KETTERING BOROUGH TENANTS FORUM

Meeting held – 24th May 2007

Present:
Councillors: Smith-Haynes (Chair), Adams, J Henson and L Henson

Tenant Representatives

Vi Dillon – Windsor Gardens

Yvonne Macdonald – Windsor Gardens

Ruby Driscoll – Windsor Gardens

Stephen Panther – Sackville Street

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Brian Kimpton – Counties T & R

Tony Palmer – Windsor Gardens

Susan Milne – Naseby Road

Colin Medlycott – Ivy Road

Brian Eldridge – Thorngate Street

Josephine Copson – Alfred Street

Jim Goodwin – Grange Estate

Barry Woodcock – Centre Parade

Charlotte Bell – Highfield Road

Also Present
John Conway (Head of Housing)

Leona Mantle (Housing)

Nigel Richards (Housing)

Linda Nash (Housing)

Leanne James (Housing)

Amy Vickers (Committee Administrator)

07.TF.01
ELECTION OF CHAIR AND DEPUTY CHAIR

Councillor L Henson proposed and Councillor J Henson seconded that Councillor Smith-Haynes become the Chair of the Tenants Forum.  The vote was unanimous and Councillor Smith-Haynes took the Chair.  

Stephen Panther proposed and Barry Woodcock seconded that Brian Kimpton become the Deputy Chair of the Tenants Forum.  The vote was unanimous and Brian Kimpton took the role of Deputy Chair.  

07.TF.02
APOLOGIES

Apologies for absence were received from Councillors Bishop, Derbyshire, Pote and Tebbutt, Moira Brown, Dorothy Guilford and Mark Gudyer.

07.TF.03
DECLARATIONS OF INTERESTS

Councillor Smith-Haynes declared an interest as the Portfolio Holder for Housing Standards.

07.TF.04
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Ron Ainsworth, Charlotte Bell, Josephine Copson, Vi Dillon, Brian Kimpton, Colin Medltcott, Susan Milne, Stephen Panther and Barry Woodcock.

07.TF.05
MINUTES

AGREED
that the minutes of the Forum held on 12th April 2007 be approved and signed as a correct record by the Chair.

07.TF.06
MATTER ARISING

Fire Service

The Head of Housing reported that Neighbourhood Managers would visit new tenants after two weeks of tenancy to discuss Home Fire Safety Checks.

Connect

It was reported that the editorial panel for Connect had met and agreed items for the next issue and that they were looking for two new members to join the panel.

Future Agenda Items

It was reported that the Housing Communications Officer would be writing to all tenants associations to request a copy of the groups constitutions and accounts so an audit could take place regarding Tenant Association Grants.  It was noted that all grants would be backdated to the last time they were received.

Any Other Business

Naseby Road

It was reported that the Anti Social Behaviour Steering Group were dealing with the issue raised at the previous meeting.

Performance on Repairs

It was reported that Tony Palmer, Susan Milne, Brian Eldridge and Stephen Panther had volunteered to be on the Tenants Steering Group for Performance on Repairs.  It was noted that the first two areas to be covered would be grounds maintenance and cleaning of communal areas.

07.TF.07
VISITORS RIGHT TO SPEAK

No visitors attended the meeting.

07.TF.08
MATTERS RAISED BY TENANTS REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Car park lifting and breaking – Sackville Street

· Hedges overgrowing pavements – Weekley Glebe

07.TF.09
WELCOME TO THE NEW MEMBERS OF THE TENANTS FORUM 

The Head of Housing welcomes all new members to the Tenants Forum and said he looked for to working with Members and Tenants over the coming year.

07.TF.10
PURPOSE OF THE TENANTS FORUM

The Tenancy Services Manager gave a short summary of the purpose of the Tenants Forum: -

· Established in 1996 as a constituted body

· Consists of tenants delegated by tenants and residents association, tenants representing streets, Councillors and officers

· The Chair is a Councillor and the Deputy Chair is a tenant

It was noted that the forum enabled tenants to participate on housing issues and relay consultation and outcomes to tenants in their areas.

The Tenants Forum Monitoring Group consists of a group of tenant representatives from the main forum who meet monthly to oversee the performance of Housing Services.

07.TF.11
SERVICE PRIORITIES FOR 2007/08


The Head of Housing gave a presentation which included the services achievements for 2006/07 and outlined the priorities for 2007/08 which were: -

· Customer focus

· Performance improvement

· Faster turn around for voids

· Introducing appointments for repairs

A detailed copy of the Housing Service Plan was distributed to all tenant representatives for information.

07.TF.12
HOUSING COMMUNICATIONS OFFICER FIRST IMPRESSIONS

The Housing Communications Officer attended the meeting and gave a presentation on her first impressions since starting her position which covered: -

· First thoughts

· Gaps

· What next?

· Longer term

It was reported that the TPAS Annual Conference was being held in the first weekend of august and either two representatives from the forum could attend or a training session could be held for all representatives.  Tenants felt that it would be more worthwhile to have the training day for all representatives.

07.TF.13
KLEEN SWEEP COMMUNITY INVOLVEMENT

The Head of Environmental Care attended the meeting and gave a presentation outlining improvements, initiatives and achievements to Landscape Services since 2004/05.

It was reported that the timetable for the 2007/08 Kleen Sweep was as follows: -
	Date
	Area (SCA)
	New wards

	June

4th to 10th
	Kettering North & Central
	· William Knibb

· Northfield

· All Saints

· Brambleside



	July

9th to 15th
	Rothwell, Desborough & Kettering Rural West
	· Des. Loatland

· Des. St Giles

· Rothwell

· Slade

· Welland

· part of Queen Eleanor & Buccleuch



	Sept

17th to 23rd
	Kettering North East
	· Avondale Grange

· Ise Lodge

· Pipers Hill



	Oct

15th to 21st
	Barton, Burton & Kettering Rural East
	· Barton

· Burton Latimer

· part of Queen Eleanor & Buccleuch



	Nov

12th to 18th
	Kettering South West
	· St Peters

· St Michaels & Wicksteed




Following the presentation tenants and members discussed the following points: -

· Abandoned cars

· Communal recycling bins

· Recycling education officers

· Cleaning of public and private land

· Road cleaners

· Weeds

07.TF.14
NEIGHBOURHOOD MANAGEMENT

The Neighbourhood Services Manager attended the meeting and gave a presentation on neighbourhood management which covered: -

· What we have achieved

· Details of estate walkabouts 2006

· What did we learn?

· This year

· Other initiatives

It was reported that the Neighbourhood Services Manager would be looking into new schemes to deal with untidy gardens and block agreements.

07.TF.15
HOUSING TOUR

It was noted that the Annual Housing Tour would be taking place on the 14th June 2007 and that the itinerary would be distributed to tenants shortly.

07.TF.16
FUTURE AGENDA ITEMS

· Safer Community Teams update

07.TF.17
ANY OTHER BUSINESS

Acronyms

Members asked that a glossary of terms be distributed to tenants and members on the forum and that acronyms were not to be used in meetings.

Names Plates

It was 

AGREED
that tenants representatives would have name plates at future meetings

07.TF.18
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Ruby Driscoll had won the prize draw.

07.TF.19
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Thursday 14th June 2007 and that this would be the Housing Tour.

(The meeting started at 7.00pm and ended at 9.15pm)
 
Signed ______________________________

(Chair)
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