
KETTERING BOROUGH TENANTS FORUM

Meeting held - 12th June 2008

Present:
Councillors Adams and M Lynch
Tenant Representatives

Brian Kimpton - Counties T & R (Chair)

Vi Dillon - Windsor Gardens

Yvonne Macdonald - Windsor Gardens

Josephine Copson - Alfred Street

Mark Gudyer - Highfield Road

Brian Eldridge - Thorngate Street

Colin Medlycott - Ivy Road

Pat Deal - Yeoman’s Court

Ron Randall - Yeoman’s Court

Ron Ainsworth - Desborough

Douglas Walker - Desborough

Stephen Panther - Sackville Street

Susan Milne - Naseby Road

Elizabeth Drage - Dahlia Road

Stella Loasby - Dahlia Road

Jean May - Dahlia Road

Lisa Ladybird - Dahlia Road

Also Present:
John Conway (Head of Housing)

Linda Nash (Housing)

Nigel Richards (Housing)

David Watt (Finance)

Amy Vickers (Committee Administrator)

08.TF.01
APOLOGIES

Apologies for absence were received from Councillor Smith-Haynes, Councillor Tebbutt, Tony Palmer, Neal Gibson and Sara Balderson.

08.TF.02
DECLARATIONS OF INTEREST

None

08.TF.03
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Josephine Copson, Ron Ainsworth, Mark Gudyer, Colin Medlycott, Susan Milne, Stephen Panther, Brian Eldridge, Vi Dillon and Ron Randall.

08.TF.04
MINUTES

AGREED
that the minutes of the Forum held on 8th May 2008 be approved and signed as a correct record by the Chair.

08.TF.05
MATTERS ARISING

Homelessness Strategy

It was reported that the Homelessness Strategy had been considered by the Executive and approved.

08.TF.06
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

08.TF.07
MATTERS RAISED BY TENANTS REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Road Sign needed replacing - Sussex Road

· Guttering needed cleaning - St Andrews Court, Broughton

08.TF.08
OVERVIEW OF THE SITUATION OF RENT SUBSIDY

David Watt attended the meeting to update tenants on the regarding rent subsidy.

It was reported that a review of the Rent Subsidy was underway and Waverly Borough Council held a crisis summit and formed a pressure group to reform the system after calculating that 162 councils were now losers from the redistribution system and only 52 were gainers.  David Watt was invited to be on the pressure group.

A copy of the article from the Guardian Newspaper on the subject was distributed to tenants at the meeting and they were informed that comments could be made on the Waverly Borough Council website.  After discussions it was

AGREED
that another letter would be drafted to send to the MP regarding the situation.

08.TF.09
HOTSPOT MANAGEMENT

Linda Nash gave a presentation on Hotspot Management, an intensive management technique to promote successful and sustainable tenancies.

It was reported that Hollyoake Court was being used as a pilot for the scheme where problems had now seemed to calm down and the next area to be covered would be Rosewood Place.

Members congratulated officers on the initiative.

08.TF.10
CAPITAL PROGRAMME

It was reported that a presentation on the Capital Programme would take place at the next Tenants Forum Monitoring Group and would be included on the agenda for the Tenants Forum scheduled for September.

08.TF.11
UPDATES

Housing Options Trail Blazer

It was reported that a bid had been put in to the Government to expand Housing Advice Services.  130 bids were submitted and Kettering Borough Council were among only 20 authorities who were invited to London to do a presentation to become one of twelve trail blazer authorities in the country.

Communications Strategy

It was reported that the Communications Group had met in the previous week and had put a timescale for implementation in to their action plan. The group were waiting for the strategy to be signed off and a presentation would be brought to the forum in due course.

Estate Services Review

It was reported that a meeting had taken place on 23rd May with tenants and leaseholders regarding the introduction of cleaning of communal areas in flats.  It was noted that a consultation event would be held in July to get views before the initiative was implemented.  

A further report would be brought to the forum scheduled for September.

08.TF.12
CONNECT - IDEAS FOR THE NEXT EDITION

The following items were suggested for inclusion in a future edition of Connect: -

· Rent Subsidy

· Recycling

· Councillor Profile - Councillor Matt Lynch

08.TF.13
FUTURE AGENDA ITEMS

· Capital Programme

· Estate Services Review

· Outcome of Trailblazing bid

· Choice Based Lettings - trial of test system

08.TF.14
ANY OTHER BUSINESS

Lunch Club

Tenants felt that the Lunch Club for gentleman arranged by Community Services was a good idea.

Seminars

It was reported that the East Midlands Tenants Participation Showcase would be taking place on 24th July.

It was noted that a seminar would be taking place in Peterborough on the subject, “What is the National Tenants Voice”.

Silver Service

It was reported that the Silver Service would be launched on 13th August 2008.

Housing Tour

It was reported that the Annual Housing Tour would be taking place on 10th July and a buffet tea would be provided at 5.00pm prior to the tour leaving at 5.30pm.

08.TF.15
PRIZE DRAW FOR TENANTS REPRESENTATIVES

It was noted that Susan Milne had won the tenants’ prize draw.

08.TF.16
DTAE OF NEXT MEETING

It was noted that the next meeting of the Forum would take place on Thursday 11th September 2008.

(The meeting Started at 7.00pm and ended at 8.10pm)

Signed_______________________________

Chair
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