KETTERING BOROUGH TENANTS FORUM

Meeting held – 10th November 2005

Present:
Councillors Burton (Chair), J Henson, Pote and Tebbutt

Tenant Representatives

Vi Dillon – Windsor Gardens

Yvonne Macdonald – Windsor Gardens

Josephine Copson – Alfred Street

Moira Brown – Highfield Road

Barry Woodcock – NET T & RA

Polly Becks – Counties T & R

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Stephen Panther – Sackville Street

Also Present

John Conway (Head of Housing)

Godfrey Shaw (Head of Environmental Care)

Chris Stopford (Environmental Protection Manager)

Kim Miethbauer (Litter Warden)

Nigel Richards (Housing)

Neal Gibson (Housing)

Leona Mantle (Housing)

Anne Coulson (Housing)

Amy Vickers (Committee Administrator)

05.TF.44
APOLOGIES

Apologies for absence were received from Brian Eldridge, Tony Palmer, Dorothy Guilford, Roger Baker, Brian Kimpton and Susan Milne.

05.TF.45
DECLERATIONS OF INTEREST

Councillor Burton declared an interest as the Portfolio Holder for Housing.

05.TF.46
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Ron Ainsworth, Polly Becks, Moira Brown, Josephine Copson, Vi Dillon, Stephen Panther and Barry Woodcock.

05.TF.47
MINUTES

AGREED
that the minutes of the forum held on 13th October 2005 be approved as a correct record and signed by the Chair.

05.TF.48
MATTERS RAISED

Representatives for Forum

It was noted that Councillor Burton would raise the matter of tenant representative on the Kettering Town Forum at the next meeting.

Next Steps for Housing

It was reported that Leona Mantle had been appointed as the new Tenants and Services Manager and that all neighbourhood managers had now been recruited.

Councillor Burton congratulated Leona Mantle on her new appointment.

Matters Raised by Tenant Representatives

Neal Gibson apologised to tenants regarding the lack of communication on works in Stamford Road, Kettering.

05.TF.49
MATTERS RAISED BY TENANT REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Walkway glass needs cleaning – Windsor Gardens

· Ivy needs cutting back on pavement – Saxon Close

· Missing Sign – Centre Parade

Tenants felt that there was a problem with drains in the borough which needed to be addressed.

The Head of Environmental Care reported that a meeting had taken place with the County Council to discuss the work programme for the cleaning of drains and that Environmental Care had taken on some of the work.

Stephen Panther reported that there were five empty flats on Sackville Street.  It was stated that voids were properties which needed major works and that the number of voids in the borough had been reduced dramatically to 23.

05.TF.50
NEXT STEPS FOR HOUSING

The Head of Housing and the Head of Environmental Care did a presentation on Housing Maintenance which outlined: -

· What tenants tell us

· Current structures

· Drivers for changes

· Where we are at present

· Where do we want to be

· Possible new structure

· Service improvements

It was reported that a new computer system would be used to create an appointment system and that in cab communications would be highly advantageous on giving orders to employees.

Tenants suggested that when employees were visiting warden controlled areas they should report to the warden who would show them to the property which would stop residents getting scared.

The Head of Housing stated that this would be implemented straight away.

Councillor Burton asked that the forum be updated on the progress of the new scheme and it was

AGREED
that when the Strategic Management Team had approved the Next Steps document it would be brought to the Tenants Forum.

05.TF.51
ENVIRONMENTAL PROTECTION MANAGER AND LITTER WARDEN

The Environmental Protection Manager and the Litter Warden attended the meeting to give a presentation on the Environmental Protection Act 1990 which outlined: -

· The littering offence

· What is litter

· Guilty of an offence

· Littering on foot

· Littering from vehicles

· Common questions

· Enduring litter

· What we have achieved

· What do we have planned

It was reported that anyone could report a littering offence as long as the evidence would stand up in a court of law.

It was noted that the litter warden already worked with street cleansers and that the Environmental Protection Manager would be meeting with the Head of Environmental Care to discuss ways of improving the street scene.

05.TF.52
FUTURE AGENDA ITEMS

· Neighbourhood Managers
· Budget action plans of Neighbourhood Managers
· Recycling talks – Mara Lloyd
· Fire arrangements
· Insurance policies
05.TF.53
ANY OTHER BUSINESS

Rothwell Walkabout

It was reported that a lot of work was being carried out as a result of the Rothwell Walkabout and that the Head of Housing would be going along to the town council to discuss the results.

ELVIS

Councillor Pote and the Environmental Protection Officer gave a short presentation on ELVIS and distributed leaflets outlining 10 ways to spot an abandoned car.  It was reported that the time to remove a reported car had gone down from 4 days to 1.2 days and that funding had been secured so the scheme would carry on in the future.

05.TF.54
PRIZE DRAW

It was noted that the prize draw had been won by Yvonne Macdonald.

05.TF.55
DATE OF NEXT MEETING

It was noted that the next Forum meeting would be held on Thursday 8th December 2005.

(The meeting started at 7.00pm and ended at 8.45pm)

Signed……………………………………………………..

Chair

Tenants Forum No.1
10.11.05

