
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 19th May 2011

Present:
Councillors Derek Zanger (Chair), Jenny Henson, 


Ellie Manns and Michael Brown.
Tenant Representatives:
Lynne Lund 

(Highfield Road)
Martyn Lund

(Highfield Road)

Stephen Panther 

(Sackville Street)

Brian Kimpton 

(Counties)

Sandra Nash 

(Counties)

Trevor Nash 

(Counties)

Moira Brown

(Highfield Road)

Lorraine Dams

(Barton Seagrave)
Brent Woodford 

(Ashley)

Linda Porter

(Pytchley)

Josephine Copson 
(Alfred Street)

Barry Woodcock 

(Avondale)

Gordon Grummett 
(Harry Potter House)

Grahame Holman 
(Highfields)

Louisa Woodward 
(Rothwell)

Also Present:
John Conway   
(Head of Housing)

Linda Nash

(Housing)

Neal Gibson
(Housing)

Clare Harper
(Housing)

Nigel Richards 
(Housing)

Leona Mantle   
(Housing)

David Pope     
(Committee Administrator)

11.TF.1
ELECTION OF CHAIR AND DEPUTY CHAIR

Councillor Brown proposed and Councillor Henson seconded that Councillor Derek Zanger be elected chair of the Tenants’ Forum. 


Barry Woodcock proposed and Martyn Lund seconded that Colin Medlycott be appointed deputy chair in his absence.  
11.TF.2
APOLOGIES

Apologies for absence were received from Councillor Tebbutt, Councillor Watts, Colin Medlycott, Mark Gudyer and Brian Eldridge.

11.TF.3
DECLARATIONS OF INTEREST


None

11.TF.4
VISITORS RIGHT TO SPEAK

None 

11.TF.5
MINUTES

RESOLVED
that the minutes of the meeting held on 14th April 2011 be approved as a correct record and signed by the Chair.

11.TF.6
MATTERS ARISING

None

11.TF.7
MATTERS RAISED BY TENANTS' FORUM REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

11.TF.8
END OF YEAR PERFORMANCE INDICATORS


A paper was circulated and a presentation was given by Leona Mantle regarding End of Year Performance Indicators for Housing. The key features of the presentation were Housing Options, Income Protection and Property Repairs and Maintenance. 

It was noted that current rental arrears comprise £163,436.75 of the total rental income of £12.5 million and that efforts have been made to reduce this figure. A breakdown of methods of payment was provided to the meeting and a target of 99% of rental income was given. 
11.TF.9
DRAFT TENANCY CONDITIONS


A revised tenancy agreement for Council tenants was provided to the meeting for review by forum members. It was noted that the current tenant handbook is overly long and complicated, and that contractual information should feature on the tenancy agreement. It was mentioned that bespoke tenancy agreements could be created, covering tenants contractual obligations and requirements. Forum members were of the opinion that the draft tenancy conditions were clear, easy to read and fit for purpose.  
11.TF.10
ASB – NEIGHBOURHOOD IMPACT STATEMENT


A presentation was given by John Conway regarding the proposed introduction of a Neighbourhood Impact Statement designed to help tackle Anti-Social Behaviour. At present a very small number of council tenants are evicted annually as a result of Anti-Social Behaviour. Eviction is reserved only for the most extreme cases, but in some instances witnesses (i.e neighbours) are unwilling to testify in court. Philip Hollobone MP has raised this issue and has been asked to work on redressing the balance. Work has been undertaken so a draft of the statement can be presented to the Forum in September. The Neighbourhood Impact Statement has potential for national impact stemming from a Tenants’ Forum idea. 

11.TF.11
HOUSING TOUR 2011

It was announced that the annual Housing Tour would take place

on 9th June 2011. It was proposed to visit 5 sites following a

buffet in the Council Chamber. Properties that will be viewed

include the development at 11-12 Top Dysons as well as those at

Whiteford Drive, Rosewood Place, Furnace Lane and the Velux

Homes in Rothwell. 
11.TF.12
PRIZE DRAW


Susan Milne won the prize draw.

11.TF.13
DATE OF NEXT MEETING


It was noted that the next meeting would take place on 18th July 2011.

(The meeting started at 6.30 pm and ended at 7.45 pm)

Signed …………………………………………..

Chair

djp
Tenants Forum No. 1
19.05.11

