KETTERING BOROUGH TENANTS FORUM

Meeting held – 8th July 2004

Present:
Councillors: James Burton (Chair), Crazzo, Darby, Pote and Wiley




Tenants Representatives

Keith Taylor – Highfields TRA

Yvonne Macdonald – Windsor Gardens

Susan Milne – Naseby Road

Polly Becks - Counties

Brian Kimpton – Counties T&R

Roger Baker - Loddington

Vi Dillon – Windsor Gardens

Josephine Copson – Alfred Street

Simon Robertson – SMARTA

Tony Palmer – Dahlia Road

Adrian Ward – Naseby Road

Lloyd Davies – Glendon Road Rothwell

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Also Present

John Conway (Head of Housing

Anne Coulson (Tenant Participation Officer)




Nigel Richards (Team Manager)




Richard Haisman (Head of Environmental Care)




Charlotte Smith (Housing Strategy Officer (Policy)




Ali Clarke (Libra)

Amy Vickers (Committee Administrator)

 
 04.TF.27
APOLOGIES

Apologies for absence were received from Brian Mew, Brian Eldrige and Councillor Tebbutt.

04.TF.28
ELECTION OF CHAIR AND DEPUTY CHAIR

Councillor James Burton was nominated, and as the only nominee, was elected as Chair.

Brian Kimpton and Simon Robertson were both nominated, after winning the ballot 4-3, Brian Kimpton was elected as Deputy Chair.

04.TF.29
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Susan Milne, Brian Kimpton, Kieth Taylor, Simon Robertson, Vi Dillon, Stephen Panther, Tony Palmer and Roger Baker.

04.TF.30
MINUTES

AGREED
that the minutes of Forum held on Thursday 3rd June 2004 be approved and signed as a correct record of the Chair.

04.TF.31
MATTERS ARISING



Mobile CCTV Camera

It was reported that Nick Chapman was still in negotiations with a company in Northampton regarding a camera that would work anywhere in the Kettering Borough.  It was noted that Nigel Richards and Nick Chapman would be going to a demonstration and Councillor Burton and 1 representative from the Forum would also go along.

The Kettering Standard

It was reported that a report was due in mid August to inform the Council of what work would need to be carried out to meet the Decent Homes Standard and the amount of stock already at the standards.  It was also reported that the Stock Options Process had been extended by 1 month to take in to account the results of Stock Condition Survey.

Mr Holgate, 5 Dahlia Road, Kettering

Tony Palmer reported that Mr Holgate had been requesting a ramp to his property and it was

AGREED
that the Head of Housing Services would take the matter up with the Local Housing Officer and it would be added to the progress report.

Housing Stock Options – Stock Transfer

Nigel Richards circulated the answers to the 10 questions that the two break out groups had completed at the last meeting.

Housing Tour

It was noted that the housing tour would be taking place on 29th July 2004 and not on 24th July 2004 as previously stated.

Ground Maintenance – Housing

The Head of Environmental Care Services a report that explained the reasons for the concerns raised at the previous meeting.   It was reported that to resolve the problems there would be a bigger fleet for 2005 and the summer working hours would commence 1 month earlier.

 

04.TF.32
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.  The tenants requested that the following items be added to the list: -

· Foot path – Hertford Road

· Road signs and street signs missing – Kettering

· Security doors  - Hollyoake Court

· Primer coat still on doors – Dahlia Road

· Trailer hazard – Devon Drive

· Anti social behaviour on bench – Glendon Road

· Replacement Windows – Naseby Road area

· Concrete bollards – Pytchley Road

· Door replacement – 82 Glendon Road

· Security door broken – Alfred Street

· Tree replanting – Hollyoake Court

· Bush needs trimming – Alfred Street

· Fridge needs removing – Alfred Street

 

04.TF.33 
HOUSING UPDATE

A report was circulated to provide an update for the Tenants Forum on developments within the Council’s Housing Service which included: -

· Next Steps for Housing

· Annual Housing Conference

· Housing Management Information System

· Anti-Social Behaviour

 04.TF.34
PRESENTATION – TENANT EMPOWEREMENT STRATGEY

Anne Coulson and Charlotte Smith gave a presentation on the Tenant Empowerment Strategy, which covered: -

· Tenants Empowerment Strategy – What should it do?

· What should be in a Tenant Empowerment Strategy

· A typical structure of a Tenant Empowerment Strategy

· What next?

It was reported that a draft strategy would be brought to the next meeting in August and would then be signed off by the Housing Task Force and the ODPM and that comments from tenants would be welcomed.

04.TF.35
HOUSING STOCK OPTIONS UPDATE

A report was submitted to provide an update for the Tenants Forum on progress in undertaking the Housing Stock Options Appraisal which covered: -

· Communication and Consultation Strategy

· Visits to Other Housing Organisations

· Tenant Empowerment Strategy

· HRA Stock Conditions Survey

Roger Baker reported that the steering group had met once a week for 4 weeks and that Libra had visited the Sheltered Housing but to date had not had a lot of response form the associations.  

04.TF.36
THE KETTERING STANDARD

It was reported that the Kettering Standard had been circulated at the last meeting for comments and some had been received but more would be welcome.

04.TF.37
FUTURE AGENDA ITEMS

· Community Policing Officers

04.TF.38
ANY OTHER BUSINESS

Walk About

Councillor Derek Darby wished to acknowledge that the estate walkabout had been very useful and informative.

04.TF.39
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that the Prize Draw was won by Josephine Copson.

03.TF.40
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 12th August 2004. 

(The meeting started at 7.00pm and ended at 9.00pm)
 
Signed ______________________________

(Chair)
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