
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 10th February 2011
Present:
Councillors Smith-Haynes, Jenny Henson, Derbyshire, Manns, Tebbutt and Talbot
Tenant Representatives:
Colin Medlycott (Chair)

Lynne Lund (Highfield Road)
Martyn Lund (Highfield Road)

Mark Gudyer (Highfield Road)
Stephen Panther (Sackville Street)

Brian Kimpton (Counties T & R)

Lorrain Dams (Barton Seagrave)

Susan Milne (Naseby Road)
Brent Woodford (Ashley)

Josephine Copson (Alfred Street)

Grahame Holman (Highfield Crescent)

Linda Porter (Pytchley
Trevor Nash (Counties)

Sandra Nash (Counties)

Adu Rosa (Highfield) 

Barry Woodcock (Avondale)

Also Present:
John Conway (Head of Housing)


Leona Mantle (Housing)
Nigel Richards (Housing)
Linda Nash (Housing)

David Watt (Finance)

10.TF.82
APOLOGIES

Apologies for absence were received from Moira Brown (Highfield Road) and Brian Eldridge (Town Center) 

10.TF.83
DECLARATIONS OF INTEREST


None
10.TF.84
WELCOME TO NEW MEMBERS

The Chair welcomed Trevor and Sandra Nash from Counties Estate.
10.TF.85
VISITORS RIGHT TO SPEAK

None

10.TF.86
MINUTES

RESOLVED
that the minutes of the meeting held on 13th January 2011 be approved as a correct record and signed by the Chair.

10.TF.87
MATTERS ARISING

10.TF.74
John Conway reported that a response containing the tenants’ comments will be brought to the next meeting
10.TF.76
David Watt was present to answer any questions raised regarding  the rent increase. Letter had been sent to Grant Shapps Minister for Housing. Copies circulated.
10.TF.88
MATTERS RAISED BY TENANTS' FORUM REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

10.TF.89
Capital Programme 2011/12
A report on the proposed Capital Programme for the year 2011/12 was circulated and a discussion followed.  
Clarification was sought on the following items:

H456 is the replacement of individual fire doors to flats in 3 storey blocks of flats

H440 is the installation of door entry systems to blocks of flats

H455 to take in to consideration the value of oil and ensure that oil is secure in the new tanks

10.TF.90
Discussion item 
A brief presentation was given on the current position on Local Service Standards, which were drawn up after the “We’re Listening” consultation last summer. A document was circulated for discussion. The forum was asked to address the following.
1. Are the draft Service Standards what you expected to see?

· The discussion groups agreed that the draft is what they expected to see

2. Is there anything missing?
· The groups would like to see more information on fire safety and security in the service standards

· They would also like to see more options for monitoring and wider monitoring processes

3. Is there anything that we should take out

· There was nothing to be taken out of the draft. However, the groups agreed that they would like more feedback on the Standards
10.TF.91
FEEDBACK FROM TENANTS


Connect

It was reported that the next edition of Connect was to be distributed in the middle of March.
It was suggested that at the end of the Local Service Standards article we ask tenants to get involved with monitoring in their area


Tenants' Forum Monitoring Group

Members of the monitoring group gave feedback on their visit to the Borough Council’s depot in November 2010
10.TF.92
ANY OTHER BUSINESS

A question was raised regarding transport cuts. This was a County Council issue and information will be available on the Northampton County Council web site on the 24th February.

10.TF.93
PRIZE DRAW


Sandra Nash won the prize draw.

10.TF.94
DATE OF NEXT MEETING


It was noted that the next meeting would take place on 10th March 2011.

(The meeting started at 6.30 pm and ended at 7.52 pm)

Signed …………………………………………..

Chair

Tenants Forum No. 3
10.02.11

