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2. INFORMATION
2.1
This report is submitted to the Committee in order that members can receive information about complaints determined by the Ombudsman, and details of those where any compensatory payment has been made by the Head of Customer Services and IT under delegated powers.
2.2
The Local Government Ombudsman Service provides an independent and impartial investigation into complaints about local councils.  A complainant must give the council concerned an opportunity to deal with a complaint against it first, but if they are not satisfied with the outcome, a complaint can be submitted to the Ombudsman.  The objective of the Ombudsman is to secure, when appropriate, satisfactory redress for complainants.
2.3
The following complaints were determined by the Ombudsman during the financial year 2009/10 and the first half of the financial year 2010/11:
	Service Area
	Decision Date
	Decision

	2009/10

	Development Services
	2nd July 2009
	Local Settlement

	Development Services
	31st July 2009
	No or insufficient evidence of maladministration

	Development Services
	4th November 2009
	No or insufficient evidence of maladministration


	2010/11 (1st two quarters)

	Development Services
	27th May 2010
	Local Settlement

	Development Services
	5th July 2010
	No decision received 

	Housing
	14th July 2010
	No or insufficient evidence of maladministration

	Housing
	23rd August 2010
	No or insufficient evidence of maladministration

	Development Services
	Awaited
	No decision received yet


2.4
In 2009/10 no cases required a compensation payment. The case resolved on 27th May 2010 was compensated £150 as a ‘goodwill payment’.
3.
CONSULTATION AND CUSTOMER IMPACT
3.1 Kettering Borough Council promotes  customer care across the authority's services and ensures compliance with Ombudsman's directions.
4.
LEGAL IMPLICATIONS
The Local Government Ombudsman's powers are contained within Part V of the Housing Act 1985 and Sections 30 and 31 of the Local Government Act 1972.
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1.	PURPOSE OF REPORT





� FILLIN \o  \* MERGEFORMAT �To provide members of the Standards Committee with information relating to complaints determined by the Local Government Ombudsman during 2009, and the first part of 2010, and those where a compensatory payment was made.


�	 








5.	RECOMMENDATION





(i)	that the Committee note the complaints determined by the Local Government Ombudsman during 2009/10, and the first six months of 2010/11, and those where a compensatory payment has been made as set out in the report; and





(ii)	that the compensatory payments approved by the Head of Customer Services and Information be noted.








