KETTERING BOROUGH TENANTS FORUM

Meeting held – 8th November 2007

Present:
Councillors: Smith-Haynes (Chair), Bishop, J Henson, Pote and Tebbutt

Tenant Representatives

Yvonne Macdonald – Windsor Gardens

Vi Dillon – Windsor Gardens

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Brian Kimpton – Counties T & R

Tony Palmer – Windsor Gardens

Susan Milne – Naseby Road

Colin Medlycott – Ivy Road

Josephine Copson – Alfred Street

Mark Gudyer – Highfield Road

Moira Brown – Highfield Road

Barry Woodcock – Centre Parade

Tom Toon – Dahlia Road

Adrian Ward 

Stephen Panther – Sackville Street

Also Present
Linda Nash (Housing)

Neal Gibson (Housing)

Anne-Marie Julian (Housing)

Amy Vickers (Committee Administrator)

07.TF.69
APOLOGIES

Apologies for absence were received from Dorothy Guilford, Ruby Driscoll, Charlotte Bell, John Conway, Nigel Richards and Brian Eldridge.
07.TF.70
DECLARATIONS OF INTERESTS

Councillor Smith-Haynes declared an interest as the Portfolio Holder for Housing Standards.

07.TF.71
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Josephine Copson, Brian Kimpton, Ron Ainsworth, Barry Woodcock, Moira Brown, Colin Medlycott, Susan Milne, Vi Dillon and Tom Toon.

07.TF.72
MINUTES

AGREED
that the minutes of the Forum held on 11th October 2007 be approved and signed as a correct record by the Chair.

07.TF.73
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.74
MATTERS RAISED BY TENANTS REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Silicon sealer needs replacing around units – Thorngate Street
· Brighter lights needed in the hallway – Thorngate Street
· Rubbish dumped – Montagu Street

· Street light been removed and needs replacing – Highfield Road

· Broken door entry system – Barnes Close
07.TF.75
ROUGH SLEEPERS COUNT
The Neighbourhood Services Manager attended the meeting  and gave a presentation on the rough sleepers count conducted by Kettering Borough Council.

It was reported that the count was conducted using national guidance and took place 18th October 2007 between the hours of 12:00 midnight to 3.00am.  The count took place in Kettering Town due to information received from local groups who work with the homeless.  Three rough sleepers were independently verified showing no change form the 2005 figure.
07.TF.76
DISABILITY DISCRIMINATION ACT
The Housing Maintenance and Investment Manager attended the meeting and gave a presentation on aids and adaptations for the disabled and frail residents of the Kettering housing stock.  It was reported that referrals were received from occupational therapists to identify people who qualified for the scheme and £300,000 had been invested in the project this year.
Tenants were shown a called Disability Awareness Video “Talk”
07.TF.77
NEIGHBOURHOOD WALKABOUTS
It was reported that the Estate Walkabouts had taken place and a cost benefit assessment of the work identified in each area was to be carried out and prioritised by the Neighbourhood Managers.
07.TF.78
FIREWORK LEGISLATION
The Neighbourhood Services Manager gave a presentation on firework legislation.
07.TF.79
CONNECT – IDEAS FOR THE NEXT EDITION

It was reported that the next edition of Connect was scheduled for mid December.
07.TF.80
FUTURE AGENDA ITEMS

· Information on travel and Leisure Pass

· Right to Buy

· Northamptonshire County Council

· Design of Signage

07.TF.81
ANY OTHER BUSINESS

Appointments
Tenants requested that they receive notification informing them when workers would be visiting their homes to do repairs.
It was reported that the Customer Service Centre should take contact numbers when work was being carried out in sheltered housing schemes and that the implementation of the appointments system would solve the issue.
07.TF.82
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Yvonne Macdonald had won the tenants prize draw.
07.TF.83
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 13th December 2007.

(The meeting started at 7.00pm and ended at 9.04pm)
 
Signed ______________________________

(Chair)
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