BOROUGH OF KETTERING

TENANTS’ FORUM

Meeting held – 14th May 2009

Present:
Councillor Smith-Haynes (Chair)


Councillors J Henson and Tebbutt
Tenant Representatives:
Brian Kimpton (Counties T&R)
Josephine Copson (Alfred Street)

Stephen Panther (Sackville Street)

Douglas Walker (Desborough)

Ron Ainsworth (Desborough)

Pat Deal (Yeomans Court)

Ron Randall (Yeomans Court)

Colin Medlycott (Ivy Road)

Stephen Marr (Bayes Street)

Moira Brown (Highfield Road)

Mark Gudyer (Highfield Road)

Dorothy Lynch (Grange Road)
Stephen Panther (Sackville Street)

Valerie Chambers (Cransley, Broughton, Thorpe Malsor and Loddington)
Anthea Desborough (Tudor Court)

Also Present:
John Conway (Head of Housing)

Leona Mantle (Housing)

Linda Nash (Housing)

Neal Gibson (Housing)

Anne Coulson (Housing)
Trevor Costello (Housing)

Charlotte Smith (Housing)

Alison Spence (Housing)

Leone Reed (Housing)

Amy Vickers (Committee Administrator)

09.TF.01
ELECTION OF CHAIR AND DEPUTY CHAIR

Brian Kimpton proposed and Moira Brown seconded that Councillor Tebbut become the Chair of the Tenants Forum.  Councillor Tebbut declined due to other commitments and proposed Councillor Smith-Haynes become Chair of the Tenants Forum.  Stephen Marr seconded the proposal.  A vote was taken;

For 10; Against 1
The proposal was agreed and Councillor Chris Smith-Haynes took the Chair.
The Chair apologies for her absence in the previous year due to an accident.
Brian Kimpton proposed and Councillor Jenny Henson seconded that Colin Medlycott become the Deputy Chair of the Tenants Forum.  The vote was unanimous and Colin Medlycott took the role of Deputy Chair.  

09.TF.02
APOLOGIES

Apologies for absence were received from Brian Eldridge, Susan Milne and Nigel Richards (Housing).

09.TF.03
DECLARATIONS OF INTEREST
None.

09.TF.04
ELIGIBLE VOTERS

The eligible voters were identified as Dorothy Lynch, Stephen Marr, Josephine Copson, Moira Brown, Stephen Panther, Ron Ainsworth, Ron Randall, Colin Medlycott, Valerie Chambers, Anthea Desborough and Brian Kimpton.
09.TF.05
MINUTES
RESOLVED
that the minutes of the meeting held on 9th April 2009 be approved as a correct record and signed by the Chair.

09.TF.06
MATTERS ARISING

08.TF.110 – Matters Arising 
08.TF.95 – Rent Review 2009/10
It was reported that the Communities and Local Government Department were still to issue revised guidance of the rent increase for 2009/10, which we were expecting to receive in July.
09.TF.07
MATTERS RAISED BY TENANTS REPRESENTATIVES
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.
The following items were added to the list: -

· Two security doors broken – Sackville Street
· Washing machine stolen – Sackville Street

09.TF.08
REVIEW OF INTRODUCTORY TENANCY POLICY

A report was submitted to the forum to note the strengthening of the Introductory Tenancy review procedures and to approve the introduction of extensions to Introductory Tenancies.
Trevor Costello attended the meeting and gave a presentation to the forum.

After discussion it was 

RESOLVED
(i) that the forum noted the strengthening of existing procedures for reviewing Introductory Tenancies; and

(ii) the forum support the introduction of six month extensions for Introductory Tenancies.

09.TF.09
SERVICE CHARGE REVIEW
Trevor Costello gave a presentation to bring members of the forum up to date with progress so far and the early indications of the outcomes of the Service Charge review.
It was noted that the impacts of the change would be brought to a future meeting of the forum.
09.TF.10
ESTATE INSPECTION AND TENANCY ENFORCEMENT UPDATE
Anne Coulson and Leona Mantle attended the meeting and gave a presentation on the Estate Inspection Policy, which reinforced the Tenancy Contract.
It was reported that a pilot initiative was now in place to deal with owner occupiers on Council estates.  The outcomes of this would be reported to the forum at a future date.

09.TF.11
TRAILBLAIZERS

A report was submitted to provide the forum with an update on the enhanced Housing Options Trailblazer programme, which was introduced to the forum in September 2009.
It was reported that a HomeMove scheme was being introduced for which a steering group was being established.  A representative for the group was requested from the forum and the group would be held monthly during the day at the Council offices.
It was 

RESOLVED
(i) that members of the forum noted the progress of the Enhanced Housing Options Trailblazer project; and

(ii) that Colin Medlycott and Stephen Marr become members of the HomeMove Steering Group

09.TF.11
ITEMS FOR THE NEXT EDITION OF CONNECT
It was reported that the next edition of Connect would be published in June.  The following items were noted as future items: -
· County Council roads/pot holes

· Neighbourhood watch/smart water
It was noted that a member of the forum was still needed to sit on the editorial board for Connect.

09.TF.12
FUTURE AGENDA ITEMS
· Northamptonshire County Council

09.TF.13
ANY OTHER BUSINESS

Yeomans Court Refuse Collection
It was reported that the refuse team for Yeomans Court were pulling bins over the wall and damaging the brick work.  It was also noted that the bin storage area was very close to kitchens and the residents requested that the area be re sited.  It was 

RESOLVED
that the issues be investigated.

Oil Tanks in Villages
It was reported that during the winter period an inspector visited some areas where oil tanks had frozen and stated that some oil tanks were positioned incorrectly.

It was noted that the Borough Council had received a report from Gas Services who had stated that the tanks were not dangerous but a programme would be put in place in the future to reposition the tanks and cover the pipes to prevent freezing.
Thanks to the Deputy Chair

A vote of thanks was give to Brian Kimpton for his work as deputy chair of the forum for the past seven years.
09.TF.14
PRIZE DRAW

It was noted that Douglas Walker won the prize draw.

09.TF.15
DATE OF NEXT MEETING

It was noted that the next meeting due to be held on 11th June 2009 would be the Housing Tour.

(The meeting started at 7:00 pm and ended at 8:45 pm)
​​​​​​​​​​​​​​​Signed ______________________________

(Chair)
Tenants Forum No. 1
14.05.09

