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2. INFORMATION
2.1 
In the year 2010/2011 the Monitoring Officer received and completed four complaints under the Member Code of Conduct Complaints Process which were referred to the Referrals Sub-Committee.
2.2 A summary of the cases received and concluded appears in the table below:
	Reference
	Date Received
	Complainant
	Member
	Date Assessed
	Decision

	SC2011/01
	12-01-2011
	Public
	Parish Council
	N/A
	Withdrawn

	SC2011/02
	19-01-2011
	Public
	Town Council
	11-02-2011
	No Action -
Local resolution

	SC2011/03
	14-02-2011
	Councillor
	Parish Council
	7-04-2011
	No Action -
Local resolution

	SC2011/04
	1-03-2011
	Public
	Parish Council
	7-04-2011
	Other Action


2.3 
Members will be aware that the Council’s procedure for making complaints allows the complainant to indicate if they would wish to resolve the complaint without following the formal investigation procedure. In the two complaints listed above as resolved by local resolution it was agreed by the complainants and the subjects of the complaint that training would be given by the Monitoring Officer. The training has been given in both cases. It should be noted that complaint SC2011/04 which was referred for other action, made no finding of fact on the complaint. The member concerned complied with the requirements of the Monitoring Officer.
2.4
The Committee will be aware from the recent Annual report of the Standards Committee that there have been no complaints for over two years. Three of the four complaints received concerned members of one Parish Council. It was agreed with the Clerk and the Chairman of the Parish Council that the Monitoring Officer and the Chair of the Standards Committee would attend a Parish Council meeting to provide guidance on the Code of Conduct. A meeting was attended on 4th April 2011. The Clerk has requested that further training be provided on the Code for the new members of the Council and this will be arranged in the near future. 
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1.	PURPOSE OF REPORT





	To inform the Standards Committee of the complaints referred to the Referrals Sub-Committee. 








3.	RECOMMENDATION





	that the report be noted.	








