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KETTERING BOROUGH TENANTS FORUM

8th September 2011
Report back from the Tenants’ Forum Housing Tour

1
This years’ Tenants’ Forum Housing Tour took place on Thursday 9th June. The tour was attended by 17 tenants, two Councillors and nine Housing Staff. 
1.1
We visited a total of 5 projects across the borough. There was a theme of sustainability on this tour which was reflected at each scheme 

Schemes visited were:


VELUX Homes – Rothwell 


Furnace Lane – Kettering

Rosewood Place – Kettering 

Top Dysons – Cranford

Whiteford Drive – Kettering 

2
We sent out 28 short questionnaires to get the views of participants. 50% were returned
2.1
The following questions we asked:

· What did you think about the information circulated before the tour?

· Very Good 69%

· Good 31%

· What did you think about the organisation of the tour:

· Very Good 79%

· Good 21%

· What did you think of the time spent at each scheme
· Very Good 43%

· Good 43%

· Average 14%

· What did you think of the overall time spent on the tour?

· Very Good 57%

· Good 43%

· What did you think of the coach and driver 

· Very Good 79%

· Good 14%

· Average 7%

3 In summary, the response and comments from each project were:
· The VELUX Homes 
This was an innovative and inspirational project, which was unique and exciting. However, some respondents commented that they would have liked to have seen inside the properties.
· Furnace Lane
Most responses felt this was an interesting concept with good architecture and design. A number did think the property viewed was very small for a family home

· Rosewood Place
It was felt that this was a great project that has transformed the area. 
Some responses would like to see the project duplicated in other areas.

· Top Dysons 
Overall this project was greeted by enthusiasm and delight by all that responded, comments made were “out of this world” “fantastic” and “fabulous”

· Whiteford Drive 
Most felt that is project enhanced the area, with good design and sustainability  
Leona Mantle and Linda Nash
25th August 2011 
This report asks the Tenants Forum to note the feedback from the Housing Tour 
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