KETTERING BOROUGH TENANTS FORUM

Meeting held – 8th April 2004




Present:
Councillors: James Burton (Chair),Corazzo, 




Darby, Tebbutt and Wiley




Tenants Representatives

Keith Taylor – Highfields TRA

Gordon Bray – Holyoak Court

Yvonne Macdonald – Windsor Gardens

Susan Milne – Naseby Road

Polly Becks - Counties

Brian Kimpton – Counties T&R

Brian Eldridge – Thorngate Street

Roger Baker - Loddington

Tony Palmer – Avondale

Vi Dillon – Windsor Gardens

Adrian Ward – Naseby Road

Josephine Copson – Alfred Street

Simon Robertson – SMARTA

Also Present

Bob Dillon (Tenant Participation Officer)

John Conway (Head of Housing)




Nigel Richards (Team Manager)




Charlotte Smith (Kettering Borough Council)

Amy Vickers (Committee Administrator)

 
 03.TF.123
APOLOGIES

Apologies for absence were received from Councillors Don, Bayes.

03.TF.124
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Vi Dillon, Susan Milne, Roger Baker, Gordon Bray, Tony Palmer, Brian Kimpton, Simon Robertson, Keith Taylor and Adrian Ward

03.TF.125
MINUTES

AGREED
that the minutes of Forum held on Thursday 11th March 2004 be approved and signed as a correct record of the Chair.
 

03.TF.126
RIGHT TO BUY ROADSHOW/HEALTH AND SAFETY IN SHELTERED HOUSING


 
John Conway presented a report, which provided an update for the Tenants Forum on developments within the Council’s Housing Service that covered

· Next Steps for Housing

· Housing Arrears

· Right to Buy Promotion 

· Mobile CCTV Cameras

It was noted that Brian Eldrige would attend the next Monitoring and Audit Committee to be held on 20th April 2004 when the Council’s performance on rent arrears would be reviewed.

It was also noted that John Conway would bring a firm timetable for the mobile CCTV camera to the Tenants Forum Representatives and a discussion would be held on possible locations.

 

03.TF.127
HOUSING STOCK OPTIONS UPDATE/COMMUNICATIONS STRATEGY AND MARKET RESEARCH SURVEY

It was reported that a selection panel of five members of the Tenants Forum had been attending meetings on Tuesday mornings to appoint an Independent Tenants Representative.  It was noted that the panel had short listed seven candidates and that training on the interview process would take place before 27th April 2004.

It was reported that a panel of two Kettering Borough Council officers and four Tenants Representatives had been formed to oversee the development of the Communications Strategy.  The draft report was circulated to the Tenants Representatives for feedback.

After discussion it was noted that regular reports were prepared to inform the Executive Committee of the progress made and that road shows would be held in the A6 Towns when the Independent Tenants Advisor had been appointed.

 03.TF.128
TENANTS FORUM CONSTITUITION AND STANDING ORDERS

A copy of the proposed standing orders and constitution for the Tenants Forum were circulated to the Tenants Representatives.

Mr Palmer proposed and Mr Baker seconded that the Standing Orders be agreed.  The Tenants representatives voted and it was

AGREED
that the proposed Standing Orders be adopted by the Forum.

03.TF.129
FUTURE AGENDA ITEMS

· Stock Retention

· Anti Social Behaviour

· Proposals for Customer Services Improvements

03.TF.130
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that the Prize Draw was won by Yvonne Macdonald.

03.TF.131
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 13th May 2004. 
 
Signed ______________________________

(Chair)
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