Appendix B (I)

Consultation Strategy

Local Council Tax Support (LCTS)
Approach 

Kettering Borough Council will carry out consultation on the changes in the following ways:
1. Face to Face 

2. Online

3. Paper

This will ensure that all potential target groups within the borough are reached and accessible channels are available to all.
Consultation materials 

The following materials will be provided as part of the consultation process:
1. Full consultation document - details the proposals for the scheme and its potential impacts
2. Questionnaire - will allow customers to answer questions and add their own comments
3. Leaflet - will outline the consultation and give details of how and where to consult
4. Letters - sent to target customers 
5. Publicity material - posters and flyers will be used as appropriate to the venue and target group

Consultation 
1. Face to face 
The face to face consultation will have 3 strands:
· formal public consultation events where any member of the public can obtain information and input
· targeted consultation with specific groups e.g. Citizens Advice Bureau 
· informal public consultation where details of LCTS will be available at events already attended by Kettering Borough Council
2. Online 

All available documents will be made available online on a specific section of the website; customers will be able to respond to the survey online.
3. Paper

All documents will be made available in paper format via our offices and engaged stakeholders.

Publicity 

All stakeholders currently held on the Welfare Reform database will be sent an email; this will include an opportunity for an officer to visit interested groups
All letters issued from Benefits and Council Tax departments will include the consultation material

Rent statements to include the consultation materials
Plasma screen and website

Stakeholders

Targeted advertising

Public Consultation


	Date
	Venue
	Time

	18th August 2012
	Kettering Carnival
	10am – 4pm

	3rd & 4th September 2012
	Morrisons
	10am – 4pm

	10th September 2012
	Rothwell Library
	2pm-5pm

	12th September 2012
	Council Chambers
	10am – 1pm

	18th September 2012
	Desborough Library
	9am – 1pm

	27th September 2012
	Burton Latimer Library
	9am – 1pm

	6th October 2012
	Carina Retail Park (ALDI)
	TBC

	8th & 9th October 2012
	Sainsbury’s
	10am – 4pm

	16th & 17th October 2012
	Kettering General Hospital
	10am – 4pm

	18th October
	Council Chambers
	10am – 4pm

	19th & 20th October 2012
	Newlands Centre
	10am – 4pm


Targeted Consultation 
	Date
	Group
	Time

	13th September 2012
	Tenants Forum
	6pm KBC

	27th September 2012
	Members briefing
	6pm KBC

	24th October 2012
	Landlord Briefing
	10am – 12pm KBC

	24th October 2012 
	Members briefing
	6pm KBC

	TBC
	CAB
	

	TBC
	Accommodation Concern
	

	TBC
	Voluntary Sector Forum
	

	TBC
	Age UK
	

	TBC
	Northants Rights & Equality Council 
	

	TBC
	Probation service
	


Informal Consultation
(not exhaustive)
	Date
	Group
	Time

	October
	Sure Starts 
	

	October
	Mawsley centre
	

	October
	Marlow House
	

	October
	Broughton Church Group
	

	October 
	Northpark play scheme
	

	October
	MIND
	

	October
	Kettering Resource Centre
	

	September & October
	A4E
	

	September
	Sikh Group
	

	September 
	North Park Play Scheme
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