
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 10th November  2011

Present:
Councillors Duncan Bain, June Derbyshire, Keli Watts and Jenny Henson
Tenant Representatives:
Colin Medlycott 

(Chair)

Lynne Lund 

(Highfield Road)
Martyn Lund

(Highfield Road)

Sandra Nash 

(Counties)

Trevor Nash 

(Counties)

Josephine Copson 
(Alfred Street)

Grahame Holman 
(Highfields)

Jim French


(Desborough)
Brent Woodford

(Ashley)

Moira Brown 

(Highfields)
Barry Woodcock

(Avondale)
Neil Bradley

(Cranford)
Sam Winchester

(Cranford)
Also Present:
Linda Nash


(Housing)

Nigel Richards 

(Housing)

Leona Mantle   

(Housing)

Anne-Marie Loughran
(Housing)
David Pope     
(Committee Administrator)

11.TF.55
APOLOGIES

Apologies for absence were received from Councillor Michael Brown, Linda Porter, Stephen Panther and Brian Kimpton.
11.TF.56
DECLARATIONS OF INTEREST


None

11.TF.57
VISITORS RIGHT TO SPEAK

None 

11.TF.58
MINUTES

RESOLVED
that the minutes of the meeting held on 13th October 2011 be approved as a correct record and signed by the Chair.

11.TF.59
MATTERS ARISING

None
11.TF.60     MATTERS RAISED BY TENANT REPRESENTATIVES
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting. 
11.TF.61
COMMUNITY HARM STATEMENT
                   
Anne-Marie Loughran attended the meeting and gave a presentation detailing the Community Harm Statement. It was noted that the statement had arisen following discussions between the Council, Philip Hollobone MP and government housing minister Grant Shapps.


The objectives of the Community Harm Statement were outlined to the forum, along with the key issues faced in drafting the document. Forum members were presented with a draft copy of the statement and advised as to its use and structure. 


It was further noted that the document has undergone pilot testing and that following a review of the pilot testing it was hoped the document would be available for national roll-out by early 2012.  


Forum members were given the opportunity to ask questions regarding the statement and its usage, and it was noted that a lot of work had gone into the production of the document. 
11.TF.62
ANTI-SOCIAL BEHAVIOUR

Anne-Marie Loughran presented the meeting with an anonymous Anti-Social Behaviour case study which provided details from both the Council and tenant’s perspective. This case study covered the whole process from the initial anti-social behaviour to the final legal decisions. The forum were then invited to discuss this case in small groups before reconvening to report their views on the likely outcomes based on the details provided. All three groups provided similar feedback and the Council’s standpoint was generally considered to be correct as was the judge’s decision.


It was noted that only 3 cases in the past year had ended in eviction, from 123 complaints. The Council was noted as encouraging a precautionary and objective approach to anti-social behaviour complaints.
11.TF.63     FEEDBACK FROM TENANTS


         Connect

The latest issue of Connect had been sent to the printers. Content included safety over the Christmas period; including an article written with involvement by Paul Davies the Council’s fire risk assessor. Other items included the Annual Report details and working on the estates with a view to encouraging more volunteers to partake. 

         Tenants’ Forum Monitoring Group
Martyn Lund gave a short presentation outlining the duties and involvement of the Tenants’ Forum Monitoring Group. The relationship of the group with the forum was detailed and it was noted that the monitoring group provided opportunities for tenants wishing to be more involved.

         Northants Tenant Participation Forum
Brent Woodford gave a brief review of the Northants Tenant Participation Forum which he had attended. It was noted that full feedback would be provided at the meeting in December. It was further noted that the Kettering Borough Council team won the quiz at the forum and had decided to donate the £50 prize money to the Salvation Army in Kettering to help provide food parcels at Christmas. This idea was warmly received by the forum. 
11.TF.64
ANY OTHER BUSINESS

The ARCH Tenants Sub Group had recently attended a talk on the Localism Bill with regards to complaints. The possibility of tenant complaint panel creation was being examined. The forum was advised that when further information and guidelines had been received then they would be informed. 


The Chair stated, for the benefit of the two new members, that attendance for the meeting was only half that of a usual meeting. 

Leona Mantle advised the forum that there would be a Tenant Induction Training Day on Monday 21st November and that 7 attendees were confirmed. It was further noted that the forum was averaging 2 new members every quarter. 
11.TF.65
PRIZE DRAW


Brent Woodford won the prize draw.
11.TF.66
DATE OF NEXT MEETING


It was noted that the next meeting would take place on 8th December 2011.
(The meeting started at 6.30 pm and ended at 8.04pm)

Signed …………………………………………..

Chair

djp
Tenants Forum No. 5
10.11.11

