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KETTERING BOROUGH TENANTS FORUM

Meeting held – 8th May 2008
Present:
Councillors: Smith-Haynes (Chair), Adams, Derbyshire and Tebbutt
Tenant Representatives

Brian Kimpton – Counties T&R
Yvonne Macdonald – Windsor Gardens

Vi Dillon – Windsor Gardens

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Colin Medlycott – Ivy Road

Josephine Copson – Alfred Street

Mark Gudyer – Highfield Road

Moira Brown – Highfield Road

Ron Randall – Yeomans Court

Pat Deal – Yeomans Court
Stephen Panther – Sackville Street

Also Present
John Conway (Housing)

Doug Wilkinson (Head of Environmental Care)

Sarah Balderson (Housing)

Nigel Richards (Housing)
Cassandra Lewington (Housing)

Charlotte Smith (Housing)
Linda Nash (Housing)

Neal Gibson (Housing)

Amy Vickers (Committee Administrator)
Sarah Frankham (Committee Administrator)

07.TF.160
ELECTION OF CHAIR AND DEPUTY CHAIR

Douglas Walker proposed and Brian Kimpton seconded that Councillor Smith-Haynes become the Chair of the Tenants Forum.  The vote was unanimous and Councillor Smith-Haynes took the Chair.  

Stephen Panther proposed and Vi Dillon seconded that Brian Kimpton become the Deputy Chair of the Tenants Forum.  The vote was unanimous and Brian Kimpton took the role of Deputy Chair.  

07.TF.161
APOLOGIES

Apologies for absence were received from Councillor Bishop (Councillor Adams substituting), Tony Palmer, Brian Eldridge and Councillor Jenny Henson who starts her Mayoral year shortly.
07.TF.162
DECLARATIONS OF INTERESTS

Councillor Smith-Haynes declared an interest as the Portfolio Holder for Housing Standards.

07.TF.163
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Josephine Copson, Brian Kimpton, Ron Ainsworth, Moira Brown, Colin Medlycott, Stephen Panther, Vi Dillon and Ron Randall.
07.TF.164
MINUTES

AGREED
that the minutes of the Forum held on 10th April 2008 be approved and signed as a correct record by the Chair.

07.TF.165
MATTERS ARISING
Housing Rent Review
It was reported that although no response had yet been received from the MP, he had spoken at Prime Minister’s Question Time the previous day.

It was also noted that a review of the Housing Revenues Account had been launched, with the conclusion due in 2009.

07.TF.166
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.167
MATTERS RAISED BY TENANTS REPRESENTATIVES
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Street lights still not working – Highfield Road  
· Expanding security doors – Sackville Street

· Problem with outflow from the pub – 91 High Street, Desborough

· Fencing removed but not replaced after tree cutting – High Street / Lawrence’s Yard, Desborough

· Modified road signs – Essex Place
Glazed doors in Hollyoak Court – it was reported that a safer alternative would be trialled shortly.

07.TF.168
HOMELESSNESS STRATEGY
Charlotte Smith attended the meeting and gave a presentation on Homelessness, which was well received.
07.TF.169
RENTS UPDATE
Cassandra Lewington attended the meeting and gave an update on Rents.  She reported collection of rent in arrears had improved in recent months
07.TF.170
UPDATES 
Service Plan

John Conway gave out copies of the Housing Services Project Plan and reported that work had already started on 12 projects.

Communication Strategy 

Linda Nash reported that the Group met recently and significant changes to the Action Plan had been agreed.  It was noted that the next meeting would be held in early June.  
07.TF.171
CONNECT – IDEAS FOR THE NEXT EDITION

The following items were suggested for inclusion in a future edition of Connect: -

· New bidding process for Choice-Based Lettings
· Profile of a councillor – Councillor Tebbutt volunteered
· Neighbourhood Watch
07.TF.172
FUTURE AGENDA ITEMS
· Update on the Capital Programme
07.TF.173
ANY OTHER BUSINESS

Counties TRA
It was reported that the capital programme had already started on the Counties Estate and this was discussed.  John Conway and Linda Nash apologised to Brian Kimpton that he not been informed, and Nigel Richards confirmed all properties would be upgraded in due course.

Windsor Gardens – Garden Maintenance
It was reported that many residents at Windsor Gradens had enquired about the Council service regarding the maintenance of gardens.  

The Head of Housing assured the tenants that this service was being reviewed as part of Silver Service and the Estate Services Review. 
Anti-Social Behaviour
It was reported that anti social behaviour was still a problem at Holyoake Court, Sackville Street.

The Head of Housing assured the tenants that officers had been to visiting residents weekly to obtain reports of the problems. 
Probationary Service
It was reported that the possibility of using the probationary service to carry out grounds maintenance at sheltered schemes was being explored
07.TF.174
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Colin Medlycott had won the tenants’ prize draw.
07.TF.175
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 12th June 2008.
(The meeting started at 7.00pm and ended at 8.30pm)
 
Signed ______________________________

(Chair)
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