KETTERING BOROUGH TENANTS FORUM

Meeting held – 13th May 2004




Present:
Councillors: James Burton (Chair), Corazzo, 




Darby, Henson and Wiley




Tenants Representatives

Keith Taylor – Highfields TRA

Yvonne Macdonald – Windsor Gardens

Susan Milne – Naseby Road

Polly Becks - Counties

Brian Kimpton – Counties T&R

Brian Eldridge – Thorngate Street

Roger Baker - Loddington

Vi Dillon – Windsor Gardens

Adrian Ward – Naseby Road

Josephine Copson – Alfred Street

Simon Robertson – SMARTA

David Joyce – SMARTA

Also Present

Brian Mew (Deputy Chief Executive)

Bob Dillon (Tenant Participation Officer)

John Conway (Head of Housing)

Richard Haisman (Head of Environmental Care Services)




Nigel Richards (Team Manager)




Ian Strachan (Head of Customer Services and 




Information)




Jackie Woods (Customer Services Supervisor)




Tony Huff (HQN)




Ali Clarke (Libra)

Amy Vickers (Committee Administrator)

 
 04.TF.01
APOLOGIES

Apologies for absence were received from Councillors Don, Pote and Tebbutt.

04.TF.02
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Vi Dillon, Susan Milne, Roger Baker, Brian Kimpton, Adrian Ward and David Joyce.

04.TF.03
MINUTES

AGREED
that the minutes of Forum held on Thursday 8th April 2004 be approved and signed as a correct record of the Chair.

04.TF.04
MATTERS ARISING



Mobile CCTV Camera

Nigel Richards reported that the frequency booster for the camera had still not been worked out and that he would speak to Nick Chapman to move the matter forward.

 

04.TF.05
HOUSING UPDATE


 
John Conway presented a report, which provided an update for the Tenants Forum on developments within the Council’s Housing Service that covered

· Annual Housing Conference

· Rent Arrears

· Anti Social Behaviour

· Tenants Monitoring Group

 

04.TF.06
DELIVERY OF SERVICES IN KETTERING AND THE A6 TOWNS THROUGH RESPONSE CENTRES

Ian Strachan gave a presentation on the delivery of services in Kettering and the A6 Towns through response centres, which covered: -

· Meeting Customer Expectations

· Transforming Customer Service within Kettering and the A6 Towns

· Key Stages of Transition

· Benefits of Approach

· Key Factors

It was reported that at the Policy and Improvement Committee on 4th November 2003, members discussed the requirements of customer services within the principal towns of Rothwell, Desborough and Burton Latimer. The committee members identified a desire to ensure that, in all principal urban communities, a wider and more responsive face-to-face customer service is provided than is currently the case.  It was agreed that a wider generic service should be secured by implementing three key steps.  These were as follows:

(a) to switch the existing cash offices to provide a more generic, response service, operating initially at the same level of hours as the existing cash offices;

(b) to expand opening hours, in agreement with partners, to satisfy local requirements;

(c) to establish a Customer environment similar to Kettering’s, in conjunction with other principal agencies, at the best available  venues/facilities.

After discussion it was 

AGREED
that Ian Stachan would keep the members of the Tenants Forum updated on progress. 

 04.TF.07
HOUSING STOCK OPTIONS UPDATE

Roger Baker thanked Tony Palmer, Susan Milne, Polly Becks and David Joyce for their hard work while selected the Independent Tenants Advisor and made the following statement,

“As Chairman of the project team may I take this opportunity to remind you all that we are carrying out the Stock Options Appraisal under the directive of the office of the Deputy Prime Minister.

I would like to make it clear that only the tenants on the project team made the final choice as to who we appointed and at no time were influenced in the final choice by the officers and no elected members were involved at all”.

Ali Clarke from Libra addressed the meeting and stated that the Independent Tenants Advisor would provide information to tenants on the different options available and produce a report to include their findings on the process, which will be submitted to the Community Housing Taskforce and OPM.

It was also reported that a tendering exercise had been carried out to appoint consultatnts NBA who would carry out a stock conditions survey and submit a draft report in August 2004.

It was noted that the Communication and Consultation Strategy had been submitted to the Community Housing Task Force and Libra for comments.

04.TF.08
THE KETTERING STANDARD

A copy of the Kettering Standard was distributed to members of the Tenants Forum and they were asked to bring comments back to the next meeting.

04.TF.09
HOUSING STOCK OPTIONS – RETENTION

John Conway, Ali Clarke and Tony Huff presented a report on the Retention option of the Housing Stock Options, which looked at: -

· Background

· Pressures

· Demand

· Resources

· Housing Demand in Kettering

The tenants then split up in to two breakout groups and discussed 10 key questions.

After the sessions the groups gave their feedback to the questions and it was

AGREED
that the results would be recorded and sent out with the agenda for the next Tenants Forum Meeting.

04.TF.10
FUTURE AGENDA ITEMS

· The Kettering Standard

· Housing Tour

· Stock Options

04.TF.11
ANY OTHER BUSINESS

5 Queens Close Wilbarston

It was reported that the tenants of 5 Queens Close, Wilbarston would like to thank the gas fitters team that reinstalled the central heating at their property.

Abandoned Car

It was reported that there was a light brown abandoned car and the number plate would be passed on to Nigel Richards after the meeting.

Security at Albert Street

It was reported that a programme had been introduced for the provision of more suitable doors where needed.

Nigel Richards suggested that block agreements should be carried out for the appropriate use of doors.

04.TF.11
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that the Prize Draw was won by Adrian Ward.

03.TF.131
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 3rd June 2004. 

(The meeting started at 7.00pm and ended at 9.10pm)
 
Signed ______________________________

(Chair)
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