
KETTERING BOROUGH TENANTS’ FORUM

Meeting held – 13th November 2008

Present:
Councillors Adams, Smith-Haynes (Chair),  Pote and Tebbutt

Tenant Representatives
Ron Ainsworth - Desborough

Josephine Copson – Alfred Street

Pat Deal – Yeoman’s Court

Vi Dillon – Windsor Gardens

Mark Gudyer – Highfield Road

Brian Kimpton – Counties T & R 

Yvonne Macdonald - Windsor Gardens

Stephen Marr – Bayes Street

Colin Medlycott - Ivy Road

Susan Milne - Naseby Road

Tony Palmer, Windsor Gardens

Stephen Panther - Sackville Street

Ron Randall - Yeoman’s Court

Douglas Walker - Desborough

Also Present:
Leona Mantle (Housing)

Nigel Richards (Housing)

Sara Snelling (Housing)

Glyn Dowdell (Housing)

Dave Lane (Community Services)
Sarah Frankham (Committee Administrator)

08.TF.49
APOLOGIES


Apologies for absence were received from Moira Brown, Linda Nash, John Conway and Barry Woodcock.

08.TF.50
DECLARATIONS OF INTEREST


None.

08.TF.51
ELIGIBLE VOTERS


Tenants’ Representatives eligible to vote were identified as Josephine Copson, Brian Kimpton, Ron Ainsworth, Mark Gudyer, Colin Medlycott, Susan Milne, Stephen Panther, Vi Dillon and Ron Randall.

08.TF.52
MINUTES

AGREED
that the minutes of the Forum held on 9th October 2008 be approved and signed as a correct record by the Chair.

08.TF.53
MATTERS ARISING

Digital Switchover, Holyoake Court

Leona Mantle was asked to get the new aerial tuned to Look East rather than to East Midlands TV region.

08.TF.54
VISITORS’ RIGHT TO SPEAK


There were no visitors present.

08.TF.55
MATTERS RAISED BY TENANTS’ REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

08.TF.56
PRESENTATION TO MR TONY PALMER
The Chair noted that it was with sadness and pride that she had accepted Mr Palmer’s resignation, due to ill health, from the Tenants’ Forum.   

The Chair said that Mr Palmer had worked had for the Forum and the residents for more than 12 years and had done some fantastic work.  

Mr Palmer reported that it had been a pleasure serving on the Forum, but that he had to go into hospital.  Mr Palmer was presented with a clock by the Chair, who said the Borough Council was grateful for the work he had done.

08.TF.57
SPRING RISE PARK PRESENTATION, DAVE LANE

Dave Lane, from the Borough Council’s Community Services department, gave a presentation to the forum about improve-ments made recently at Spring Rise Park.

The area had previously not been usable as it was wet and muddy, and there had been concerns about anti-social behaviour.  Now a lit footpath and a Multi-use Games Area had been installed and undergrowth had been cleared.  Very good feedback had been received from local people.  

It was noted that only a third of the money had come from the Council and that Neighbourhood Manager Anne Coulson and the Highfield Residents’ Association had also contributed.  Mr Lane reported that 1,000 bulbs were due to be planted by the local children.

The removal of graffiti with paint was discussed and it was noted that 350 litres of paint had been used since May.  The possibility of providing specific places where graffiti artists would be welcomed was discussed, and it was noted that relevant consultation would need to be carried out.

Mr Lane was thanked for his presentation which had been very informative, and he left the meeting.

08.TF.58
SERVICE PLAN, 2009-2010 

Leona Mantle notified the Forum that the Housing Team were in the early stages of creating the 2008-09 Service Plan.  This would provide a framework for how service would be improved despite decreasing funding over the coming year.

A draft service plan would be available for the next meeting, and it was hoped to send this out with the papers for the meeting.

08.TF.59
FEEDBACK

Estate Services Draft Policy
Sara Snelling welcomed feedback on the draft policy, which had been handed out at the previous meeting.  

It was noted that review dates should be added to the policy.  It was also noted that monthly estate ?somethings had already started and members of the forum looked forward to action being taken.  

An update was also requested on residents’ parking permits in Yeoman’s Court.

Gas Servicing
Nigel Richards reported that a programme of servicing gas appliances was on-going, but entry into some properties was still proving difficult despite it being written into tenancy agreements.

It was noted that this item would be featured in the next edition of Connect.  

Tenant Reading Panel Training
It was noted that this was very enjoyable and informative, and the only requirement was to be able to read plain English.

Stephen Marr expressed an interest to join the panel.

08.TF.60
ITEMS FOR FUTURE EDITIONS OF CONNECT

It was reported that the December issue of “Connect” was being printed, and that the next one was due in February 2009.  The following items were suggested :-

· Debt collection

· Spring Rise Park improvements

· Ward walkabouts and the action that takes place as a result.

08.TF.61
FUTURE AGENDA ITEMS
· County Council partnership working with Borough Council – May Gurney to be asked to attend a future meeting to give update.

08.TF.62
ANY OTHER BUSINESS
Repairs Appointment Scheme
Councillor Tebbutt asked for feedback at the next meeting on when this scheme is going to be implemented.

Heating Systems at Peaselands
Councillor Tebbutt also reported that the new housing scheme in Desborough was using a novel heating system, and that he had asked for figures of heating costs of the old and new homes in due course, as a comparison.

Silver Service
Ron Ainsworth thanked Sara Snelling and her team on behalf of all the residents for their hard work.  He noted that residents were still concerned that the Silver Service scheme was going further away from residents’ needs.

Sara noted that she had discussed this at a recent residents meeting and that the team would be looking into the issues to try and address residents’ concerns.  

Yeoman’s Court
The river behind Yeoman’s Court was discussed, which needed clearing.  Sara Snelling to investigate ownership so improvements could be carried out.  

08.TF.63
PRIZE DRAW FOR TENANTS REPRESENTATIVES
It was noted that Vi Dillon won the Tenants’ prize draw.

08.TF.64
DATE OF NEXT MEETING
It was noted that the next meeting of the Forum would take place on Thursday 11th December 2008.
(The meeting Started at 7.00pm and ended at 8.07pm)

Signed_______________________________

Chair
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