
B O R O U G H   O F   K E T T E R I N G

STANDARDS COMMITTEE

Meeting held - 6th July 2009

Present:
Julie Miller (Independent Member) (Chair)


Cllr Talbot (Borough Councillor)


Brian Christie (Independent Member)


Phil Carter (Independent Member)


Lloyd Landry (Independent Member)


Geoff Durwood (Town Council Member)

Also Present:
Sue Lyons (Monitoring Officer)


Anne Ireson (Committee Administrator)

09.STA.01
APOLOGIES


Apologies were received from Stuart Kilpatrick and Councillors C Groome and Rennie.

09.STA.02
MINUTES

RESOLVED
that the minutes of the meeting of the Committee held on 23rd October 2008 be approved as a correct record and signed by the Chair.

09.STA.03
DECLARATIONS OF INTEREST


None.

09.STA.04
TOWN AND PARISH COUNCILS PEER MENTORING PROGRAMME


A report was submitted which sought approval to the Northamptonshire Ethical Framework for Local Councils Compact and which informed members of the evaluation of the Town and Parish Council Peer Mentoring Scheme.


It was noted that Dan Moody of the Northamptonshire County Association of Local Councils NCALC had attended Burton Latimer Town Council and Cranford Parish Council meetings and, following his visits to town and parish councils in the county, had subsequently prepared a report which would be circulated.  A revised draft Compact was circulated at the meeting and it was noted that this would be considered by the County Monitoring Officers Group before being brought back for adoption by participating Councils.


Discussion was held on the format of a Local Councils Forum and it was agreed that this could be raised with NCALC and clarification sought.

RESOLVED
that:-


(i)
the Northamptonshire Ethical Framework for Local Councils Compact be agreed in principle; and


(ii)
the evaluation process of the compact pilot scheme, to be undertaken by the Standards Board for England, be noted.

09.STA.05
ANNUAL REPORT FOR THE PERIOD 1ST APRIL 2008 TO 31ST MARCH 2009


A report was submitted which detailed the activities of the Standards Committee for the period 1st April 2008 to 31st March 2009.


The report was corrected at the meeting to note that Stuart Kilpatrick was the Deputy Chair of the Committee.

RESOLVED
that the report be noted.

(Phil Carter joined the meeting at 7.22 pm)

09.STA.06
THE STANDARDS BOARD ANNUAL RETURN


A report was considered which informed members that the Annual Return had been submitted to the Standards Board.  Members of the Committee considered the focus of the annual return and made the following comments:-

· All Standards Board Bulletins should be e-mailed to members with a link maintained on the members' website

· A report on promoting the importance of high ethical standards and the role of the Standards Committee to members and officers be brought to the next meeting

· Information on the Standards Committee and its functions should be developed on the Council's website

· The Leader of the Council and the Leader of the Opposition should be invited to a future meeting of the Committee

· A report on publishing the Register of Gifts and Hospitality should be brought to the next meeting of the Committee

· The Chair of the Standards Committee should meet formally with the Leader of the Council and the Chief Executive 

· The Complaints Form should be revised and information on the Council's website on how to complain should be improved 


It was noted that feedback would be given by the Standards Board on the annual return and examples of best practice would be published in the Bulletins.

RESOLVED

that the content of the annual return be noted and that action as detailed above be taken to improve standards within the Council.

09.STA.07
INTERNET AND E-MAIL POLICY


A report was submitted which sought observations and comments on the draft revised Internet and E-mail Policy.


It was noted that the original policy had been introduced in 2004.  Once approved, all staff and members would be reminded of its existence and content. Written comments received by the Monitoring Officer from Stuart Kilpatrick were read out, and are included below.


The following comments were made:-

· A specific set of requirements should be included in relation to instant messenger, and this should be linked to the e-mail policy section

· The Freedom of Information does not cover all recorded information held by the authority, as some of this would be considered as personal, sensitive or confidential and would therefore be exempt

· The legislation referred to was not exhaustive, for example Telecoms, Civil Rights and Patents legislation should be referred to

· Information throughout the policy in relation to personal use seemed in places to be contradictory and there should be more clarification on personal use of Council equipment

· The penultimate paragraph of the e-mail section of the policy refers to e-mails being 'correctly' identified as spam.  This should read 'incorrectly' as spam detectors are frequently imperfect

· The final bullet point in e-mail don'ts, should be reworded or recategorised as a 'do'

· The policy should include an element of lock-down in relation to unapproved downloads of software to protect the Council against threats

· There should be reference to licences and illegal usage of software and programmes

· Under 'Security', information should be given on how to lock a pc when it is unattended

· All work relating to the business of the Council carried out off-site should be encrypted, and not password protected, as passwords were very easy to break

· Laptops, PDAs and Mobile Storage should include Ipods

· All encryption tools on laptops, PDAs and mobile storage should be approved by the IT section

· No Council data should be allowed to be stored on personal computers, and any homeworkers/remote workers should be supplied with Council equipment

· Under 'Misuse', firm and clear guidance should be given on the use of chat sites, blogs and twitter

· All laptops should be encrypted in case they are stolen or lost

It was noted that more guidance on dealing with confidential information was due to be published by the Information Commissioner, and this would be covered under a separate policy.

RESOLVED

that the observations and comments above be referred to the Head of Human Resources.

09.STA.08
REVIEW OF COMPLAINTS FORM AND PUBLICITY FOR THE COMPLAINTS PROCESS


A report was submitted which reviewed the Code of Conduct Complaint Form and which sought agreement to the level of publicity to be given to the complaints process.


Suggested amendments to the form as submitted to the Committee were noted.  There were no accompanying guidance notes at the present time, but these would be developed based on a toolkit provided by the Standards Board for England.   It was felt that publicity should be economical and that advertising in the local press was not required as this did not reach all people.  It was suggested that publicity should be via the Council's website, in the Council's newsletter 'Voice' and available at all customer services centres in the Borough.


Discussion was held on the extent of publicity and the view was expressed that caution should be exercised as this could be seen as encouraging frivolous complaints.  However, it was felt that transparency was of the utmost importance, and that the Monitoring Officer and the Committee itself would filter out any inappropriate complaints.

RESOLVED

that:-


(i)
 the form be amended by the Monitoring Officer in consultation with the Chair of the Committee; and


(ii)
publicity be through the Council's website, an article in 'Voice' and available in all customer services centres in the Borough.

09.STA.09
THE STANDARDS BOARD – OTHER ACTION GUIDANCE


A report was submitted which brought to the attention of the Standards Committee the 'Other Action Guidance' produced by the Standards Board.


It was noted that assessment criteria would be drawn up in order to give guidance on matters to be taken into account when deciding what action, if any, to take.


Following debate on the circumstances where other action may be appropriate and the need to maintain transparency in the process, it was

RESOLVED

that the report and guidance be noted.

09.STA.10
STANDARDS BOARD INTERVENTION, JOINT STANDARDS COMMITTEES AND DISPENSATIONS


A report was submitted which informed the Committee of the new Standards Committee (Further Provisions) (England) Regulations 2009 (SI 2009/1255), which came into force from 15th June 2009.


It was noted that further guidance was expected from the Standards Board and this would be circulated when available.  The matter of joint committees would be considered at a later date.

RESOLVED

that:-


(i)
 the report be noted; and


(ii)
Parish Councils with current dispensations be advised of the new regulations

09.STA.11
THE STANDARDS BOARD BULLETIN


The latest bulletins (Nos. 42, 43 and 44) issued by the Standards Board for England were submitted for members' attention.


It was noted that the Standards Board sponsored a Standards and Ethics category at the Local Government Chronicle Awards, which had been won in 2009 by Rossendale Council.  The awards provided an opportunity for local councils to share ideas regarding best practice.


It was also noted that Geoff Durwood would be attending the Standards Conference in October with the Monitoring Officer.

RESOLVED

that the bulletins be noted and placed on the members' website.

09.STA.12
APOLOGY FOR FAILING TO DECLARE AN INTEREST


A report was submitted which advised the Standards Committee of an apology that had been received by the Monitoring Officer for a failure to declare an interest at the Executive Committee on 15th April 2009.

RESOLVED

that the report be noted.


(The meeting started at 7.00 pm and ended at 8.35 pm)

Signed ....................................................

Chair
AI

Standards No. 

(6.7.09)

