
BOROUGH OF KETTERING
TENANTS’ FORUM
Meeting held – 8th April 2010
Present:
Councillor Smith-Haynes (Chair)


Councillors J Henson, Derbyshire, Manns and Tebbutt
Tenant Representatives:
Colin Medlycott (Ivy Road) (Deputy Chair)

Lynne Lund (Highfield Road)

Martyn Lund (Highfield Road)

Brian Kimpton (Counties T&R)

Mark Gudyer (Highfield Road)

Pat Deal (Yeomans Court, Burton House)

Ron Randall (Yeomans Court, Burton House)

Susan Milne (Naseby Road)

Adu Rosa (Roughton Close)

Grahame Holman (Highfield Crescent)

Liz May (Broughton)

Brian Eldridge (Thorngate Street)

Josephine Copson (Alfred Street)

Also Present:
John Conway (Housing)

Leona Mantle (Housing)
Linda Nash (Housing)
Charlotte Smith (Housing)
Amy Nimmo (Committee Administrator)

09.TF.118
APOLOGIES

Apologies for absence were received from Councillor Pote, Anthea Desborough, Barry Woodcock, Nigel Richards, John Draper and Moira Brown.
09.TF.119
MINUTES

RESOLVED
that the minutes of the meeting held on 11th March 2010 be approved as a correct record and signed by the Chair.
09.TF.120
MATTERS ARISING
Review of Council House Funding

It was reported that an announcement was made on 25th March on the Governments Review of Council House Funding and it was noted that councils would no longer make negative housing subsidy payments but take a share of the national housing debt.
It was noted that the consultation period would run from 25th March until 6th July 2010.

A report would be brought back to the forum in June.
09.TF.121
TENANT PROFILE
Charlotte Smith attended the meeting and gave a presentation on the findings from the Tenant Profile which was posted to all tenants in August 2009.  It was noted that 45% had been received.
The forum broke in to groups and discussed issues relating to the Tenant Profile. The following points were noted: -

How do you feel about completing the profile?

· some tenants felt it would be helpful to have a photograph of tenants with the profile
· tenants felt there was a lot of personal information in the profile and wanted reassurance that the data would be kept confidential
How can we improve the response rate?

· door knocks and visits to aid completion

· tenants could advise Neighbourhood Managers about tenants who may require help

· the profile could be produced in different languages
· another reminder could be sent to tenants

· the profile could be made available online

· promote how the information will be used

· special needs could be registered when repairs are ordered

What can we do with the information?

· use it for forward planning for mobility work
· look at reading difficulties and the different types
· the information would highlight the needs for hearing loops and mobility needs
· arrange for some staff to have sign language training
· arrange for training and support required by tenants
09.TF.122
TENANTS FORUM REVIEW
A report was submitted to inform members of the findings of the Tenants Forum Review and the draft tenant representative pack was distributed at the meeting for information.
Members of the Forum welcomed the proposal for improving representation.
09.TF.123
FEEDBACK FROM TENANTS
Connect

It was reported that the new format Connect had been distributed and positive feedback had been received.

The Head of Housing thanked the editorial group for their hard work.

Tenants Forum Monitoring Group

It was reported that the group had met on 25th March and that they discussed the performance indicators.  

It was noted that 14 people would be taking part in the TPAS training, after which the group would be able to form an agenda for the next 12 months.
09.TF.124
ANY OTHER BUSINESS


Appointments System
It was reported that the appointments system was running silently and would be implemented fully on 10th May 2010.

09.TF.125
PRIZE DRAW


It was noted that Brian Eldridge won the prize draw.

09.TF.126
DATE OF NEXT MEETING

It was noted that the next meeting would be held on Thursday 13th May 2010.

(The meeting started at 6.30pm and ended at 8.20pm)
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