
BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 14th January 2010
Present:
Councillor Smith-Haynes (Chair)


Councillors J Henson, Manns and Tebbutt
Tenant Representatives:
Colin Medlycott (Ivy Road) (Deputy Chair)

Josephine Copson (Alfred Street)

Stephen Panther (Sackville Street)

Lynne Lund (Highfield Road)

Martyn Lund (Highfield Road)

Grahame Holman (Highfield Crescent)

Brian Kimpton (Counties T&R)

Moira Brown (Highfield Road)
Mark Gudyer (Highfield Road)

Dorothy Lynch (Rothwell)

Brian Eldridge (Thorngate Street)

John Draper (Burton House)

Pat Deal (Yeomans Court, Burton House)

Ron Randall (Yeomans Court, Burton House)

Also Present:
John Conway (Head of Housing)

Leona Mantle (Housing)

Linda Nash (Housing)
Nigel Richards (Housing)

Neal Gibson (Housing)
Ian Gallagher (Evening Telegraph)

Amy Nimmo (Committee Administrator)

09.TF.88
APOLOGIES

Apologies for absence were received from Councillor Pote, Barry Woodcock, Adu Rosa, and Susan Milne.
09.TF.89
A NEW FORMAT FOR TENANTS FORUM

As an outcome from the previous Tenants Forum a discussion was held regarding the content of the Tenants Forum agenda and the timings of the meetings.

After discussion the following items were agreed: -

· Meetings would commence at 6:30 pm

· Officers would aim to end the meeting by 8:00 pm and would not continue after 8:30 pm
· The agenda would include 1 presentation and 2 discussion items maximum

· Some housekeeping items would be removed from the agenda to keep the timing to a minimum

· The Tenants Prize Draw would be retained
· A schedule of future agenda items would be circulated with the agenda

09.TF.90
MINUTES

RESOLVED
that the minutes of the meeting held on 10th December 2009 be approved as a correct record and signed by the Chair.

09.TF.91
MATTERS ARISING FROM THE MINUTES

09.TF.78 Stock Condition Survey
It was reported that 99.85% of Kettering Borough Councils housing stock now met the Decent Homes Standard

09.TF.79 Service Plan

It was noted that the Service Plan would be distributed at the next Tenants Forum and would be brought to the forum in March.

09.TF.92
MATTERS RAISED BY TENANT REPRESENTATIVES


An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

09.TF.93
UPDATE ON HOUSING REPAIRS PROJECT
A report was submitted to provide tenants with an update on progress with the Housing Repairs Review.  

It was reported that the main outcomes of the review would be presented to the Council’s senior management team in late January/early February 2010.
A summary of the main changes proposed were noted.

Discussion ensued mainly regarding the responsibility of repairs and tenants were ensured that if help and advice was needed it would be available.
It was noted that the IT system required to deliver the new service would need extensive testing and would run alongside the current repairs process until March 2010 with a view of implementing the new system on 5th April 2010.

09.TF.94
REVIEW OF TENANTS HANDBOOK
It was reported that over the next few months the Service Development Manager would be coordinating a review of the Tenant Starter Pack to incorporate advice and information that had changed or been updated since it was first introduced in April 2005.
Tenants formed groups and discussed the style, content, ease of use and consultation of the handbook.  The following points were raised: -

Content
· There needed to be more pictures and breaks in the text for easy reading

· Include more advice on repairs

· The date of the review needed to be printed on information so tenants would know it was the most up to date information

· Local information for the tenants immediate area

· Tenancy type as well as agreement

· Information on how you can lose your tenancy

· Contact details in a prominent position

· Simple language needed to be used keeping jargon to a minimum

Ease of Use

· Tenants needed to be encouraged to refer to the handbook more often

· Tenants would use the handbook more often if included practical advice

· More pictures and less text

Consultation

· Aim the consultation at different age groups

· New and prospective tenants

· One to one discussions

It was noted that any tenants wishing to have a one to one discussion regarding the review should contact Leona Mantle.

09.TF.95
VERBAL REPORTS FROM TENANTS

Northants Tenant Participation Forum

Moira Brown and Mark Gudyer gave an update to the forum on the Northants Tenants Participation Forum attended by both.

Connect

It was noted that Connect had been redesigned and proofs would be brought to the next forum.

09.TF.96
PRIZE DRAW


It was noted that Brian Kimpton won the prize draw.

09.TF.87
DATE OF NEXT MEETING

It was noted that the next meeting would be held on Thursday 11th February 2010.

(The meeting started at 7.00pm and ended at 9.15pm)

Signed____________________________

Chair
AN
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