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KETTERING BOROUGH TENANTS FORUM

Thursday 11th October 2012
Tenants’ Overview and Scrutiny Panel proposed work plan 2012/12

1
The first meeting of the newly formed Tenants’ Overview and Scrutiny Panel (TOSP) was held on Thursday 27th October 2012. 
1.1
At this meeting the TOSP Martyn Lund was elected Chair for the coming year and Colin Medlycott was elected Deputy Chair for the year.
1.2
The Panel requested information on a number of areas within Housing Services to enable them to develop and action plan for the forthcoming year. The areas for further information are:

· Repairs Satisfaction

· Introductory Tenancies 

· Complaints
· Tenancy Enforcement/ASB

· Rent Arrears collection and readiness for Welfare Reform 

· HomeMove

2 
With the help of the Forum the Panel would like to develop an action plan of areas to fully scrutinise.
Leona Mantle 
Tenancy Services Manager
3rd October 2012
This report asks the Tenants Forum to:





note the information in the report, and 


give the Tenants’ Overview and Scrutiny Panel permission to develop an Action Plan for scrutiny for the forthcoming year


For  Information








