations for the Executive would be discussed at the next meeting along with the pro’s and cons of each option.

John Conway made a presentation on the Stock Condition Survey, which looked at: -

· Our Stock Conditions Survey

· Stock Details

· Decent Homes Standard

· Kettering Standard

· What we need to spend

· The way forward

04.TF.72
FINANCIAL APPRAISAL – HOUSING QUALITY NETWORK

Tony Huff made a presentation on the Financial Outputs of the Housing Stock Options Appraisal, which set out: -

· Key revenue assumptions

· Forecasts

· Developing a range of options

· Financial Summary

It was reported that if the Tenants wanted to be able to have the Kettering Standard they would have to go with the Stock Transfer Option but if the Kettering Standard were changed, Retention could still be an available option.

04.TF.73
MARKET RESEARCH

Doctor Pauline Card made a presentation detailing the findings from the Kettering Tenants Survey, which included: -

· Context

· Survey Details

· Findings 

It was reported that there had been a good response rate of 34% compared to the usual rate of 15-20% for postal surveys.

04.TF.74
TENANTS WORKSHOP ON HOUSING STOCK OPTIONS

It was noted that there would be a Tenants Workshop being held on 28th October at the Cornmarket Hall and 5 tenants from each tenants association could attend.

04.TF.75
FUTURE AGENDA ITEMS

· Police Community Support Officers

· CCTV presentation

04.TF.76
ANY OTHER BUSINESS

Surveyors

It was reported that surveyors visiting their homes regarding new kitchens and bathrooms were intimidating tenants.  It was

AGREED
that John Conway would investigate the matter and report to the December meeting.

04.TF.78
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Tony Palmer won the prize draw.

03.TF.79
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 11th November 2004. 

(The meeting started at 7.00pm and ended at 9.00pm)
 
Signed ______________________________

(Chair)

AV
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