
B O R O U G H   O F   K E T T E R I N G

TENANTS' FORUM

Meeting held – 11th December 2008

Present:
Councillor Chris Smith-Haynes (Chair)


Councillors Adams, Pote and Tebbutt 

Tenant Representatives:
Vi Dillon (Windsor Gardens)


Yvonne Macdonald (Windsor Gardens)


Josephine Copson (Alfred Street)


Stephen Marr (Bayes Street)


Ron Ainsworth (Desborough)


Douglas Walker (Desborough)


Stephen Panther (Sackville Street)


Susan Milne (Naseby Road)


Brian Kimpton (Counties T & R)


Mark Gudyer (Highfield Road)


Moira Brown (Highfield Road)

Also Present:
John Conway (Head of Housing)


Nigel Richards (Housing)


Neal Gibson (Housing)


Linda Nash (Housing)


Sandy Gill (Housing)


Leona Mantle (Housing)


Dan Hannan (Housing)


Kirsty McKeown (Housing)


Anne Ireson (Committee Administrator)

08.TF.65
MINUTES

RESOLVED
that the minutes of the meeting of the Committee held on 21st January 2008 be approved as a correct record and signed by the Chair.

08.TF.66
DECLARATIONS OF INTEREST


None.

08.TF.67
MATTERS ARISING FROM THE MINUTES


08.TF.53: Digital Switchover


An update on the current situation was given and it was noted that the signal would be switched over to the Sandy Heath transmitter as soon as possible.


08.TF.58: Service Plan


it was noted that this would be completed by the end of the year.


08.TF.62: Appointments Scheme for Repairs


It was hoped to implement this service improvement by January 2010.


08.TF.61: Future Agenda Items


The County Council were to attend a meeting of the Forum in the New Year.


08.TF.62: Yeoman's Court


This work has now been done.

08.TF.68
MATTERS RAISE BY TENANTS' FORUM REPRESENTATIVES


Highfield Road – Street Lights

Lighting had been identified and scope for improving lighting around the estate would be included in the budget for the new financial year.


Alfred Street/Thorngate Street – Overgrowing Trees


The tree would be pruned and ivy removed from the gable end of Montagu Street flats within current priorities.


Hazeland House – Improved Lighting


Work had been identified and would be included in the budgets for the new financial year.
08.TF.69
CHOICE-BASED LETTINGS


An update was given on Kettering Keyways.  


During discussion the following points were raised:-

· Appeals could be lodged and the process would take 28 days

· Capacity existing to check for non-returned forms

· People could come back and join the scheme if they so wished

· Vulnerable people (eg those hospitalised) should be followed up

· Investigations could be carried out if things go wrong

· A significant percentage of responses had been received via the website



Dan Hannan was thanked for his presentation.

(Councillor Tebbutt joined the meeting at 7.25 pm)

08.TF.70
ANNUAL REVIEW


John Conway presented the Annual Review, which detailed improvements in performance, customer services, homes and life chances.  The presentation also gave details of achievements made through national recognition of Kettering Borough Council's housing services.


A compliment received from a Rothwell resident was noted, as was the level of housing rent arrears.  It was noted that residents were contacted when 2-3 weeks in arrears.


Discussion was held on the Credit Crunch Summit, which had been held on 8th December, and had been attended by representatives of the Tenants' Forum.

08.TF.71
SERVICE PLAN 2009/10


John Conway gave a presentation on the Housing Service Plan 2009/10.  The presentation outlined the context for the Service Plan in respect of the credit crunch, financial considerations, customer expectations and the challenges faced in the forthcoming year.


In discussion on the proposals, members of the Forum welcomed the new appointments service, and it was noted that this would be restricted to either am or pm initially, but it was hoped that eventually timeslots would be given.  The scheme would commence in April 2009 in respect of hand held computers and automated stores, but would not go live until January 2010.


Information was given on 'Avoidable Contact' and it was noted that an estimated 50% of repairs queries were avoidable.  Abortive repair visits continued to be problematic when tenants had indicated they would be at home and then staff were subsequently unable to gain access.


It was felt that there was increasing pressure on housing as a result of social care developments through supported living.  This could create pressure on housing, as there was little information on how individual budgets would transfer into this area.


John Conway was thanked for his presentation.

08.TF.72
ITEMS FOR FUTURE EDITION OF 'CONNECT'


It was noted that the next edition was due to be published shortly.  Councillor Pote agreed that his profile could be included in the March edition.

08.TF.73
FUTURE AGENDA ITEMS

· Visit by Northamptonshire County Council – May Gurney
· Developing Homes for the Future
08.TF.
74
ANY OTHER BUSINESS



Rough Sleepers


It was noted that there appeared to be people sleeping rough outside the Kentucky Fried Chicken  shop and Subway.  


AGREED
that Housing Options Advisers would investigate.


Cornish Houses


Representatives had observed that Christmas decorations appeared to have been fixed to the outside of these houses contrary to advice on external fixings.

AGREED
that the surveyors would be asked to check the premises in question.

08.TF.75
PRIZE DRAW


Stephen Marr won the prize draw.

08.TF.76
DATE OF NEXT MEETING


It was noted that the meeting scheduled to take place on 8th January 2009 had been cancelled and the next meeting would therefore be held on 12th February 2009.

08.TF.77
LETTER OF RESIGNATION FROM THE FORUM


A letter of resignation from Vi Dillon and Yvonne Macdonald was read out.  Vi and Yvonne were thanked for their work in connection with both the Forum and the Monitoring Group and wished good luck for the future.


It was noted that Vi and Yvonne would attend the next meeting in February.

(The meeting started at 7.00 pm and ended at 8.30 pm)

Signed …………………………………………..

Chair

AI
Tenants' Forum No. 2
11.12.08


