
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 12th July 2012
Present:
Councillors Bain, Bellamy, Brown, Derbyshire, Don, Henson and Zanger
Tenant Representatives:
Colin Medlycott   (Chair)
Martyn Lund (Highfield Road)

Lynne Lund  (Highfield Road)

Brent Woodford (Ashley)
Barry Woodcock (Avondale)

Colin Rowe (Desborough)

Brian Kimpton (Counties)

Mark Gudyer (Highfields)

Moira Brown (Highfields)

Louisa Woodward (Rothwell)

G J Greensmith (Silver Service Forum)
Cynthia Bishop (Silver Service Forum)

Jim French (Desborough)

Susan Milne (Naseby Road)

Also Present:
John Conway (Housing


Leona Mantle (Housing)

Leanne Hunt (Housing)

Anne Ireson (Committee Administrator)

12.TF.01
ELECTION OF CHAIR


It was proposed by Councillor June Derbyshire and seconded by Councillor Jenny Henson, and accordingly was

RESOLVED 
that Councillor Steve Bellamy be duly elected as Chair of the Tenants’ Forum for the remainder of the municipal year 2012/13.
12.TF.02
APOLOGIES

Apologies for absence were received from Linda Nash, Josephine Copson and Neil Bradley.
12.TF.03
RESIGNATIONS


Barry Woodcock (Avondale) announced that he was resigning from the Tenants' Forum.  Barry was thanked for his work and contribution to the Forum during his membership.


It was reported that a letter of resignation had also been received from Graham Holman (Highfields).  The letter was read out to the meeting.


It was noted that letters of thanks for their service would be sent to Barry and Graham.

12.TF.04 
DECLARATIONS OF INTEREST


None
12.TF.05
MINUTES

RESOLVED
that the minutes of the meeting held on 10th May 2012 be approved as a correct record and signed by the Chair.

12.TF.06
MATTERS ARISING

11.TF.131 Waste Management
An update was given on the recent amnesty in Barnes Close, which it was hoped would increase recycling rates on the Highfields estate.  A further report would be brought back to the Forum in the autumn.
12.TF.07
TENANCY STRATEGY AND TENANCY POLICY

A presentation was given to the Forum on the Tenancy Strategy and Tenancy Policy.  The presentation contained information on the statutory requirements, the option of fixed term tenancies and the statutory duty to have a Tenancy Strategy as a key element of the Localism Act 2011.  It was noted that a Tenancy Policy would also be developed in addition to the Strategy.


The requirements for inclusion in a Tenancy Strategy were outlined, and a breakout session followed, at which tenancy types and the circumstances whereby a tenancy may not be renewed were debated.  Discussion worksheets were also circulated to aid the debate.


Following the breakout session, feedback was given, which included the following comments:-


Families

· Fixed term tenancies provided opportunities for families to be socially mobile
· There was a need for more family accommodation to be available

· The fixed term tenancy should be used as a tool for people to keep to the conditions of their tenancy, and should strengthen their ability to manage their tenancies

· The process must be open and transparent

· It could make people feel less confident

· People invested time and money in their homes

· Where would young adults go?  There could be a lack of accommodation

· The impacts of Welfare Reform

· People should be told well in advance

· Publicity should stress that changes would not affect existing tenants

· Tenancies could be renewed on a 5-year fixed term basis until the youngest child reached the age of 18

Elderly/Disabled Tenants

· The Council should keep offering lifetime secure tenancies
· Other people, for example a disabled household member, may have need for an adapted property
· A weakness is re-letting adapted properties
· Success will be about mediating the circumstances – it should be made clear that tenancies are not for life, only for the person with the disability
· There is an issue of supply, particularly in rural areas
· People are now living longer and it will be important to use the right age for a longer term tenancy – either 55, 60 or state retirement age
· Support officers should be fully involved where disabled tenants are concerned to make sure people are fully aware
· The Council should have the discretion to extend a tenancy if there is a bereavement to give people more time to plan their future needs, and they should be offered support to find alternative accommodation.


Single/Couples

· Could be a 2-year fixed term tenancy or an introductory tenancy
· Weaknesses are workload that could be created and logistical problems of conducting reviews on a regular basis

· Why should people be treated differently if they are under 25?

· Welfare Reform encourages people to stay at home with their families

· The Council must not discriminate against under 25s

· Could the Council offer an initial 2-year tenancy and then lengthen to a longer fixed term for good tenants?

· Younger people might need more support to give them stability in their lives

Succession Rights

· Houses should not be under-occupied
· There was a need to make best use of the housing stock
· Help should be given to find alternative accommodation
· The Council should not offer the right, but could offer on terms of length of tenancy, eg longer than twelve months
· There is a problem in that young people are encouraged to say at home with their parents, then when their parents die they are faced with losing their home
· People should only be eligible for property that suits their needs
Tenancy Fraud

The Forum unanimously agreed that they had no sympathy for those who committed tenancy fraud.

Renewable Tenancies

· If a property was under-occupied, the tenancy should not be renewed
· If a tenant committed tenancy fraud, the tenancy should not be renewed
· Every effort should be made to engage with tenants
Financial Circumstances

· This was very difficult for officers to manage and it could be construed as an intrusion of privacy.

· There would be an increased workload for officers

· People could be penalised for doing well and earning more money

12.TF.08
CONNECT


An update was given on the September edition of Connect.  It was noted the edition would include an article on antisocial behaviour, a survey, the estate inspection in Cranford and the Garden Competition results.

12.TF.09
TENANTS' OVERVIEW AND SCRUTINY PANEL


It was noted that the panel had visited the depot and would feed back to the Forum on voids and processes.  The panel had now disbanded ready for the new group to take over.
12.TF.10
ANY OTHER BUSINESS


It was reported that hedges were overgrown in Weekley Glebe Road between Dahlia Road and Scott Road, which resulted in overgrowth of footpaths.


Estate inspections were ongoing.


It was reported that a drain in the car park in Highfield Road was overflowing.

12.TF.11
PRIZE DRAW

The winner of the prize draw was Lynne Lund
12.TF.12
DATE OF NEXT MEETING


It was noted that the next meeting at the Council Offices would take place on 13th September 2012.

(The meeting started at 6.30 pm and ended at 8.02 pm)

Signed …………………………………………..

Chair
AI
Tenants Forum No. 5
12.07.12

