KETTERING BOROUGH TENANTS FORUM

Meeting held – 11th October 2007

Present:
Councillors: Smith-Haynes (Chair), Adams, Marks and Tebbutt

Tenant Representatives

Yvonne Macdonald – Windsor Gardens

Ruby Driscoll – Windsor Gardens

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Brian Kimpton – Counties T & R

Tony Palmer – Windsor Gardens

Susan Milne – Naseby Road

Colin Medlycott – Ivy Road

Brian Eldridge – Thorngate Street

Josephine Copson – Alfred Street

Charlotte Bell – Highfield Road

Mark Gudyer – Highfield Road

Moira Brown – Highfield Road

Barry Woodcock – Centre Parade

Also Present
John Conway (Head of Housing)

Nigel Richards (Housing)

Linda Nash (Housing)

Neal Gibson (Housing)

Glyn Dowdell (Housing)

Sarah Gilbert (Housing)

Amy Vickers (Committee Administrator)

07.TF.52
APOLOGIES

Apologies for absence were received from Councillor Bishop, Councillor J Henson, Dorothy Guilford, Vi Dillon, Jim Goodwin and Stephen Panther.

07.TF.53
DECLARATIONS OF INTERESTS

Councillor Smith-Haynes declared an interest as the Portfolio Holder for Housing Standards.

07.TF.54
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Josephine Copson, Brian Kimpton, Barry Woodcock, Moira Brwon, Colin Medlycott, Susan Milne, Brian Eldridge and Yvonne Macdonald.

07.TF.55
MINUTES

AGREED
that the minutes of the Forum held on 13th September 2007 be approved and signed as a correct record by the Chair.

07.TF.56
MATTERS ARISING

Insurance Scheme

It was reported that there had been a lot of interest in the Tenants Insurance Scheme and that over 50 information packs had been sent out to tenants.

Colin Medlycott reported that he had purchased insurance through the scheme and stated that he was very impressed with the service provided.

Housing Voice

It was reported that a press release detailing how people could become involved in Housing Voice was in progress at the moment.

Estate Walkabouts

It was reported that a report would be brought to the next meeting of the Tenants Forum.

Connect

It was reported that some tenants had not received the current edition of Connect due to the postal strikes and that tenants should contact the Housing Communications Officer if they had not received it.

Instruction Cards

It was reported that the Supported Housing Manager was currently working on the instruction cards for appliances and that a draft would be brought to a future meeting.

07.TF.57
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.58
MATTERS RAISED BY TENANTS REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Light globes in the community hall need cleaning – Windsor Gardens

· Kerbs need cleaning and weeding – Saxon Close

· Fly tipping in shed areas – Highfield Road

· Tile needs removing from guttering – Ivy Road

It was reported that work was in progress to produce a standard style for signage and a guide for Neighbourhood Managers regarding placement of signs.  Designs would be brought to the Tenants Forum in the future.

It was reported that some of the gardens at Windsor Gardens needed tending to and it was 

AGREED
that an employee from the Grounds Maintenance department would meet Tony Palmer at the site to discuss work needing to be carried out.

Members felt that the issue regarding street scene needed to be raised with Northamptonshire County Council as the problem was escalating in the borough.

It was reported that as a result of the Estate Walkabouts there had been many sites identified as needing bollards to prevent people from parking on grass verges which had caused particular problems this year due to the amount of rainfall.

07.TF.59
HOUSING GREEN PAPER

The Head of Housing gave a presentation on the Housing Green Paper which outlined the challenges, the Governments plans and the implications for Kettering.

07.TF.60
ECO HOMES

The Head of Housing gave a presentation on Eco Homes which outline our achievements to date, future initiatives and what happens next with regards to the Housing Green Paper.

It was reported that government websites were available to calculate carbon footprints, details of which would be included in the next edition of Connect.

07.TF.61
WHITEFORD DRIVE CONSULTATION

Sarah Gilbert the Housing Strategy Officer attended the meeting and gave a presentation on the Whiteford Drive Development Competition.  This included details on the process to select the winner of the competition, community feedback on the proposal and what happens next.

Tenants expressed concern regarding flooding in this area and were informed that this would be dealt with by carrying out a Flood Risk Assessment.

Members felt this was an exciting opportunity for Kettering.

07.TF.62
REPAIRS SATISFACTION

Linda Nash attended the meeting and gave an update on the Repairs Satisfaction Survey which outlined: -

· Where we were

· Our approach

· Questions included in the survey

· Feedback results

· Prize draw details

· What happens next

It was reported that the results of the survey in September had been more helpful than other months as more responses had been received.  It was felt that when the Appointments System was in place it would help with responses and give us a clearer picture of customer’s feelings and experiences.

07.TF.63
HOUSING SERVICE PERFORMANCE

A report was circulated at the meeting giving details on previous and current figures for the Best Value Performance Indicators for Housing Services. 

07.TF.64
CONNECT – IDEAS FOR THE NEXT EDITION

It was reported that the next edition of Connect would be published mid December.

The following items were suggested for inclusion in a future edition of Connect: -

· Meet the Tenant Representative – Susan Milne

· Incentive to move scheme

· Energy efficiency

· Carbon footprint websites

· Publicity of money scams and advice

07.TF.65
FUTURE AGENDA ITEMS

· Information on travel and Leisure Pass

07.TF.66
ANY OTHER BUSINESS

Benefit Entitlement

It was reported that Income and Debt Management were working on a joint initiative with the Department for Working Pensions to identify tenants over retirement age entitled to benefits.

Right to Buy Letter

It was reported that a letter had been circulated to some tenants outlining incentives for the Right to Buy.  It was 

AGREED
that the company would be contacted regarding this issue.

07.TF.67
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Brian Eldridge had won the prize draw and that he would be donating his prize to the Kettering General Hospital Baby Unit.

07.TF.68
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 8th November 2007.

(The meeting started at 7.00pm and ended at 8.58pm)
 
Signed ______________________________

(Chair)

Tenants Forum No. 3
11.10.07

