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2.
INFORMATION

2.1
The seven environmental wardens, and their Team Leader, employed by Kettering Borough Council regularly patrol the borough for contraventions under environmental legislation, including the Clean Neighbourhood and Environment Act (CNEA) 2005, off street parking enforcement on Kettering Borough Council Pay & Display car parks, and in on-street residents controlled parking zones. The team have a routine patrol pattern which ensures that a warden visits Rothwell, Desborough, Burton Latimer and Barton Seagrave at least once a day. The towns are patrolled with a view to taking enforcement action principally in relation to littering, dog fouling, untaxed and abandoned vehicles, and contraventions of smoke free legislation.
2.2
In October 2010, the working pattern of the Environmental Wardens was changed to ensure the service operated between 08:00 and 20:00 hrs six days a week (Monday to Saturday); in April 2011 this cover was extended to seven days a week. This is in addition to the out of hours services operated for stray dog control. The seven day working pattern will be reviewed later in September as it may be more effective to operate a different work pattern over the winter months.
2.3
Following consultation with Town and Parish Councils, Kettering Borough Council launched its updated Dog Control Orders in June 2011. New signage has been installed around the whole of Kettering Borough Council area. These Orders improve on the previous system of designated spaces under the Dogs (Fouling of Land) Act 1994, ensuring that all land that is open to the air and to which the public are entitled or permitted to have access is covered. Previously, new housing developments such as The Grange, Desborough; and Mawsley Village fell outside of the Council’s dog fouling control.
2.4
Under the CNEA 2005 Town and Parish Councils may take on enforcement of the Dog Control Orders within their area, guidance on this is contained within the Defra publication ‘Getting to grips with the Clean Neighbourhoods and Environment Act 2005 – a parish council guide to environmental enforcement’. In summary, the parish council would need to appoint enforcement staff (these cannot be Town or Parish Councillors), who must attend approved training. Once training has been provided, the parish council must authorise those persons to act on its behalf. Those persons must then ensure that systems are in place to ensure the issue of fixed penalty notices including the recording of evidence, recording and case managing the fixed penalty notices, dealing with complaints and appeals, and instigating legal proceedings in the Magistrates Court.
2.5
From August 2011, Kettering Borough Council has managed the Kettering and Desborough Markets, following surrender of the market contract by Hughmark International. The Warden Services visit the markets ensuring that traders are operating within their stall areas, paying their rents, and that the markets are maintained in a clean, tidy, and attractive condition.

2.6
Details of enforcement activities undertaken by the wardens between 1st February and 31st July 2011 are attached at Appendix 1. These do not reflect the proportion of time spent in each area, merely when an offence has been witnessed resulting in the issue of a fixed penalty notice, or a resident has reported an issue to the Council.

2.7
The Council is continuing to work with Northamptonshire County Council to fully introduce the residents parking zones in Kettering, and complete the 12 month review of the Hospital Zone, as promised to residents as part of the initial implementation.

3.
CONSULTATION AND CUSTOMER IMPACT

3.1
The Environmental Warden team will continue to undertake proactive monitoring work, however, the importance of local intelligence and reactive complaint investigations is recognised. Any requests for reactive complaint investigation should be passed to the Council’s Customer Services so that resources can be deployed appropriately.


4.
POLICY IMPLICATIONS

There are no policy implications
5.
USE OF RESOURCES

5.1
In addition to the duties detailed above the wardens also provide a statutory service in relation to stray dogs, and a customer led pest control service. Whilst by the nature of many of the activities, much work is carried out in Kettering town, the service seeks to provide a resource for the whole of the borough based on identified need.
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Appendix 1

Enforcement Data (1st February 2011 – 31st July 2011)
	
	No of Enforcement Actions
	Kettering Town
	A6 Towns
	Rural

	Dog Fouling
	2
	1
	1
	0

	Littering (Direct)
	22
	22
	0
	0

	Littering (Vehicle)
	76
	76
	0
	0

	Smoke Free (Individual Smoking in Smoke Free Vehicle)
	5
	5
	0
	0

	Smoke Free (Business Failing to Prevent Smoking)
	4
	4
	0
	0

	Traffic Warden Enforcement

(April – August 2011)
	444
	436
	8
	0


Investigation Data

	
	No of Investigations
	Kettering Town
	A6 Towns
	Rural

	Fly Tipping Reports
	461
	Data not readily available

	Fly Tipping Investigations
	131
	65
	37
	29

	Collect Stray Dogs
	163
	Data not readily available

	Dog Fouling Complaints
	73
	51
	16
	6

	Litter Complaints
	14
	11
	3
	0

	Pest Control Visits
	310
	Data not readily available

	Accumulations
	58
	42
	14
	2

	Abandoned Vehicles
	45
	Data not readily available

	Untaxed Vehicles
	70
	Data not readily available


PURPOSE OF REPORT





To update members of the A6 Towns Forum on the activities of the environmental wardens.





	





6.	RECOMMENDATION





	That this report is noted








