KETTERING TOWN FORUM

Meeting held – 21st June 2004 

Present: 

Councillors Adams, Anderson, Bunday, Burton, Civil, Corazzo, Don,  Jones, M. Lynch, S. Lynch, Parker, Padwick, Rennie, Smith-Haynes, Tebbutt, Titcombe and Watts CC.

Gilbert Davis (Neighbourhood Watch), Joan Neal (Ability Northants), Sybil Gregory (Ability Northants), James Putt (A6 Towns Forum), Inspector J. Campbell (Northants Police), Eleanor Patrick (Churches Together), Ms S. Bale (Kettering Taxi Association)

Brian Mew (Deputy Chief Executive – KBC)

Andrew Pau (NCC Environmental)

John Bugby (KBC)

Guy Holloway (KBC)

Ian White (KBC - Forum Administrator)

04.KTF.1
ELECTION OF CHAIR

AGREED
that Councillor Anderson be elected Chair of the Forum for the forthcoming Municipal Year.
04.KTF.2
ELECTION OF DEPUTY CHAIR

AGREED
that Garry Stark be elected Deputy Chair of the Forum for the forthcoming Municipal Year.

04.KTF.3
APOLOGIES

Apologies for absence were received from Councillors Beale, Freer, Hales, J. Henson, L. Henson, King, Lamb,  Malin and West.

 Sian McDonald (Tresham Institute), G. Stark (Kettering Chamber of Trade and Commerce/Traders Focus Group), Graham Bale (Kettering Taxi Association)

04.KTF.4
MINUTES

AGREED
that the minutes of the meeting of the Forum held on 8th March 2004 be approved and signed by the Chair.

Members noted the following matters:-


A copy of a letter sent by the Chair to Mr P. Maisey of the Post Office Ltd, and the subsequent reply, was circulated for information.

Notes from the meeting between the Leaders and Deputy Leaders of the Borough Council and the County Council  in

respect of highway matters would be circulated.

It was noted that the CCTV camera outside the Central Rock café had yet to be installed. It was agreed that the Chair would pursue this matter and notify Forum members in writing of the current position.

A verbal update in respect of Service Delivery in Kettering would be submitted to the next meeting of the Forum.

04.KTF.5
DECLARATIONS OF INTEREST



None.

04.KTF.6
WASTE RECYCLING CENTRE, KETTERING


Andrew Pau, the County Council’s Head of Waste Management, attended the meeting of the Forum and gave a presentation to its members. The presentation detailed the general provision of waste management facilities by the County Council, the targets for recycling and other drivers for change, the short to medium term strategy of the County Council in respect of waste management, current performance and the impact of controls introduced in July 2002 and April 2003. The presentation also highlighted plans for the future, and the plans for the re-location of the Kettering site. It was noted that Kettering was the top performing site in respect of recycling in the County.


Notwithstanding the above, however, members of the Forum expressed extreme concern with regard to the poor level of customer service provided at the Kettering site, and the general attitude of the Contractors’ staff  towards members of the public. Additionally, concern was expressed with regard to the restriction of the number of bags of refuse that members of the public could deposit at the site, and the potential for fly-tipping arising from that. It was also suggested that a modification of the lay-out of the Kettering site could alleviate congestion and queuing.


In response, members of the Forum were informed that the County Council took customer care very seriously and had invested in training for operatives recently. Any complaints that were received were investigated. The basis for the restriction of the number of bags of refuse was to encourage members of the public to use skips. The potential impact of fly-tipping was noted, and the Forum was informed that the County Council was in the process of organising strong action against people who carried this out. Clear procedures for complaining existed, and were included in leaflets available at the Kettering site, and also on signs at the site. Customer satisfaction surveys were carried out on a regular basis. However, it was clear that customer care was an issue that needed to be addressed. 


Having discussed the matter, the Forum

AGREED
that a further report be submitted to its next meeting in respect of progress with the re-location of the Site, and the customer service issues.

04.KTF.7
BOROUGH COUNCIL CORPORATE PLAN – IDEAS FOR PRIORITIES 2005/06


Members of the Forum were requested to consider items that could be included in the Draft Corporate Improvement Plan for 2004/5 and beyond. Members noted that the document would be referred to the meeting of the Borough Council on 30th June 2004, and the role of the State of the Borough debate in formulating the Council’s future priorities.


The following issues were raised:-

· It would be useful to preface the Plan with the results of the previous year’s State of the Borough debate

· Reference should be made to the promotion of a thriving local economy, as agreed at last year’s State of the Borough meeting

· Reference should be made to promoting the Community Plan in the document

It was noted that some of the issues raised above were included in the detailed plan, which was available currently on the Council’s website.

A copy of the detailed plan would be circulated to all Forum members after its approval by the Borough Council. 

04.KTF.8
DATE OF NEXT MEETING


Monday 6th September 2004.

04.KTF.9
AGENDA ITEMS FOR NEXT MEETING



Waste recycling



Licensing in the Town Centre (Policy and Guidance)



PCSO deployment in Kettering



Wheely bins and recycling bins on streets



Grasscutting/Hanging baskets

04.KTF.10
PETITION


Councillor Watts CC presented a petition to the Chair of the Forum in respect of the abolition of free parking periods for shoppers in Kettering Town Centre.

(The meeting started at 7.00pm and ended at 7.58pm)

Signed________________________________

Chair

iw







