BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 10th September 2009

Present:
Councillor Smith-Haynes (Chair)


Councillors Corazzo, J Henson and Lamb
Tenant Representatives:
Brian Kimpton (Counties T&R)
Josephine Copson (Alfred Street)

Stephen Panther (Sackville Street)

Douglas Walker (Desborough)

Ron Ainsworth (Desborough)

Pat Deal (Yeomans Court)

Ron Randall (Yeomans Court)

Colin Medlycott (Ivy Road)

Stephen Marr (Desborough)

Susan Milne (Naseby Road)

Anthea Desborough (Tudor Court)

Dorothy Lynch (Grange Road)

Moira Brown (Highfield Road)

Graham Holman (Highfield Crescent)

Lynne Lund (Highfield Road)
Martin Lund (Highfield Road)

Martin Newman (Roughton Close)

Adulcinio Rosa 

Also Present:
John Conway (Head of Housing)

Neal Gibson (Housing)

David Watt (Finance)

Alison Sharp (Housing)

Trevor Costello (Housing)

Anne Ireson (Committee Administrator)

09.TF.31
APOLOGIES

Apologies for absence were received from Councillors Pote and Tebbutt, Linda Nash and Leona Mantle.
09.TF.32
DECLARATIONS OF INTEREST

None.

09.TF.33
ELIGIBLE VOTERS


The eligible voters were identified as Stephen Marr, Stephen Panther, Ron Ainsworth, Ron Randall, Colin Medlycott, Susan Milne, Josephine Copson, Anthea Desborough, Brian Kimpton Dorothy Lynch and Moira Brown.
09.TF.34
MINUTES
RESOLVED
that the minutes of the meeting held on 9th July 2009 be approved as a correct record and signed by the Chair.

09.TF.35
MATTERS ARISING FROM THE MINUTES

09.TF.22: Tenant Profile


It was reported that 1,242 questionnaires had been returned, which represented a 34-35% response rate.


09.TF.24: Policies – Service Charge


It was noted that a report would be submitted to the next meeting of the Forum.

09.TF.36
MATTERS RAISED BY TENANT REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The following items were added to the list: -

· A tumble dryer needed repairing at Sackville Street

· The back door washroom at Sackville Street should be fitted with a universal lock

· All residents in Holyoake Court should be consulted on service charges before a decision was taken

· Parking on grass verges was a Borough-wide problem and should be dealt with accordingly

Agreed 
that John Conway would discuss the grass verge issues with Customer Services.
09.TF.37
CHEAPER AND BETTER PROJECT

Alison Sharp attended the meeting and gave a presentation on the Cheaper and Better Project.  It was noted that the project sought to ascertain the cost structure and efficiency of the housing service, identify ways of improving cost effectiveness, achieve better clarity and improve systems for the day to day monitoring and management of expenditure.  The project also engaged staff and tenants.


During discussion the question of dedicated utility providers was raised and it was noted that any profit would not be passed directly onto tenants but would be used to reduce the cost of services.

Debate was held on ways of improving cost effectiveness and these included:-
· recharging tenants for costs when properties were damaged or left in a mess

· paint packs
· use of voluntary organisations and initiatives (linked to paint packs) using tenant profiles to identify those in need of assistance with decorating, etc.

· disabled adaptations

· disabled tenants should be consulted when buildings are adapted for disabled people

Alison Sharp was thanked for her presentation.

09.TF.38
REPAIRS REVIEW PROJECT


Trevor Costello attended the meeting and gave a presentation on the Housing Repairs Project.  It was noted that this project needed to be carried out sooner rather than later because Kettering Borough Council's voids and repairs performance, whilst improving, was still not where the Council wanted it to be.  In addition the Tenant Services Authority would take over inspection of local authorities' housing services from April 2010 and the Council had not been inspected since 2003.  This could mean that as little as 72 hours notice might be given.

It was noted that the Repairs Review Project tied in with the Cheaper and Better Project.


In discussion it was felt that any new system should run alongside the old system to minimise confusion.  It was felt that the use of IT should be maximised, particularly by using texts for reminders of appointments for housing repairs, where appropriate.  However some tenants may not be IT literate, and it was felt that such tenants should be telephoned if needed.


Further discussion was held on the ring-back service; complaints about sub-contractors; the use of sub-contractors and training/multi-skilling of housing repairs operatives.

09.TF.39
HOUSING REVENUE ACCOUNT REVIEW


John Conway gave a presentation on the reform of Council Housing Finance and outlined five options which had arisen from the consultation paper, which had been published on 22nd July 2009.  It was noted that the Council was currently looking at the issues in depth and would be reporting back to the Forum at the next meeting.  The deadline for responses to the consultation was the end of October.

It was noted that any changes to the current system would require primary legislation and the earliest any new system could be implemented was 2012-13.

Agreed
that a further report be submitted to the next meeting of the Forum.

09.TF.40
ITEMS FOR CONNECT


It was noted that the next issue may be delayed.


Items suggested for inclusion were:-

· Parking: Rights and Responsibilities of Tenants

· Points System

Ideas for a 'Tenant Approved' logo were circulated and voted upon.

09.TF.41
FUTURE AGENDA ITEMS
· Service Charges

· Housing Revenue Account Review Feedback and Update

· Housing Repairs Project – Outcome of Consultation

· Update on Covenants (November)

· Feedback on Customer Services

· Highways Update (May Gurney)

09.TF.42
ANY OTHER BUSINESS


Tenants' Handbook Review: Section on keeping properties tidy and rights of Council to inspect properties.  It was noted that all properties were inspected annually when gas appliances were checked. 


Windows and Gutterings on Communal Areas: This will be taken on board as part of the review of the Capital Programme.


Lights in Stairwells in Thorngate Street: This would be looked into to ascertain if they could be made brighter.


Bridge at the back of Yeomans Court in Burton Latimer: Burton Latimer Town Council had carried out repairs and had taken down the fence.  Small children were gaining access and could not be seen from the pavement/road.

Agreed
that John Conway would look into this issue.


Desborough Representatives: Douglas Walker and Ron Ainsworth informed the Forum of their intention to resign.  They were thanked for their work.  It was agreed they would be sadly missed.


Roughton Close Lights: It was reported that there was light pollution from the new lights into bedrooms.


Agreed
that these lights would be looked at again.

09.TF.43
PRIZE DRAW


Ron Ainsworth won the prize draw.

09.TF.44
DATE OF NEXT MEETING

Agreed
that the date of the next meeting be changed if possible with a new date to be advised.
 (The meeting started at 7:00 pm and ended at 9.15 pm)
​​​​​​​​​​​​​​​Signed ______________________________
(Chair) 
AI
Tenants Forum No. 1
10.9.09

