KETTERING BOROUGH TENANTS FORUM

Meeting held – 13th December 2007

Present:
Councillors: Bishop, Marks and Tebbutt

Tenant Representatives

Brian Kimpton – Counties T&R (Chair)

Yvonne Macdonald – Windsor Gardens

Vi Dillon – Windsor Gardens

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Susan Milne – Naseby Road

Colin Medlycott – Ivy Road

Josephine Copson – Alfred Street

Mark Gudyer – Highfield Road

Moira Brown – Highfield Road

Charlotte Bell – Highfield Road

Stephen Panther – Sackville Street

Brian Eldridge – Thorngate Street

Mr Phillips

Also Present
John Conway (Housing)

Linda Nash (Housing)

Nigel Richards (Housing)

Anne-Marie Julian (Housing)

Peter Chappelow (Housing)

Shelly Hallen (Housing)

Antonia Malpas (Housing)

Amy Vickers (Committee Administrator)

07.TF.84
APOLOGIES

Apologies for absence were received from Council Smith-Haynes, Councillor Jenny Henson, Councillor Pote, Councillor Derbyshire, Tony Palmer, Barry Woodcock, Ruby Driscol. 
07.TF.85
DECLARATIONS OF INTERESTS

None.
07.TF.86
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Josephine Copson, Brian Kimpton, Ron Ainsworth, Moira Brown, Colin Medlycott, Susan Milne, Vi Dillon and Brian Eldridge.

07.TF.87
MINUTES

AGREED
that the minutes of the Forum held on 8th November 2007 be approved and signed as a correct record by the Chair.

07.TF.88
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.89
MATTERS RAISED BY TENANTS REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Street light been removed and needs replacing – Highfield Road

· Weeds and mess on curbs – Saxon Close
· Flashing round chimney needs completing – Dorothy Road
· No lighting to the Community Centre entrance – Hazeland House
· Back passage ways full of rubbish and flytipping – Jasmine Court
· Unsafe pagoda – Jasmine Court
· Street lighting very dark – Jasmine Court

· Carpark drainage – Thorngate Street

· Rubbish outside bedsits – Montagu Street

07.TF.90
REVIEW OF 2007
The Head of Housing gave a presentation on Housing review 2007 which included: -
· The challenges

· What we planned to do in 2007

· What we actually did

· What were planning for 2008
It was reported that the three main areas for 2008 were: -

· Punching above our weight

· Maximising efficiency and effectiveness

· Providing more services that customers want
07.TF.91
HOUSING MANAGER ASB INTRODUCTION AND PRESENTATION ON NOISE NUISANCE
The temporary Housing Manager for Anti Social Behaviour, Toni Malpas attended the Tenants Forum to give an introduction and presentation on noise nuisance.

Information leaflets on Anti Social Behaviour and neighbourhood noise were distributed at the meeting.

Tenants discussed noise issues they have experienced and problems with neighbours and were informed that mediators were available to help with these issues.
07.TF.92
PERFORMANCE UPDATE
The Tenancy Services Manager attended the meeting and gave an update on the Housing performance from April 2007 to date.
07.TF.93
CONNECT – IDEAS FOR THE NEXT EDITION

The following items were suggested for inclusion in a future edition of Connect: -

· Noise nuisance

· Update on anti scam and bag dipping

· Gardening advice and gardeners diary
07.TF.94
FUTURE AGENDA ITEMS

· Information on travel and Leisure Pass

· Right to Buy

· Northamptonshire County Council

· Design of Signage

07.TF.95
ANY OTHER BUSINESS

Evening Telegraph Article
The Head of Housing gave a report on an article that had appeared in the Evening Telegraph regarding council houses for ex criminals.
It was reported that the article was factually incorrect and that the Head of Housing and the Chair of the meeting had written a letter to the Evening Telegraph to set the record straight and the letter was read out at the meeting.  After discussions it was 
AGREED
that Tenants compile a letter to be sent to the Evening Telegraph deploring the inaccuracy of reporting homelessness and council tenants.
Leona’s Baby
It was reported that Leona Mantle had given birth to a baby girl called Charlotte Grace who weighed 7lb.  Tenants wished to pass on their congratulations.
Power Cuts at Windsor Gardens

The residents of Windsor Gardens wished to thank Sara Balderson for her help and reassurance during the power cuts.
Parking at Jasmine Court

It was reported that parking at Jasmine Court was becoming increasingly difficult due to people using the car park when visiting the sports field near by.
It was noted that this was a police matter but signs for residents parking would be put up.
07.TF.96
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Vi Dillon had won the tenants prize draw.
07.TF.83
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 10th January 2008.
(The meeting started at 7.00pm and ended at 8.55pm)
 
Signed ______________________________

(Chair)
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