KETTERING BOROUGH TENANTS FORUM

Meeting held – 12th January 2006

Present:
Councillors: Burton (Chair), Anderson, Don, P Evans, J Henson, Pote, Tebbutt and Tod




Tenant Representatives

Polly Becks – Counties T&R

Brian Kimpton – Counties T&R

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Brian Eldridge – Thorngate Street

Ron Ainsworth – Desborough

Douglas Walker – Desborough

Mark Gudyer - Highfield Road

Adrian Ward

Tony Palmer – Windsor Gardens

Yvonne Macdonald – Windsor Gardens

Vi Dillon – Windsor Gardens

Josephine Copson – Alfred Street

Dorothy Guilford – Spring Gardens

Roger Baker – Loddington

Tom Oughton – Yeomans Court

Barbara Fox – Yeomans Court

Barry Woodcock – NET T & R

Susan Milne – Naseby Road

Also Present




John Conway (Head of Housing)




Nigel Richards (Housing)




Anne Coulson (Housing)

Neal Gibson (Housing)

Leona Mantle (Housing)

Philip Morrison (Group Accountant)

Amy Vickers (Committee Administrator)

 05.TF.70
APOLOGIES

Apologies for absence were received from Paul Sutton.

05.TF.71
DECLERATIONS OF INTERESTS

Councillor Burton declared an interest as the Portfolio Holder for Housing.

05.TF.72
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Ron Ainsworth, Roger Baker, Moira Brown, Josephine Copson, Vi Dillon, Brian Eldridge, Barbara Fox, Brian Kimpton, Susan Milne, Tony Palmer, Stephen Panther and Barry Woodcock.

05.TF.73
MINUTES

AGREED
that the minutes of the Forum held on Thursday 8th December 2005 be approved and signed as a correct record of the Chair.

05.TF.74
MATTERS RAISED

Feedback on Shared Ownership Event Held by Kettering Borough Council

It was reported that there were two further events planned, one to be held in February at the Grange in Desborough and one to be held in April in the Town Centre, Kettering.

05.TF.75
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

It was reported that a meeting was being held with Paul Dunhill and Atkins to discuss and finalise a date for the completion of the Poplar Road parking bays and Ward Councillors were able to attend.

It was reported that the concreting at the Hertford Road Community Centre had been completed but there were still some dangerous patches, it was 

AGREED
that Neal Gibson would visit the site and assess the situation.

The tenants requested that the following items be added to the list: -

· Boilers in the hall – Windsor Gardens

· Leaves at the garages – The Grange

· Footpath needs cleaning – North Park

05.TF.76 
EQUAL OPPORTUNITIES TRAINING FOR VOTING TENANT REPRESENTATIVES

It was reported that as requested by the tenants’ focus group there would be Equal Opportunities training available for voting Tenant Representatives being held on 15th February 2006, and Committee Skills Training for all tenants representatives being held on 9th March 2006 immediately before the Tenants Forum.

It was noted that the Equal Opportunities course would be open to non-voting Tenant Representatives if all the places available were not filled.

 

05.TF.77
OUR AGENDA FOR 2006

The Head of Housing gave a presentation on the Housing Departments agenda for 2006, which included: -

· Better services for homeless people

· Safe, clean and tidy neighbourhoods

· Decent homes

· Supporting elderly people

· A cost effective housing service

Tenants were asked for their views and they stated that they were shocked at the number of homeless people in the town centre at present.

The head of Housing stated that these people would be visited by an officer of the Council and Councillor Pote suggested that it would be beneficial to liase with Kevin Burton at Kettering Police Station as her had completed a walkabout and identified five people on the streets.

Tom Oughton reported that Yeomans Court in Burton Latimer had no door entry system and this was causing problems with youths.  Nigel Richards reported that the problem was being discussed and a new scheme was being investigated.

It was

AGREED
that the Head of Housing would take the comments on board and would bring the draft Service Plan back to the forum in the future.

(Councillor Tod joined the meeting at 7.35pm)

05.TF.78
RENT INCREASE

The Head of Housing and the Group Accountant for Kettering Borough Council gave a presentation on the 2006/2007 rent review, which included: -

· Housing Stock Options Appraisal

· What tenants said

· What we’re doing

· Paying for it

· Rent restructuring

· The options

It was reported that option 1 would be a 5% rent restructuring increase with ODPM 5% on average cap, which would mean an increase of £2.47 per week and £100,000 of external funding.

Option 2 would be a 5.96% rent restructuring increase without the ODPM 5% on average cap and would mean the external funding would not be available.

Councillor Don left the meeting at 7.53pm

Councillors and officers left the room at 8.09pm while the tenants voted on the options.

Councillor Pote left the meeting at 8.09pm)

Councillors and officers rejoined the meeting at 8.20pm and it was

AGREED
that there was a unanimous decision to accept option 1, the 5% rent restructuring increase with ODPM 5% on average cap.

05.TF.79
FUTURE AGENDA ITEMS

· Asbestos awareness

· Service Plan

· Supporting Housing Manager – March

05.TF.80
ANY OTHER BUSINESS

Mobile CCTV Camera

It was reported that the mobile CCTV camera was being used at the present time.

Digital Aerials

It was reported that a Neighbourhood Manager would be looking at the possibility of digital aerials and a report would be brought back to the forum in the future.

Gas Boilers

A tenant reported problems with gas boilers and stated that it was unacceptable for the work to be completed after such a long time.

Neal Gibson reported that the length of time was due to the boilers being under warranty so our gas fitters could not touch them.  Two of our own gas fitters were now scheduled to receive training to manufacturing level, which will mean they will be able to work on boilers under guarantee, which will mean there will no longer be delays.

Free Buses

It was reported that the over 60’s would be able to use the bus services for free after the 1st April 2006.

Distraction Burglaries

Councillor Tebbutt reported that there were a lot of distraction burglaries operating at this time.

The Tenant Participation Officer reported that there was going to be an article on this matter to raise awareness to tenants in the Connect newsletter.

05.TF.
81
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Brian Kimpton had won the prize draw.

The prize draw for tenants who were up to date with their rent was also drawn and the two winners were: -

· Mr and Mrs Smith – Compton Place Kettering

· Elizabeth Deacon – Hilltop Avenue Desborough

05.TF.82
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 9th February 2006. 

(The meeting started at 7.00pm and ended at 8.40pm)
 
Signed ______________________________

(Chair)
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