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Furniture Recycling Specification

The same provider may apply for this specification and the Housing Option specification
TOTAL AMOUNT ALLOCATED OVER THE FOUR YEAR PERIOD: 

To be agreed at Executive, 12 September 2012
(To be split into equal annual amounts with grants being paid in advance in two stages during the year).                

Mandatory and discretionary council tax relief (subject to eligibility). 

Contribution towards to car parking costs of volunteers while they are working in the town centre.
Core Service Objective(s)

The provision of recycling services for household items other than domestic waste within the Borough of Kettering to achieve the following outcomes:-

· Provide access to affordable, good quality furniture

· Accept and collect furniture donations

· Reduce the amount of waste that is not re-used, recycled or composted
· Reduce the amount of waste that is land filled   

Minimum Requirements
1. Promote and provide a free collection service for unwanted, reusable and recyclable household items.
2. Promote, provide and deliver household items at affordable prices to individuals and families on benefits and low income within the Borough of Kettering, including both urban and rural areas.
3. Provide the service on 5 days per week.
4. Work with partners, including other specification providers,  to deliver and add value to this specification.
5. To actively seek other funding to develop/extend services.
6. Attendance at quarterly monitoring meetings with a designated lead officer from Kettering Borough Council.
7. Acknowledge the funding and support from Kettering Borough Council when providing this service.

Outcome

Affordable furniture is easily available to residents of Kettering borough and those wanting to donate good quality furniture are able to do so.  The amount of furniture taken to landfill is reduced

Performance Indicators

a) Number of families helped with affordable furniture.
b) Amount of items donated to be recycled.

c) Description of partnership working which adds value to this specification.
d) Number of successful funding bids and amounts raised.
e) A minimum of 100 000 kg in household items by weight kept out of waste stream.
f) At least 90% service user satisfaction rate based on surveys conducted at least once in the year.
g) Actively seek other funding to develop / extend the service that help achieve the outcomes of this SLA with a target of 75% achieved.

Added Value

I
Demonstrate partnership working with other voluntary and statutory agencies that help achieve the objectives of this specification. 

II
Explain how your organisation’s activities also support other local priorities (the Council’s Corporate Priorities, the Community Strategy, the Community Safety Partnership Plan, Kettering Health & Wellbeing Partnership etc.).
III
Evidence of implementation of Quality Management systems including the quality of data for management purposes.
	SIGNED 


On behalf of the Management Committee of the Service Provider
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