KETTERING BOROUGH TENANTS FORUM

Meeting held – 13th March 2008
Present:
Councillors: Smith-Haynes (Chair), Bishop, J Henson, Pote and Tebbutt
Tenant Representatives

Brian Kimpton – Counties T&R
Yvonne Macdonald – Windsor Gardens

Vi Dillon – Windsor Gardens

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Susan Milne – Naseby Road

Colin Medlycott – Ivy Road

Josephine Copson – Alfred Street

Mark Gudyer – Highfield Road

Moira Brown – Highfield Road

Barry Woodcock – Centre Parade

Brian Eldridge – William Knibb Area
Ron Randall – Yeomans Court

Pat Deal – Yeomans Court

Also Present
John Conway (Housing)

Nigel Richards (Housing)

Anne Coulson (Housing)

Clare Harper (Housing)
Dan Hannam (Housing)

Amy Vickers (Committee Administrator)

07.TF.128
APOLOGIES

Apologies for absence were received from Councillor Derbyshire, Tony Palmer and Stephen Panther.
07.TF.129
DECLARATIONS OF INTERESTS

Councillor Smith-Haynes declared an interest as the Portfolio Holder for Housing Standards.

07.TF.130
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Josephine Copson, Brian Kimpton, Ron Ainsworth, Barry Woodcock, Moira Brown, Colin Medlycott, Susan Milne, Vi Dillon and Brian Eldridge.

07.TF.131
MINUTES

AGREED
that the minutes of the Forum held on 7th February 2008 be approved and signed as a correct record by the Chair.

07.TF.132
MATTERS ARISING
Silver Service

It was reported that interviews for the Scheme Managers would be taking place week commencing 17th March 2008.
Housing Rent Review

It was reported that the Head of Housing had drafted a letter to the MP which had been agreed by Brian Kimpton the Chair of the previous meeting.  
It was noted that a review of the Housing Revenue Account Subsidy System had been launched.

Connect – Ideas for the next edition

It was reported that some information on the background of the rent increase had been included in Connect and a more detailed article would be included in the summer or autumn edition.
07.TF.133
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.134
MATTERS RAISED BY TENANTS REPRESENTATIVES
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Issue with light at top of stairs – 8a Thorngate Street
· Tree surgeon visit required – Yeomans Court
07.TF.135
SERVICE PLAN REVIEW 2008/09
The Head of Housing gave a presentation on the Housing Service Plan 2008/09 which included: -
· The Government’s agenda

· Tenants’ aspirations

· The financial context

One of the items in the Service Plan was to develop a new permanent site for Gypsies and Travellers at The Pastures, near Desborough, Councillors Tebbutt and Pote asked that their concerns be recorded on this matter as the site was originally approved as a transit site.
It was noted that the finalised Service Plan would be distributed at the next meeting. 
07.TF.136
CHOICE BASED LETTINGS
The Service Development Manager and the Housing Options Development Officer attended the meeting and gave a presentation on Kettering Keyways an introduction to Choice Based Lettings.
It was reported that the Choice Based Lettings system would be implemented in the autumn.
07.TF.137
COMMUNICATIONS STRATEGY
The Neighbourhood Manager attended the meeting and gave a presentation on Kettering Borough Council’s Communication, Consultation and Involvement Strategy.
A copy of the first draft of the strategy was circulated to tenants and members who were asked to forward any comments to the Housing Communications Officer.
07.TF.138
CONNECT – IDEAS FOR THE NEXT EDITION

The following items were suggested for inclusion in a future edition of Connect: -

· Where your rent goes
· Communications Strategy
· Fly tipping officer or useful numbers

07.TF.139
FUTURE AGENDA ITEMS

· Pilot bin storage scheme
07.TF.140
ANY OTHER BUSINESS

Prospect House
Tenants raised the issue of plans to introduce a new bus stop at Prospect House in Kettering.
Colin Medlycott informed the forum that the issue had been raised at the Patients Forum and was currently under review.

Housing Tour
It was reported that the Housing Tour would be held in July and would include a visit to the Peaslands development.

Yellow Bags

Tenants reported that the yellow bags used by litter pickers were being left on the street too long and were being emptied out on the street.
Ivy Road

Residents of Ivy Road wished to thank Kettering Borough Council for planting ten new trees in the street.
Traffic Lights 

Tenants asked that comments made about the traffic lights at the Bowling Green Road and London Road junction be passed on to the County Council.
07.TF.141
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Mark Gudyer had won the tenants prize draw.
07.TF.142
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 10th April 2008.
(The meeting started at 7.00pm and ended at 9.05pm)
 
Signed ______________________________

(Chair)
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