KETTERING BOROUGH TENANTS FORUM

Meeting held – 13th January 2005

Present:
Councillors: Corazzo, Don, Tebbutt and Wiley




Tenant Representatives

Yvonne Macdonald – Windsor Gardens

Polly Becks – Counties T&R

Brian Kimpton – Counties T&R

Roger Baker - Loddington

Vi Dillon – Windsor Gardens

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Brain Eldrige – Thorngate Street

Susan Milne – Naseby Road

Ron Ainsworth – Desborough

Douglas Walker – Desborough

Keith Taylor – Highfield Road

Josephine Copson – Alfred Street

Mark Godyer - Highfield Road

Eileen Eady

Adrian Ward

Also Present




John Conway (Head of Housing




Brain Mew (Deputy Chief Executive)

Nigel Richards (Housing)

Anne Coulson (Housing)

David Merton (Finance and Corporate Development)

Paul Sutton (Finance and Corporate Development)

Nick Chapman (Environmental Care)

Jim Bridger (Fire and Rescue Service)

Peter Firth (Community Police Officer)

David Joyce

Bob Dillon

Amy Vickers (Committee Administrator)

  04.TF.103
APOLOGIES

Apologies for absence were received from Councillors Burton and J Henson, Dorothy Guilford, Nigel Guilford and Tony Palmer.

04.TF.104
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Vi Dillon, Stephen Panther, Susan Milne, Tony Palmer, Roger Baker, Brain Eldridge, Ron Ainsworth, Keith Taylor and Polly Becks.

04.TF.105
MINUTES

AGREED
that the minutes of the Forum held on Thursday 9th December 2004 be approved and signed as a correct record of the Chair.

04.TF.106
MATTERS RAISED

Anti Social Behaviour Act/Policy

It was reported that the Policy had been considered by the Executive Committee and had been approved and that the policy would be circulated to the Tenants Associations.

Mobile CCTV Cameras

Nick Chapman attended the meeting to discuss the options available for the mobile CCTV camera.  It was reported that to provide and install one camera set would cost around £20,000.

Roger Baker proposed and Brian Eldridge seconded that they go ahead and purchase the camera.  The eligible voters took a vote,

For 8 Against 1

04.TF.107
POLICE COMMUNITY SUPPORT OFFICER

Peter Firth a Police Community Support Officer for the Rural areas attended the meeting to give a presentation on the roles and responsibilities of the officers.  

It was noted that over the next few months Kettering Borough Council would be reorganising the housing management service as part on the Next Steps for Housing service improvement programme.  In future, housing management services would be delivered on a neighbourhood basis by five neighbourhood managers.  The Council would publicise who the beat officers and police community support officers were for each neighbourhood area.

04.TF.108
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Hertford Road sign missing

· Door lock – Albert Street

· Graffiti – 129 Highfield Road

· Crack in living room floor – Highfield Road

· Meter cupboard locked – 127-129 Highfield Road

· Middle rail on step – 96 Highfield Road

· Rubbish in Highfield Road Park

· Recycling bins not emptied – 119-121 Highfield Road   

 

04.TF.109 
HOUSING STOCK OPTIONS UPDATE

It was reported that at the Council meeting on December 15th, members voted unanimously to retain the Council’s housing stock and that Housing Services were now in the course of preparing the stock options submission to the Government Office for the East Midlands.

It was reported that the Government wanted to see the preferred option delivering better services, which were both effective and efficient.  Accordingly, John Conway was putting the finishing touches to the Next Steps for Housing service improvement programme, which would be presented to future meeting of the Tenants Forum.

It was reported that Tenant Empowerment Strategy would be brought to the next Tenants Forum to be discussed.

 04.TF.110
RENT REVIEW

David Merton gave a presentation to tenants setting out the available options for the rent increase for the next financial year, which were: -

1. 5% - average increase of £2.35 per week – balanced budget

2. 5.5% - average increase of £2.58 per week – £50,000 extra income

3. 4.5% - average increase of £2.11 per week – need to make savings of £50,000 

Tenants were left in the meeting room to discuss their preferred option and it was

AGREED
that the Tenants opted for option 1 of a 5% increase to rents for the next financial year.

04.TF.111
FUTURE AGENDA ITEMS

· Fire arrangements in sheltered accommodation

· Right to buy capital receipt

· Housing initiatives report

· Tenants Empowerment Strategy

04.TF.112
ANY OTHER BUSINESS

SMARTA Premises

David Joyce requested to know when suitable premises would be provided for SMARTA.

It was reported that the supply of premises was subject to their availability and that SMARTA had been offered suitable premises on a previous occasion but had refused them.

04.TF.113
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that the Prize Draw was won by Douglas Walker

03.TF.114
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 10th February 2005. 

(The meeting started at 7.00pm and ended at 8.50pm)
 
Signed ______________________________

(Chair)

AV
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