B O R O U G H   O F   K E T T E R I N G

TENANTS FORUM

Meeting held –12th October 2006

Present:
Councillor Burton (Chair)


Councillors Don, P Evans and Pote 
Tenant Representatives

Vi Dillon – Windsor Gardens

Yvonne Macdonald – Windsor Gardens

Josephine Copson – Alfred Street

Brian Eldrige – Thorngate Street

Moira Brown – Highfield Road

Mark Gudyer – Highfield Road

Charlotte Bell – Highfield Road

Barbara Fox – Yeomans Court

Tom Oughton – Yeomans Court

Ron Ainsworth – Desborough

Douglas Walker – Desborough

Brian Kimpton – Counties T & R

Barry Woodcock – NET T& R

Susan Milne – Naseby Road

Adrian Ward

Also Present
Leona Mantle (Housing)

Neal Gibson (Housing)

Annie Coulson (Housing)

Sarah Goodman (Committee Administrator)

06.TF43
APOLOGIES

Apologies for absence were received from Councillor J Henson, Roger Baker, Dorothy Guilford, John Conway, Nigel Richards and Tony Palmer.

06.TF.44
DECLARATIONS OF INTERESTS

Councillor Burton declared a personal interest as portfolioholder for housing.
06.TF.45
MINUTES

AGREED
that the minutes of the Forum held on 12th October 2006 be approved and signed as a correct record by the Chair.

06.TF.46
MATTERS ARISING

Parking Bays at Poplar Road Kettering

It was noted that this work had now been completed, but some remedial work to the surrounding area was required. Neal Gibson advised that Environmental Care had been instructed to carry out the works.
Lifeskills Training

It was noted that the second course had commenced with 7 participants.

Prize Draw for Tenants with a Clear Rent  Account
It was noted that repeated attempts had been made to contact the winner of the draw. It was 
RESOLVED

that further efforts be made to contact the 


winner, and if unsuccessful consideration 


be given to redrawing for the prize. 
06.TF.47
TENANT PARTICIPATION OFFICER
 It was noted that despite repeated advertising it had not been possible to fill the vacancy for Tenant Participation Officer (TPO). The importance of the role was discussed and a draft job description and person specification was circulated to the meeting.  The following points were noted:

· Remove the essential criteria to have 2 years working in housing, as a community background would be acceptable
· Job description too lengthy – should have headline duties
It was 

RESOLVED 

(i) Leona Mantle discuss the proposed 



amendments to the job description and 



person specification with John Conway




(ii) the vacancy be advertised as soon as 


possible




(iii) Steven Panther be requested to 



consider any applications submitted
06.TF.48
UK HOUSING AWARDS TENANT FORUM REPRESENTATIVE 


It was noted that Housing Services had been shortlisted for an 

award
 for their efficiency and Next Steps programme. The 


award winner would be announced at an event in London on 9th 

November 2006 and it was requested that a representative from 

the Tenants Forum attend the event, along with Councillors and 

Officers. All eligible voters of the forum were requested to vote 

in order to elect the representative.  It was 


RESOLVED

that Douglas Walker be elected to represent 




the Tenants Forum on 9th November 2006.
06.TF.
49
CONNECT – FEEDBACK AND IDEAS FOR FUTURE 


ADDITIONS
Ideas for future articles were sought from the Forum. Some concern was expressed by members of the editorial panel that changes had been made to the publication without their knowledge. The following suggestions were made:
· Arson Task Force
· Elvis

· Roads, lighting and pavements – what Northants County Council covers

· Noise nuisance Out of Hours Service and number

It was 

RESOLVED 

that Items for Connect be a regular agenda 


item. 
06.TF.50
FEEDBACK FROM TENANTS FORUM MONITORING GROUP

It was noted that the Monitoring Group met on a monthly basis and considered key performance indicators on rent arrears, Notices Seeking Possession, evictions, urgent repairs and void analysis.  It was 

RESOLVED

that a condensed monitoring report be 



provided to each Tenants Forum meeting.

06.TF.51
FUTURE AGENDA ITEMS

· Estate Walkabouts report (November)

· Antisocial Behaviour - KBC and the Police (New Year)
· Recycling - Steve Isbister and Godfrey Shaw (December)
· Windmills on roofs of houses  - Leona Mantle to ask Planning Officer to attend
· Area Action Plans Issues and Options  - Parts relating to housing be listed and issued with the next meeting’s agenda (November) Leona Mantle to arrange 
It was requested that as much notice as possible be given to Tenants Forum representatives on the dates of estate walkabouts and Kleen Sweeps. It was also requested that estate walkabouts and Kleen Sweep dates be arranged in conjunction with each other. 
06.TF.52
ANY OTHER BUSINESS

Yeomans Court
It was reported that insufficient black rubbish bags were being left at Yeomans Court – Leona Mantle to investigate.
Communal Area – Alfred Street

It was reported that the stairwell at 35A Alfred Street required plastering.
Agendas and Letters 
It was noted that some tenant representatives were not receiving all communications from the Council. It was 

RESOLVED  
that Leona Mantle check the mailing lists 


data base held by Housing Services to that 


held by Democratic Services.
Roughton Close Viewing
Annie Coulson thanked Moira Brown, Mark Gudyer and Charlotte Bell for their help with the viewing day at Roughton Close.

Roughton Close 
It was noted that following the reletting of the Roughton Close flats it was proposed that tenants would be involved in the refurbishment of the communal area. In addition a survey had been conducted with residents in the local area to ascertain their views on the communal areas. The surveys were entered into a prize draw and the winner drawn was:
Miss P Thompson, 19 Highfield Crescent
06.TF.53
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Brian Kimpton had won the prize draw.

06.TF.
54
DATE OF NEXT MEETING 

It was noted that the next meeting of the Forum would take place on Tuesday 7th November 2006.

(The meeting started at 7.00pm and ended at 8.10pm)
 
Signed ______________________________

(Chair)

Tenants Forum No. 5
12.10.06

