
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 14th July 2011

Present:
Councillors Derek Zanger (Chair), Jenny Henson, 


Ellie Manns, Michael Brown and June Derbyshire
Tenant Representatives:
Lynne Lund 

(Highfield Road)
Martyn Lund

(Highfield Road)

Stephen Panther 

(Sackville Street)

Brian Kimpton 

(Counties)

Sandra Nash 

(Counties)

Trevor Nash 

(Counties)

Moira Brown

(Highfield Road)

Lorrain Dams

(Barton Seagrave)
Brent Woodford 

(Ashley)

Linda Porter

(Pytchley)

Josephine Copson 
(Alfred Street)

Barry Woodcock 

(Avondale)

Gordon Grummett 
(Harry Potter House)

Grahame Holman 
(Highfields)

Jim French


(Desborough)
Colin Rowe

(Desborough)

Mark Gudyer

(Highfields)

Susan Milne

(Naseby Road)

Also Present:
John Conway   
(Head of Housing)

Linda Nash

(Housing)

Neal Gibson
(Housing)

David Watt

(Finance)

Nigel Richards 
(Housing)

Leona Mantle   
(Housing)

David Pope     
(Committee Administrator)

11.TF.14
APOLOGIES

Apologies for absence were received from Councillor Bain, Councillor Watts and Annette Wildes.

11.TF.15
DECLARATIONS OF INTEREST


None

11.TF.16
VISITORS RIGHT TO SPEAK

None 

11.TF.17
MINUTES

RESOLVED
that the minutes of the meeting held on 19th May 2011 be approved as a correct record and signed by the Chair.

11.TF.18
MATTERS ARISING

None

11.TF.19
MATTERS RAISED BY TENANTS' FORUM REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

11.TF.20
ARCH CONFERENCE FEEDBACK


Feedback was provided by Martyn Lund on the ARCH Conference that had taken place in May. It was noted that an overview of the Localism Bill had been provided as well as discussions on Scrutiny and Council Housing Finance. Martyn also gave details of the follow-up to the Conference which took place in London on 4th July 2011.  
11.TF.21
BENCHMARKING OUR PERFORMANCE


A presentation was given by John Conway regarding Benchmarking results for 2009-2010. It was noted that these statistics were used to improve performance and help maximise the impact of limited resources. Comparison figures were supplied from 30 councils of similar size and population. It was noted that work would take place in conjunction with the Tenants’ Forum Monitoring Group to examine these figures and attempt to reduce costs and improve standards, with void properties being of particular interest. 
11.TF.22
ANNUAL REPORT TO TENANTS


Leona Mantle invited opinions and discussion from tenants on the layout and content for the forthcoming Annual Report, using the previous edition as a starting point. It was noted that although the current edition was informative and well-balanced in terms of contents, it was considered text heavy and a little bland. Tenant requirements included more colour, additional bullet points and graphs as well as relevant case studies. It was further noted that the new edition would be available by October and once a draft copy had been produced there would be a greater idea of the cost. 
(Councillors Derbyshire and Henson left the meeting 7.46pm)

11.TF.23     FEEDBACK FROM TENANTS


         Connect
The theme for the forthcoming issue is Council and tenants working together, with an ASB update and an article on the ARCH conference. It was noted that the back-page has been altered to improve layout.

        Tenants’ Forum Monitoring Group
It was noted that the last meeting comprised a tour of void  properties within the borough. A return visit to the depot had been scheduled for September.
11.TF.24
ANY OTHER BUSINESS
It was requested that a report on the 9th June Housing Tour be produced in time for the September meeting.

A request was made to update KBC staff on the current situation regarding the transfer of sewer maintenance to the local water authority. 
11.TF.25
PRIZE DRAW


Lynne Lund won the prize draw.

11.TF.26
DATE OF NEXT MEETING


It was noted that the next meeting would take place on 8th September 2011.

(The meeting started at 6.30 pm and ended at 8.03 pm)

Signed …………………………………………..

Chair

djp
Tenants Forum No. 2
14.07.11

