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2.
INFORMATION
2.1
The Council has four year Service Level Agreements (SLAs) with voluntary organisations for the provision of a range of services linked to corporate objectives. 
2.2
Details of these new specifications and their providers were agreed at the Executive Committee meeting on 3 December 2008 and were included in the report for Monitoring & Audit’s 29 September Committee.
2.3
Service Providers have signed Service Level Agreements with Kettering Borough Council which details obligations for both parties.  Kettering Borough Council have the option to defer or review to have the option of deferring or reviewing all or part of payment of the agreed grant where requirements in the agreement/service specification have not been met, subject to:

-
a report to the Monitoring & Audit Committee and to the Executive Committee

-
Consultation with the organisation and other funders

-
the opportunity for the organisation to make a representation to the Executive Committee

3.
PERFORMANCE INDICATORS AND GRANT FOR 2010/11
3.1
Appendix I lists the organisations receiving grants in 2010/11 and their performance for the second year’s half year’s performance during the 2010/11 financial year.
3.2
Behind the headline figures listed in Appendix I, there is detailed information on   achievement against the Performance Indicators which is collected as part of the monitoring process.
3.3
Lead Officers meet with the Service Providers to look at developing an Action Plan should performance not be on target.

4.
PERFORMANCE FOCUS

4.1
Update on Preventing Youth Homelessness
4.1.1
Following the last Monitoring and Audit Committee, Kettering Borough Council received notice   of YMCA’s intention to terminate the contract and gave 3 month’s notice. The outcomes are now being achieved by the Housing Trailblazer project.
4.2
Update on Counselling and Information for Young People
4.2.1
In August 2010, Kettering Borough Council received notification from Service 6 that it too wished to terminate its contract and gave 3 month’s notice.  The organisation is now focused on providing a service across the rest of the County following their successful bid to provide the NCC Youth Contract.  The outcomes of this specification are being delivered by the provider of the NCC Youth Contract for Kettering.
4.3 Update on  Outreach Support

4.3.1 Kettering Welfare Rights has performed against its agreed Performance  Indicators.  
4.3.2 At the last Monitoring and Audit Committee on 9 June 2010 (see 10.MA.08) it was resolved that the grant to Welfare Rights for the Benefits Support Outreach service in 2010/11 be given for a short period of time, subject to confirmation that the Service Level Agreement was being properly delivered, on the understanding that it be given a year to consider working more closely with the Citizens' Advice Bureau.

4.3.3 A specialist was funded by Citizens Advice to look at joint working and that in view of WRAS's preference to continue as a separate organisation he did not feel it would be useful to continue with his work.

4.3.4 The 2 organisations already work together in some respects and that they will be arranging exchange visits of staff and volunteers but will be continuing to operate independently.

4.3.5 Funding from Bank was received to carry out a pilot service with loca GP Practices at improving take up of welfare benefits.  Patient details were not disclosed to Welfare Rights but patients were invited by their practices to contact Welfare Rights if they were interested in receiving information and advice.

5.
COUNTY COUNCIL THIRD SECTOR COMMISSIONING FOR INFORMATION AND ADVICE
5.1
Northamptonshire County Council (NCC) is consulting with the Third Sector and Partners on commissioning for a new Information and Advice service.
5.2
NCC intends to advertise a contract to cover service delivery across the whole of Northamptonshire. NCC will be looking to achieve the best value through this contract and will be considering joint / consortium or countywide delivery bids.

5.3
NCC are proposing to move away from grants investment and towards inviting organisations to bid against a clear and defined specification for the provision of advice services in Northamptonshire.  This is the model used by Kettering Borough Council

5.4
Following the feedback given in August, a deadline of 12 November 2010 for further comments has been set with the tender process opening on 29 November for a minimum of 30 days.  Further details can be found here:

http://www.northamptonshire.gov.uk/en/councilservices/Community/vssu/Pages/Consult.aspx
5.5
This may have an impact on existing providers
6.
POLICY IMPLICATIONS

SLA funding to the voluntary sector continues to contribute towards the Council’s corporate objectives.
7.
FINANCIAL/RESOURCE IMPLICATIONS
7.1
The service providers receive their grant payment with two thirds in April and one third in December of each financial year subject to performance.
7.2
Kettering Welfare Rights have received a grant of £2,475 for 2010/11 following the decision at Monitoring and Audit Committee of 09 June 2010, minute 10 MA 08 refers.  
8.
RECOMMENDATIONS
a) The Committee notes the half year performance of the voluntary sector organisations in achieving the outputs in their service specifications for 2010/11.
b) Notes the decisions of Northamptonshire YMCA and Service 6 to terminate their SLAs with Kettering Borough Council.
c) Members give their views on whether the grant for Welfare Rights be continued.
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1.	PURPOSE OF REPORT





To inform members of the performance of voluntary sector organisations in relation to their Service Level Agreements for the first 6 months of the second year of the new 4 year agreements 2009 - 2013.





To update members on the YMCA provided Preventing Youth Homelessness specification





To update members on the Counseling and Information for Young People specification 





To update members on the grant to Welfare Rights.












