KETTERING BOROUGH TENANTS FORUM

Meeting held – 9th September 2004

Present:
Councillors: James Burton (Chair), Darby, J Henson and Wiley




Tenants Representatives

Yvonne Macdonald – Windsor Gardens

Polly Becks - Counties

Brian Kimpton – Counties T&R

Roger Baker - Loddington

Vi Dillon – Windsor Gardens

Tony Palmer – Dahlia Road

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Peta White

David White

Nigel Guilford

Dorothy Guilford – Spring Gardens (Rothwell)

Brain Eldrige – Thorngate Street

Susan Milne – Naseby Road

Lloyd Davies – 82 Glendon Road

Also Present




John Conway (Head of Housing




Brain Mew (Deputy Chief Executive)

Nigel Richards (Team Manager)




Bob Dillon (Tenant Participation Officer)




Ali Clarke (Libra)

Jim Bridger (Fire and Rescue Service)

Amy Vickers (Committee Administrator)

 
 04.TF.53
APOLOGIES

Apologies for absence were received from Councillor Corazzo, Councillor Pote, Josephine Copson and Keith Taylor.

04.TF.54
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Susan Milne, Brian Kimpton, Moira Brown, Vi Dillon, Stephen Panther, Tony Palmer and Roger Baker.

04.TF.55
MINUTES

AGREED
that the minutes of Forum held on Thursday 12th August 2004 be approved and signed as a correct record of the Chair.

04.TF.56
MATTERS ARISING



Mobile CCTV Camera

It was reported that Nigel Richards and Roger Baker had attended a demonstration for mobile CCTV camera in Northampton.  It was noted that the cameras would be a valuable asset to the Kettering Borough as they produced high quality pictures from anywhere in Kettering and could read a number plate clearly from 100 yards.  The cameras would not be able to be used in villages until antennas and signals had been developed in these areas.  The estimated cost was expected to be £18000 and it was

AGREED
that a report would be brought to the next meeting setting out exact costing for the project and Nick Chapman would attend to do a presentation.

04.TF.57
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting and it was reported that a contract had been taken out with Kensigns to replace all missing street signs.

The tenants requested that the following items be added to the list: -

· Further pond works – Windsor Gardens

· Further action on trailer – Devon Drive

· Sloping ground to be concreted – Sackville Street

 

04.TF.58 
HOUSING STOCK OPTIONS UPDATE

Roger Baker updated the forum with the monthly feedback of the steering group.  It was reported that the road shows had started and there had been 43 enquiries from the 4 events that had taken place.  The free phone number had not been as successful only having 10 enquiries.

It was reported that an article had been placed in the Evening Telegraph with the headline ‘Have your say on housing sell off plan’.  The tenants commented that they were not happy with the headline but the content of the article was good as it was taken from publications produced by Kettering Borough Council and LIBRA.  It was noted that the Housing Link would now be published monthly with a strong message that no decision had yet been made on the Housing Stock Options Process.

 04.TF.59
VISITS TO TRENT AND DOVE HOUSING AND RUSHCLIFFE HOMES

Nigel Richards reported that the tenants steering group had visited Trent and Dove Housing and Rushcliffe Homes, which were both authorities that had transferred their stock.  It was noted that the steering group had compiled a list of questions to be answered by the authorities and that the answers had been interesting and helped us in our knowledge.

04.TF.60
STOCK CONDITION SURVEY 

It was reported that NBA Surveyors had completed their field work and a preliminary report would be due early next week and that a full report on the condition of the stock would be brought to the next meeting.

It was reported that tenants would soon be receiving market research surveys compiled by Matter of Fact.  These were being distributed to get comments and ideas from tenants who had not been previously contacted.  It was noted that a report would be brought to the tenants forum meeting to be held in November.

It was reported that the Government Office for the East Midlands had signed off the Communications Strategy and that the Tenants Empowerment Strategy would be signed off shortly.

It was noted that tenants had been asked to report to Council which way we should go with the Stock Option process and John Conway asked for any comments on how all the information received could be collated and presented.  It was thought a 1 day workshop would be helpful and it was

AGREED
that John Conway would find a suitable date for the workshop and produce delegate packs for tenants.

04.TF.61
FUTURE AGENDA ITEMS

· Community Support Policing Officers

04.TF.62
ANY OTHER BUSINESS

Visits to Tenants

It was reported that SMARTA had been visiting residents to advise them on the Stock Options process and it was

AGREED
(i) that John Conway would write to SMARTA explaining the Council’s position and;


(ii) that a strong message would be included in the next newsletter explaining that only advice from LIBRA and Kettering Borough Council had been checked for facts.

Spring Gardens Rothwell

Dorothy Guilford reported that the double-glazing had not been installed in Spring Gardens and the existing windows were in very poor condition.  It was

AGREED
that Mr Gibson would visit Spring Gardens to assess the situation.

Estate Walkabouts

It was reported that in the future the role of Local Housing Manager would be re-defined.  Neighbourhood Housing Managers who would be assigned to designated areas of the borough.  It was noted that the officers would be given their own budget and that they would be dealing with estate walkabouts.

3 Highfield Road Kettering

It was reported that there was a bad damp problem in the children’s bedroom at 3 Highfield Road, Kettering.  It was

AGREED
that a surveyor would visit the property to assess the situation.

Garden Competition

It was reported that Bob Dillon had organised a Garden Competition and that the prize categories and winners would be decided shortly.  It was noted that the award ceremony would be taking place on 14th October 2004 from 6.00pm and that the Mayor of Kettering would be presenting the prizes.

04.TF.63
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that the Prize Draw was won by Yvonne Macdonald.

03.TF.52
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 14th October 2004. 

(The meeting started at 7.00pm and ended at 8.00pm)
 
Signed ______________________________

(Chair)

AV
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