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Community Cohesion and Equalities Service Specification

TOTAL AMOUNT ALLOCATED OVER THE FOUR YEAR PERIOD: 

To be agreed at Executive, 12 September 2012  
(To be split into equal annual amounts with grants being paid in advance in two stages during the year).                

Mandatory and discretionary council tax relief (subject to eligibility) 

Contribution towards to car parking costs of volunteers while they are working in the town centre.
If sessional work at the Council’s Customer Service Centre is required, to help meet validated additional costs ‘in kind’ contributions of:
· Desk/work space

· Telephones (line rental and calls)

· Free parking (while working at the Customer Service Centre)

Core Service Objectives

· Support activities at a local level which promote positive relationships between all communities.

· Support people who are victims of hate incidences and hate crimes, including disability hate crime and act to bring more perpetrators to justice.
· Undertake activities to prevent unfair treatment and help achieve equal opportunities.
Minimum Requirements
1. To create opportunities for communities to understand both one another and mutual shared values.
2. Develop a portfolio of events based on creating an understanding of all communities in the borough.
3. Support organisations and community groups to help build strong and positive relationships.
4. Support organisations that assist people wishing to take British Citizenship tests.

5. Identify opportunities for volunteering within organisations which support the core service objectives of this specification.

6. Link to other relevant specification providers who can help add value to this specification.
7. Attendance at quarterly monitoring meetings with a designated Lead Officer from KBC.
8. Acknowledge the funding and support from Kettering Borough Council when providing this service.

Outcome
Residents of Kettering Borough live in communities which get along with each other and that hate crime is eliminated.
Performance Indicators
a) Contribute towards activities which bring together people from different cultural backgrounds giving opportunities to participate in activities.
b) 3 events (HMD, a Multi Cultural event on the Market Place and at least one other) contributed to that celebrate the borough’s cultural diversity.
c) Details of support given to groups (at least 4 per quarter) which promote positive relationships between communities.
d) Quarterly report to describe work on complainant aid and immigration casework to include actions to increase awareness of rights across protected characteristics.

e) Details of contributions towards  countywide community tension work.
f) Adopt the Borough Council’s Customer Service Standards.

g) Actively seek other funding to develop / extend the service that help achieve the outcomes of this SLA with a target of 75% achieved.
Added Value
I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this SLA.
II
Organisation’s activities also support other local Priorities (KBC Corporate Plans, Community Strategy, Community Safety Partnership Plan, Police & Crime Commissioner priorities).
III
Evidence of implementation of Quality Management systems including the quality of data for management purposes.
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On behalf of the Management Committee of the Service Provider
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