
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 13th October 2011

Present:
Councillors Derek Zanger (Chair), Michael Brown, Ellie Manns, June Derbyshire, Duncan Bain and Maggie Don.
Tenant Representatives:
Colin Medlycott 

(Chair)

Lynne Lund 

(Highfield Road)
Martyn Lund

(Highfield Road)

Stephen Panther 

(Sackville Street)

Sandra Nash 

(Counties)

Trevor Nash 

(Counties)

Lorrain Dams

(Barton Seagrave)
Linda Porter

(Pytchley)

Josephine Copson 
(Alfred Street)

Gordon Grummett 
(Harry Potter House)

Grahame Holman 
(Highfields)

Jim French


(Desborough)
Susan Milne

(Naseby Road)

Annette Wildes

(Harrington)
Moira Brown

(Highfields)

Mark Gudyer

(Highfield Road)

Lee Collins


(Dahlia Road)

Louisa Woodward

(Rothwell)

Brent Woodford

(Ashley)

Also Present:
John Conway   
(Head of Housing)

Linda Nash

(Housing)

Nigel Richards 
(Housing)

Leona Mantle   
(Housing)

Rob Thompson
(Income and Debt)

Julie Trahern
(Income and Debt)

David Pope     
(Committee Administrator)

11.TF.41
APOLOGIES

Apologies for absence were received from Councillor Keli Watts, Councillor Jenny Henson, Brian Eldridge and Colin Rowe. It was noted that Councillor Ellie Manns was acting as substitute for Councillor Watts.
11.TF.42
DECLARATIONS OF INTEREST


None

11.TF.43
VISITORS RIGHT TO SPEAK

None 

11.TF.44
MINUTES

RESOLVED
that the minutes of the meeting held on 8th September 2011 be approved as a correct record and signed by the Chair.

11.TF.45
MATTERS ARISING

None
11.TF.46     MATTERS RAISED BY TENANT REPRESENTATIVES
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting. 
11.TF.47
WELFARE REFORM
                   
Rob Thompson attended the meeting and gave a presentation on welfare reform, especially with regard to the social rented sector. 

Changes that had been made to the system since April 2011 were highlighted, including those that had impacted upon Borough residents, such as an increase to non-dependant deductions.  Future welfare reform proposals were then provided to the forum; Universal Credit and direct payments to tenants were discussed at length.
Forum members were given the opportunity to ask questions and it was noted that further updates would be provided to the forum as more information became available. 
11.TF.48
ANNUAL REPORT
John Conway provided the forum with draft content and layout pages for the forthcoming Annual Report and invited comments regarding these. 

No significant alterations were requested by the forum and it was agreed that the document would now be produced. It was noted that the completed version would be sent to all members of the forum and council, as well as being published on the Council website. If was further noted that a summary of the Annual Report would also appear in the Christmas edition of Connect. 

11.TF.49
FEEDBACK FROM THE DEPUTY CHAIR
Colin Medlycott provided the forum with a review of his visit to the opening of 3 new developments in the Borough at Furnace Lane, Top Dysons and Whiteford Drive. 

The eco-features and layout of the properties were discussed amongst the forum, and it was noted that renovation of older council housing stock would be discussed at future forum meetings.
11.TF.50
PERFORMANCE INDICATORS

Leona Mantle provided the forum with a presentation regarding performance indicators, highlighting the reduction of rent arrears from £500k to just over £200k in the preceding 10 years.  The methods employed by the Council to reduce these arrears were also provided to the forum.
Forum members were then invited to review and discuss two rent arrears case studies and form an opinion as to the outcome of these. Once the forum reconvened the actual decisions taken by the Council were compared to the decisions made by forum members.
11.TF.51     FEEDBACK FROM TENANTS


         Connect

It was noted that the next edition of Connect was being drafted. The main feature was the forthcoming estate inspections; the timetable for these and a request for volunteers. The safety article had been written around fire safety, with input from fire-safety officer Paul Davies. Other topics contained in this edition were Welfare Reform, Adaptions and Tenants’ Forum vacancies.


         Tenants’ Forum Monitoring Group
It was noted that John Conway had attended the previous meeting which had discussed scrutiny of housing affairs, and how the Council get value for money. A brief review of the Northamptonshire Network Tenant Forum was also provided. 
11.TF.52
ANY OTHER BUSINESS

Linda Nash informed the forum about the forthcoming East Midlands Tenant Participation Regional Seminar which would take place 10th November 2011. Forum members would be selected on a basis of not having attended a seminar in the past and it was noted only limited spaces were available. 


11.TF.53
PRIZE DRAW


Trevor Nash won the prize draw.
11.TF.54
DATE OF NEXT MEETING


It was noted that the next meeting would take place on 10th November 2011.
(The meeting started at 6.30 pm and ended at 8.05 pm)

Signed …………………………………………..

Chair

djp
Tenants Forum No. 4

13.10.11

