KETTERING BOROUGH TENANTS FORUM

Meeting held – 11th May 2006

Present:
Councillors: Burton (Chair), P Evans, J Henson, Pote, Tod and Don

Tenant Representatives

Vi Dillon – Windsor Gardens

Yvonne Macdonald – Windsor Gardens

Josephine Copson – Alfred Street

Brian Eldrige – Thorngate Street

Moira Brown – Highfield Road

Barbara Fox – Yeomans Court

Tom Oughton – Yeomans Court

Stephen Panther – Sackville Street

Ron Ainsworth – Desborough

Douglas Walker – Desborough

Brian Kimpton – Counties T & R

Tony Palmer – Windsor Gardens

Poly Becks – Counties T & R

Barry Woodcock – NET T& R

Also Present
John Conway (Head of Housing)

Anne-Marie Loughran (Housing)

Gary Berridge (Housing)

Leona Mantle (Housing)

Nigel Richards (Housing)

Godfrey Shaw (Head of Environmental Care)

Amy Vickers (Committee Administrator)

06.TF.01
APOLOGIES

Apologies for absence were received from Roger Baker, Dorothy Guilford, Mark Gudyer and Councillor Tebbutt.

06.TF.02
DECLERATIONS OF INTERESTS

Councillor Burton declared an interest as the Portfolio Holder for Housing.

06.TF.03
MINUTES

AGREED
that the minutes of the Forum held on 13th April 2006 be approved and signed as a correct record by the Chair.

06.TF.04
MATTERS ARISING

Parking Bays at Poplar Road Kettering

It was reported that works on the parking nays would start on 3rd July 2006 and would take approximately 4-6 weeks.

Neighbourhood Manager

It was reported that the post of Tenant Participation Officer had been advertised but there were no suitable candidates so the post was to be advertised again.

Estate Walkabouts

It was reported that walkabouts in Rothwell East, Burton Latimer and Barton Seagrave had now been completed and that the action plan would be available soon for distribution.

Recycling

It was reported that Mara Lloyd sent her apologies to the forum.

Asbestos

It was reported that the Housing Department were working on a report on asbestos that would be brought to the next meeting of the Forum.

06.TF.05
MATTERS RAISED BY TENANT REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

It was reported that the wall in Sackville Street had not been completed and the tick would be removed from the list.

The tenants requested that the following items be added to the list: -

· Security door broken – Thorngate Street

· Tree needs trimming – Alfred Street

· Stair carpet needs re gluing – Sackville Street

06.TF.06
ELECTION OF CHAIR

Douglas Walker proposed and Brian Eldridge seconded that Councillor Burton become the Chair of the Tenants Forum.  The vote was unanimous and Councillor Burton took the Chair.  

06.TF.07
ELECTION OF DEPUTY CHAIR

Vi Dillon proposed and Stephen Panther seconded that Brian Kimpton become the Deputy Chair of the Tenants Forum.  The vote was unanimous and Brian Kimpton took the role of Deputy Chair.  

06.TF.08
RENT ARREARS PROGRESS REPORT

Gary Berridge attended the meeting and gave a presentation on Rent Arrears, which included: -

· The starting point

· What have we done to reduce rent arrears

· Tools given to staff to collect rent more effectively

· Methods of payment

· Housing arrears and target graph 2005-06

· Evictions since 2000

· Performance of the last 5 years

· What we have achieved

It was reported that reduction in rent arrears was linked to educating tenants and a course called “Move on move in”, which had been set up with other agencies would be starting shortly.  It was noted that referrals for the pilot scheme had been received from Kettering Borough Council, YMCA and Age Concern and if the pilot were successful referrals would be accepted form other agencies.

06.TF.09
CLEAR RENT ACCOUNT DRAW

It was reported that there were 2855 clear accounts and that the winners of the dray could win £250 high street vouchers, MP3 player, decorating vouchers or a credit onto their account.

06.TF.10
ANTI SOCIAL BEHAVIOUR – PRIPROITES FOR NEXT YEAR WITH RESPECT TO THE RESPECT AGENDA

Anne-Marie Loughran attended the meeting and gave a presentation on A Respect Standard for Housing which covered plans for the coming year and how they fit in with the Governments Respect Agenda.

It was noted that people were reluctant to report anti social behaviour and we were working on building trust and confidence with tenants.

06.TF.11
DIGITAL TELEVISION

Leona Mantle gave a presentation on digital television, which covered: -

· What is digital switchover

· Why does it have to change

· When does switchover happen

· How do I get digital TV

· How much will it cost

· How is Kettering Borough Council preparing for digital

· Is your TV reception affected by the wind turbines

It was reported that a survey was being carried out and that when it was completed the upgrades would be prioritised.

06.TF.12
FUTURE AGENDA ITEMS

· Tour of the Borough/Annual Housing Tour

· Estate walkabouts report

· Mara Lloyd

06.TF.13
ANY OTHER BUSINESS

Grass Cutting

It was reported that the grass cutting and strimming was on schedule.

Valley Walk Allotments

It was reported that household rubbish was being burnt at the Valley Walk Allotments.  It was

AGREED
that this matter would be investigated.

Cambridge Street Drop Kerbs

It was reported that the estate walkabouts had raised the issue of paying for drop kerbs and that the issue would be evaluated when all estate walkabouts had been completed to see the size of the problem in the Borough.

Rubbish at Roughton Close

Moira Brown reported problems with rubbish in Roughton Close and it was

AGREED
that Nigel Richards would liase with Moira Brown regarding the problem.

Lights at Alfred Street

It was reported that the lights at the top of the stairway were shining in to someone’s passage way and it was

AGREED
that Nigel Richards would visit the property.

Dog Bins

Councillor Evans reported a need for dog bins along the bridle path in Burton Latimer and it was

AGREED
that the Head of Environmental Care would liase with Councillor Evans on this matter.

Operation Kleen Sweep

The Head of Environmental Care reported that Operation Spring Clean had been very successful last year and that the new scheme, Operation Kleen Sweep, brings all council services and external partners together at the same time to target an area.

It was noted that St Mary’s and Pipers Hill were the first phase, which had been completed and that Barton Seagrave and Burton Latimer was the second phase and would commence on 19th and 20th May 2006.  It was

AGREED
that the Head of Environmental Care would bring a report to the next meeting of the forum.

06.TF.
14
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Tony Palmer had won the prize draw.

06.TF.15
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 8th June 2006. 

(The meeting started at 7.00pm and ended at 9.05pm)
 
Signed ______________________________

(Chair)
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