Appendix C
Comments from the Voluntary Sector via drop in session on 17 August and via email

	Organisation
	Specification and Comment
	Officer response

	Kettering and Corby Citizens Advice Service
	Debt & Money advice
· There is no mention of volunteers, can an indicator be included?

· Can any relevant Quality Standard be used to demonstrate this added value?
	The Minimum Requirements listed are the minimum and bidders may wish to consider how they could add further value to it.  However, we may include an indicator in all of the specifications around volunteering.
If an organisation has a Quality Standard which they can demonstrate is of industry standard then this will be acceptable.

	Phoenix Furniture
	Furniture Recycling
· When is the provisional date for presentations?
	Presentations to the Executive Working Group will take place in mid- November and will be confirmed shortly

	Age UK & Vine Community Trust
	Independent living
· Could the specification be split?  

· What is the process following this session?

· When will we know the monies available?
	 minimum requirements in the specification and that the specification may be split between more than one provider.  Confirmation of the funding will occur at September’s Executive

	Northamptonshire Rights & Equalities Council
	Community Cohesion and Equalities
· Does Minimum Requirement 1 mean between groups or groups individually?

· Minimum Requirement 4. The Citizenship Test is only one part of the application process.  Could it be worded to say “assist people on their journey to becoming a British Citizen.  Immigration status is regularised, including support through the naturalisation process.

· Performance Indicator c).  Is it achievable, should a different figure be given?

· Performance Indicator d) the situation regarding complainant aid is uncertain relating to funding from other sources.  Quarterly work on case work relating to the specification could be given
	It could be both.  
Consider comments and amend draft specification if necessary.
It does not need to be different groups, it could be ongoing support each quarter.
PI can be amended to describe work which meets Core Service Objectives and removes the requirement for a report on complainant aid. 

	Groundwork Northamptonshire
	Community Cohesion and Equalities

· How are the targets developed?

· Is there an over arching document for Community Cohesion and Equalities?
	Detailed Performance Indicator targets will be developed between the Lead Officer from KBC and the successful organisation
Community Cohesion and Equalities (esp. the protected characteristics) form part of KBC’s work at all levels although there is no current local action plan other than the Strategy for Community Cohesion for Northamptonshire

	Accommodation Concern.  Youthworks CIC
	Community Safety (Activities for Young People)

· Is there weighting for funding?

· Do you accept joint bids, including those from Social Enterprises?
	No, funding allocations will be decided at the September Executive

Yes, as a minimum we would need to be clear who the lead organisation is and the split of monies between organisations and this is supported by their boards / management committees.

	Neighbourhood Watch
	Community Safety (Community Watch)

· Please clarify the inclusion of dog watch, allotment watch etc.
	There have been new watch schemes developed since the current specification (2009-2013) was written.  This draft specification considers the need to support and help grow alternatives such as dog watch and allotment watch which help meet the outcome of the specification.

	Victim Support Northamptonshire
	Support for Victims and Witnesses of crime and Anti Social Behaviour
Although we promote our service in many different ways and receive referrals from the police and other agencies, we do not have any control over numbers. Recent history has shown this very clearly and it is documented in monitoring reports over the past 4 years.

At present we receive 100% referrals from the police, which allows us to contact many more victims compared to the time when victims in all crime categories had to give active consent to referrals. If acceptable, we would welcome a change in the wording on the specification, perhaps along the lines of the following:

Provide emotional and practical support, information and advocacy to all victims and witnesses of crime and anti social behaviour living in the K.B.C area,  who self refer or are referred to V.S. by the Police or other organisations  as being in need of support, aiming for xxx referrals and xxx contacts.
Following my comment above in relation to number of referrals, perhaps target numbers can be removed altogether.


	When the funding allocation has been agreed there will be a review of specific targets including the Minimum Requirements and Performance Indicators to reflect, if appropriate, comments received.

	Groundwork Northamptonshire
	Business Support
· What will the funding allocation be?

· The specification does not appear to be aimed at the Third Sector

· Could it include a specific target around support to Social Enterprises?

· Does it include free office space at Chesham House


	Funding allocations will be decided at the September Executive.
We will encourage the Third Sector to apply of for this, and all the other specifications.
This specification is targeted at supporting all businesses which are deemed to be of growth potential.

No, office costs of Chesham House will need to be considered by the applicants.


	Groundwork Northamptonshire
	Volunteering coordination

· What is the funding allocated?

· What resources are there for the forum to continue?

· Could a roll over happen in line with NCC’s proposals?
	Funding allocations will be decided at the September Executive

As a part of the Constitution, this Forum will continue and could be facilitated by officers at Kettering Borough Council
This has been considered but Members have agreed in principle the recommendations from the Task & Finish Group report.


