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Business Support specification
TOTAL AMOUNT ALLOCATED OVER THE FOUR YEAR PERIOD: 

To be agreed at Executive, 12 September 2012  
(To be split into equal annual amounts with grants being paid in advance in two stages during the year).                

As sessional work at the Council’s Customer Service Centre is required, the following will be provided:

· Desk/work space

· Telephones (line rental and calls)

· Free parking (while working at the Customer Service Centre)

Core Service Objective(s)
To provide micro and small businesses with access to face to face business support /enterprise coaching in order to help grow the business, become more profitable, or employ more people. The service is to operate from Chesham House Enterprise Centre.

Minimum Requirements
1. To provide support, training and advice to micro and small businesses (including social enterprises) that have the potential to succeed and grow.
2. Support is to include:-

· Face to Face / 1 to 1

· Business development and planning

· Access to finance

· Personal business mentoring

· Tailored events/ courses to meet relevant local requirements such as market trader events
· Networking opportunities

3. Service provider must actively work with partners including Chesham House Enterprise Centre co-ordinator, local authority, local enterprise partnerships, colleges and other business support suppliers to develop overall business support offer in Kettering.
4. Actively seek other funding or opportunities to develop/extend services that help achieve the outcomes of this specification.

5. Attendance at quarterly monitoring meetings with a designated lead officer from Kettering Borough Council.

6. Acknowledge the funding and support from Kettering Borough Council when providing this service.

Outcome

Amount of transformational support offered to businesses in Kettering is increased
Performance Indicator(s)

To provide quarterly by specified dates the information on the following performance indicators:
a) X of initial enquiries

b) X of micro & small businesses supported that succeed and grow
b) X types of support provided
c) X of new FTE employed
d) X apprentices taken on by organisations receiving support

e) X of positive testimonials reported
f) Demonstrate how you will train volunteers, as well as identifying volunteering opportunities which help you achieve the core service objectives of this specification.
d)  At least 90% service user satisfaction from surveys at least once a year.
Added Value
a) Demonstrate partnership working with other voluntary and statutory agencies, that help achieve the objectives of this specification or that offer business support, jobs clubs, careers services.

b) Explain how your organisation’s activities also support other local priorities (i.e. KBC’s Corporate Priorities, Community Strategy, etc)

	Signed:  ……………………………………………………………………………….

On behalf of Service Provider 

Management position of the signatory………………………………………… 

DATE: …………………………………………………………………………………




	Signed: ………………………………………………………………………………..

On behalf of Kettering Borough Council………………………………………..

Position of the signatory within the Council: …………………………………

DATE: ………………………………………………………………………………





