
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 14th April 2011
Present:
Councillors Smith-Haynes (Chair), Jenny Henson, 

Ellie Manns and June Derbyshire.
Tenant Representatives:
Colin Medlycott 


Lynne Lund 

(Highfield Road)
Martyn Lund

(Highfield Road)

Stephen Panther 

(Sackville Street)

Brian Kimpton 

(Counties)

Sandra Nash 

(Counties)

Trevor Nash 

(Counties)

Susan Milne 

(Naseby Road)
Brent Woodford 

(Ashley)

 Linda Porter

(Pytchley)

Josephine Copson 
(Alfred Street)

Barry Woodcock 

(Avondale)

George Grummett 
(Harry Potter House)

Graham Holman 

(Highfields)
Louisa Woodward 
(Rothwell)

Also Present:
John Conway   
(Head of Housing)

Nigel Richards 
(Housing)
Leona Mantle   
(Housing)

David Pope     
(Committee Administrator)

10.TF.108
APOLOGIES

Apologies for absence were received from Councillor Talbot, Moira Brown, Mark Gudyer and Linda Nash (KBC).
10.TF.109
DECLARATIONS OF INTEREST


None
10.TF.110
VISITORS RIGHT TO SPEAK

None 
10.TF.111
MINUTES

RESOLVED
that the minutes of the meeting held on 10th March 2011 be approved as a correct record and signed by the Chair.

10.TF.112
MATTERS ARISING

10.TF.105
It was noted that Councillor Jim Hakewill had been in contact via email regarding the cessation of Pytchley bus service.
10.TF.113
MATTERS RAISED BY TENANTS' FORUM REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

10.TF.114
CONSULTATION ON THE KEYWAYS ALLOCATIONS POLICY
A paper was circulated and a presentation given by Sue Hottinger regarding a review of Keyways allocation of Housing Association and Council properties. 

It was noted that the Council is currently receiving 70 applications for housing per week, and national policy change could mean that tenants under-occupying properties would lose Housing Benefit for unused bedrooms.
Keyways have adopted a two phase consultation, with the first concentrating on feedback from disabled, elderly and minority groups with a view to offering fair and equal access for all. This phase of the consultation was due to be complete by late May/end of June 2011. The consultation’s aim was to encourage feedback on the application process, the bidding system and banding scheme.

Feedback received so far indicated that the present application form was too long and complicated. Keyways would attempt to amend the format to simplify and shorten the document.

It was noted that Keyways were looking at introducing greater sanctions for applicants who consistently refused properties. Debate was held regarding the strength of possible sanctions, as well as the methods for communicating these to tenants. 

10.TF.115
MONITORING LOCAL SERVICE STANDARDS
A paper was circulated and presentation given by Leona Mantle seeking feedback on the regularity and composition of monitoring for Local Service Standards.
It was discussed that Tenants’ Forum representatives for each area could provide a link between tenants and the Council, and it was noted that estate walks with Neighbourhood Managers would recommence in the next few weeks.

It was decided that the eight people currently making up the Monitoring Committee was a sufficient number at present and that written feedback will go on the next agenda.

10.TF.116
FEEDBACK FROM TENANTS


Connect

The current issue was declared to be the best yet and it was noted that production of the next issue had already begun.

Tenants' Forum Monitoring Group


It was reported that the Tenants’ Forum Monitoring Group would be looking at the capital programme and the legal implications for tenants and leaseholders at the next meeting.
10.TF.117
ANY OTHER BUSINESS

Congratulations were offered to Martyn Lund for attending the recent Tenant’s Conference and the forthcoming ARCH Annual Conference in Milton Keynes.
It was noted that Colin Medlycott had been asked to sit on the East Kettering Liaison Forum and would be receiving a guided tour of the ongoing works in Kettering town centre from David Cook.

A request was made to keep watch on suspected fly-tipping in the local area.

10.TF.118
PRIZE DRAW


Susan Milne won the prize draw.

10.TF.119
DATE OF NEXT MEETING


It was noted that the next meeting would take place on 19th May 2011.

(The meeting started at 6.30 pm and ended at 8.04 pm)

Signed …………………………………………..

Chair

djp
Tenants Forum No. 1
14.04.11

