KETTERING BOROUGH TENANTS FORUM

Meeting held – 10th January 2008 
Present:
Councillors: Smith Haynes (Chair)


Bishop, J Henson, Pote and Tebbutt

Tenant Representatives

Brian Kimpton – Counties T&R 
Yvonne Macdonald – Windsor Gardens

Vi Dillon – Windsor Gardens
Ruby Driscoll – Windsor Gardens
Tony Palmer – Windsor gardens
Josephine Copson – Alfred Street
Douglas Walker – Desborough

Ron Ainsworth – Desborough

Susan Milne – Naseby Road

Colin Medlycott – Ivy Road

Josephine Copson – Alfred Street

Stephen Panther – Sackville Street
Barry Woodcock – NET Tenants
Also Present
Julia Beckett (Deputy Chief Executive)


John Conway (Housing)

Linda Nash (Housing)

Nigel Richards (Housing)

Anne-Marie Julian (Housing)

Charlotte Smith (Housing)
Sara Balderson (Housing)
Susan Macphee (Housing)
Sarah Goodman (Committee Administrator)

07.TF.98
APOLOGIES

Apologies for absence were received from Councillor Derbyshire and Brian Eldridge 
07.TF.99
DECLARATIONS OF INTERESTS

None.
07.TF.100
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Josephine Copson, Brian Kimpton, Ron Ainsworth, Colin Medlycott, Susan Milne, Vi Dillon and Barry Woodcock.

07.TF.101
MINUTES

AGREED
that the minutes of the Forum held on 13th December 2007 be approved and signed as a correct record by the Chair.

07.TF.102
MATTERS ARISING

Further to minute 07.TF.96 it was noted that the Evening Telegraph had contacted Kettering Borough Council and offered the opportunity for publication of an article on supported housing – in view of this the letter discussed at the last meeting of the Forum had not been sent.
07.TF.103
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.104
MATTERS RAISED BY TENANTS REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Hazeland House – Container for electrical spares required removal
· Jasmine Court  - more fly tipping had been dumped
07.TF.105
MOVE ON MOVE IN PROJECT
Charlotte Smith attending the meeting to give an update on the Move On Move In initiative. Information provided included:
· Details of the course and what was covered
· 4 courses had been completed and the next would start in May 2008

· 35 young people had completed the course and there  was a low drop out rate

· Success stories 

It was also noted that a bid had been submitted to the Big Lottery Fund to extend the Move On Move In initiative to enable additional courses to be run and to make it available to those over 25 years of age. 

Councillors and tenants expressed their support for this initiative and to the officers involved who gave their time voluntarily. 
Charlotte Smith was thanked for the presentation.
07.TF.106
ESTATE SERVICES REVIEW
 Sara Balderson attended the meeting to provide information on the Estate Services Review which was to be undertaken over the coming year. It was noted that it had been identified that there was a need to improve external communal areas whilst making them sustainable, high quality and providing good value for money. 
It was noted that an Estates Services Strategy would be developed, the issue of service charges explored and tenants, leaseholders and partner organisations involved in the changes. It was also noted that a questionnaire had been issued to all tenants in September 2007 regarding estate services and there had been a response rate of 30%. Of the responses 140 tenants had also indicated interest in assisting with ongoing monitoring.  It was 
AGREED

(i) that further updates be provided to future 


meetings of the Tenants Forum 



(ii) that the portfolioholder for recycling be 


involved in any issues relating to recycling




(iii) that Northants County Council and ward 


councillors be involved as necessary in the 


estate services review.  
07.TF.107
LETTABLE STANDARDS 
John Conway and Anne Marie Julian advised the meeting on preparation of a Lettable Standards policy for Kettering Borough council houses. A document in use by Hull City Council was circulated to the meeting and discussed.   It was requested that some tenant representatives volunteer to assist by viewing council properties as they became empty to aid the preparation of the policy. 
Discussion ensued on the recent new item regarding the death of a child due to a faulty hot water cylinder. It was noted that council houses in Kettering had largely been changed to combination boilers, with 250 properties still having immersion systems. It was reported that a letter would be issued to tenants of these properties week commencing 14th January 2008 advising of warning signs to be aware of. It was also noted that cut-off switches may be installed. Further details would also be included in the next edition of Connect and to the next meeting of the Tenants Forum. 
With regard to the lettable standards it was noted that volunteers would be required for 4 afternoons over a 6-8 week period, and a report would be made to the Tenants Forum in Spring 2008. The following tenants volunteered: Steven Panther, Colin Medlycott, Barry Woodcock, Susan Milne and Douglas Walker. It was noted that any other volunteers could be notified to Anne-Marie Julian.

07.TF.108
RENT REVIEW UPDATE
It was reported that details of the housing subsidy were awaited and the rent increase was likely to be 5.5%. It was noted that a rent review for 2008/09 would be held in February at the next meeting of the Tenants Forum.
07.TF.109
CONNECT – IDEAS FOR THE NEXT EDITION

The following items were suggested for inclusion in a future edition of Connect: -

· Feedback on Estate Services Review questionnaires
· Profile – Tony Palmer
· Digital Switchover – Need for Freeview box

· Immersion heaters 

· Consider officer profiles

07.TF.110
FUTURE AGENDA ITEMS

· Information on Travel and Leisure Pass (April 2008)
· Housing Strategy 

· Right to Buy

· Northamptonshire County Council

· Design of Signage

07.TF.111
ANY OTHER BUSINESS

Holyoake Court
With regard to the recent murder, and existing problems in the area, it was requested that the policy with regard to allocating tenants be reviewed.  It was noted that as the majority of accommodation in Holyoake Court was for single people there were a number of tenants who exhibited challenging behaviour, however the premises were not a ‘dumping ground’. John Conway offered to meet with residents of the flats to discuss the long term future of the premises.

Graffiti
It was reported that extensive graffiti had appeared on the Grange estate, much of it on road signs and telephone junction boxes. Reports of graffiti in Desborough and All Saints ward were also made. It was 
AGREED

that John Conway report this matter to 



Environmental Care.

Windsor Gardens

The residents of Windsor Gardens advised that no gritting had been undertaken in Windsor Gardens during the recent inclement weather and this had resulted in difficulties, and a fall, of residents. It was 

AGREED 

that Nigel Richards investigate the matter. 
07.TF.112
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Ruby Driscoll had won the tenants prize draw.
07.TF.113
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 14th February 2008.
(The meeting started at 7.00pm and ended at 8.48pm)
 
Signed ______________________________

(Chair)

Tenants Forum No. 5
11.1.08


