
BOROUGH OF KETTERING
TENANTS’ FORUM
Meeting held – 11th February 2010
Present:
Councillor Smith-Haynes (Chair)


Councillors J Henson, Manns, Pote and Tebbutt
Tenant Representatives:
Colin Medlycott (Ivy Road) (Deputy Chair)

Josephine Copson (Alfred Street)

Stephen Panther (Sackville Street)

Lynne Lund (Highfield Road)

Martyn Lund (Highfield Road)

Brian Kimpton (Counties T&R)

Moira Brown (Highfield Road)
Mark Gudyer (Highfield Road)

Brian Eldridge (Thorngate Street)

John Draper (Burton House)

Pat Deal (Yeomans Court, Burton House)

Anthea Desborough (Tudor Court)
Susan Milne (Naseby Road)

Adu Rosa (Roughton Close)

Also Present:
John Conway (Head of Housing)

Linda Nash (Housing)
Nigel Richards (Housing)

Neal Gibson (Housing)
Trevor Costello (Housing)
David Watt (Finance)

Amy Nimmo (Committee Administrator)

09.TF.98
APOLOGIES

Apologies for absence were received from Ron Randall, Liz May, Graham Holman and Barry Woodcock.
09.TF.99
MINUTES

RESOLVED
that the minutes of the meeting held on 14th January 2010 be approved as a correct record and signed by the Chair.

09.TF.100
MATTERS ARISING FROM THE MINUTES

09.TF.79 Service Plan

The draft Service Plan was distributed to members of the forum and it was noted that it would be included on the March agenda for the forum to give their observations and comments.
09.TF.93 Update on Housing Repairs Project

It was noted that the Housing Repairs Project was still in progress and would be brought back to a future forum.

09.TF.95 Verbal Reports from Tenants
It was noted that the proofs for Connect would be brought to the next meeting. 
09.TF.101
MATTERS RAISED BY TENANT REPRESENTATIVES


An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.
The following items were added to the list: -

· Front door handle broken - Holyoake Court, Kettering

· Difficulty in reaching kitchen windows - Burton House, Burton Latimer

· Damp in bungalows - Opposite Hazeland House, Desborough 

09.TF.102
RENTS AND SERVICE CHARGE SETTING
Trevor Costello attended the meeting and gave a presentation on the Service Charge Review which outlined the process of the review, the outcome of the review and the implementation.
It was reported that as the charges were previously pooled the anomalies did not stand out until the review was undertaken.  The new charges would be introduced from April 2010 and in a small number of cases increases would be capped at no more than £5 per week each year until those tenants reached the new amount.
David Watt attended the meeting and gave a presentation on the finance element of the rent setting and it was proposed that the rent increase for 2010/11 be 3.1%, inline with the Government Guideline.  After discussion it was

AGREED
that the rent increase for 2010/11 be 3.1% as proposed.

09.TF.103
HOW DO WE REPRESENT COMMUNITIES
It was reported that review of the effectiveness of the Tenants Forum was underway.  A group had been formed to look at the following items: -
· Providing representatives with a mandate from the area
· Terms of reference

· Nominations procedure

· Description of the role

· Qualities required

· Code of conduct

· Election procedure and frequency

· Resignation process

· Identity cards

· Consequences of braking tenancy agreement

The forum broke in to groups and discussed the proposals and the following points were noted: -

· Tenants were in favour of looking at representatives and the nomination process

· Tenants felt that leaflets should be distributed to all households and then the information pack would be distributed to interested parties

· It was important to get information out to prospective representatives early

· There should be two representatives for each of the 19 walkabout areas

· A public meeting should be held in each area to inform tenants of the forum and create interest

· Members felt it would be advantageous for potential nominees to attend the housing tour
· It was important that all correspondence carried the Crystal Mark and Tenant Approved logo

· A Silver Service representative could attend the forum to give views of the sheltered schemes

It was noted that the work of the focus group would carry on and updates would be brought to the forum as necessary with a view to introducing the new arrangements in autumn 2010.

09.TF.104
VERBAL REPORTS FROM TENANTS
Connect

It was reported that Connect was being redesigned and was going to have a theme for each edition.
It was noted that there would be an article on the meadow planting at the Stamford Road Pocket Park.

09.TF.105
ANY OTHER BUSINESS


Tenant Insurance

Tenants requested that the insurance advisor attend a future meeting.

Service Improvements

It was reported that a questionnaire would be sent to individual estates to gauge interest in communal window cleaning as part of service improvements.
09.TF.106
PRIZE DRAW


It was noted that Colin Medlycott won the prize draw.

09.TF.107
DATE OF NEXT MEETING

It was noted that the next meeting would be held on Thursday 11th March 2010.

(The meeting started at 6.30pm and ended at 8.10pm)

Signed____________________________

Chair
AN
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