KETTERING BOROUGH TENANTS FORUM

Meeting held – 8th December 2005

Present:
Councillors Burton (Chair), Corazzo, P Evans, J Henson, 


Pote, Tebbutt and Tod

Tenant Representatives

Josephine Copson – Alfred Street

Moira Brown – HART

Barry Woodcock – NET T & RA

Polly Becks – Counties T & R

Douglas Walker – Desborough

Ron Ainsworth – Desborough

Stephen Panther – Sackville Street

Mark Gudyer – HART

Brian Eldridge

Roger Baker – Loddington

Susan Milne – Naseby Road

Adrian Ward

Dorothy Guilford – Spring Gardens

Brian Kimpton – Counties T & R

Also Present

John Conway (Head of Housing)

Nigel Richards (Housing)

Neal Gibson (Housing)

Leona Mantle (Housing)

Anne Coulson (Housing)

Katie Graham (Housing)

Susan Macphee (Neighbourhood Manager)

Sarah Gilbert (Neighbourhood Manager)

Anne-Marie Loughran (Neighbourhood Manager)

Dan Hannam (Neighbourhood Manager)

Amy Vickers (Committee Administrator)

05.TF.56
APOLOGIES

Apologies for absence were received from Councillor Don, Vi Dillon, Yvonne Macdonald, Glynn Dowdel, Tony Palmer and Godfrey Shaw.

05.TF.57
DECLERATIONS OF INTEREST

Councillor Burton declared an interest as the Portfolio Holder for Housing.

05.TF.58
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Ron Ainsworth, Roger Baker, Moira Brown, Josephine Copson, Brian Eldridge, Brian Kimpton, Susan Milne, Stephen Panther, and Barry Woodcock.

05.TF.59
MINUTES

AGREED
that the minutes of the forum held on 11th November 2005 be approved as a correct record and signed by the Chair.

05.TF.60
MATTERS RAISED BY TENANT REPRESENTATIVES

An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

It was reported that a computer with direct access to the Housing Maintenance system would be available before every meeting of the Tenants Forum so tenants could report problems.

The tenants requested that the following items be added to the list: -

· Fence vandalised – Spring Gardens

05.TF.61
NEIGHBOURHOOD MANAGERS

The new neighbourhood managers attended the meeting and gave a presentation on the new improved service.

The neighbourhood managers outlined the new areas covered, which were: -

	Area 1

Anne-Marie Loughran

01536 534287
	Highfield Road estate plus The Oval, Broadway, Garfield Street, St Michaels Road, Argyle Street, Headlands, Harry Potter House, Pytchley Road Estate, Desborough – East of A6, Rushton, Weekley and Geddington



	Area 2

Sarah Gilbert

01536 534299
	Area bordered by Weekley Glebe Road, Scott Road, Almond Road and Bath Road plus Windsor Gardens, Rothwell – West of A6, Loddington, Thorpe Malsor, Cransley, Broughton and Pytchley



	Area 3

Susan MacPhee

01536 534365
	Grange Estate plus Stamford Road, Laburnum Crescent, Maple Road, Birch Road, Bluebell Close, Gorse Road, Chaston Place, Briar Road, Ivy Road, Centre Parade, Myrtle Road, Heather Road, Brambleside, Blackthorn Close, Desborough – East of A6, Harrington, Braybrooke, Stoke Albany, Sutton Bassett, Weston By Welland, Wilbarston and Ashley



	Area 4

Dan Hannam

01536 535652
	Area bordered by Rockingham Road, Lower Street and Northfield Avenue plus William Street, Nelson Street, King Street, Wellington Street, Scotland Street, Catesby Avenue, Avondale Road, Rutland Street, Connaught Street, Area bordered by Montagu Street, Ford Street, Mill Road and Victoria Street, Linden Avenue, Fir Road, Poplar Road, Branwell Street, London Road, Station Road and Burton Latimer



	Area 5

Glyn Dowdell

01536 534356
	Area bordered by Windmill Avenue, Naseby Road, Valley Walk and East Avenue, plus St Marys Road, Pine Road, Lilac Place, Elm Road, Ash Road, Oak Road, Beech Crescent and including The Lawns/Sanders Close, Barton Seagrave and Cranford


It was reported that the Neighbourhood Managers would each start with a budget of £10,000 which would increase gradually.

It was noted that the areas may change in the future to be in line with the new policing areas.

05.TF.62
REPORT ON COUNTY TP FORUM

The Neighbourhood Services Manager gave feedback on the Northamptonshire Tenants Participation Forum held on 30th November 2005 at the Lodge Park Sports Centre, Corby.

Delegates were welcomed by Chris Mallender, the Chief Executive of Corby Borough Council and Pat Fawcett the Council Leader.  A short explanation was given on the impending “Neighbourhood Pride” service, followed by a question and answer session on how such a service will affect and be influenced by tenants.

05.TF.63
UPDATE ON NEWSLETTER

It was reported that first edition of the tenants new newsletter, Connect had been published and was in the process of being hand delivered.  It was noted that the newsletter would be produced quarterly and if tenants had any ideas for content they should contact the Tenant Participation Officer

The Tenant Participation Officer thanked the editorial panel for all their hard work on the new newsletter.

The Head of Housing reported that the new newsletter cost the same to produce as the old Housing Link.

05.TF.64
A BRIEF OVERVIEW OF THE ENABLING ROLE OF THE HOUSNG SERVICE

The Housing Strategy Officer, Katie Graham attended the meeting to give a presentation on the Housing Strategy Enabling Role, which included: -

· The purpose of the enabling role

· Schemes we have been involved with

· The future

· The bigger picture

05.TF.65
FEEDBACK ON SHARED OWNERSHIP EVENT HELD BY KETTERING BOROUGH COUNCIL

The Housing Strategy Officer gave feedback on the Shared Ownership event held by Kettering Borough Council on 29th November 2005 at the George Hotel.  The event had 150 attendees and covered: -

· What is shared ownership?

· Why do we provide shared ownership

· Why we hosted the event

· Promotion

It was reported that there would be another event in spring 2006 as there would be many more schemes underway then.

(Councillor Tebbutt left the meeting at 7.45pm)

05.TF.66
FUTURE AGENDA ITEMS

None

05.TF.67
ANY OTHER BUSINESS

Highfield Road Flats

Moira Brown thanked the Head of Housing and the Neighbourhood Manager for the work carried out on the flats and asked for the sheds to be cleared so they could be used.  It was

AGREED
that the Neighbourhood Manager would contact Moira Brown about this matter.

Mobile CCTV Camera

The Neighbourhood Services Manager reported that there had been two locations investigated for using the mobile CCTV camera and that any feedback on anti social behaviour would be welcome.

Suffolk Place Drains

It was reported that the drains on Suffolk Place were blocked and water was now running down the street and into gardens.

Housing Strategy Sign Off

Councillor Burton read out the following statement

“The Government Offices for the East Midlands has signed off Kettering Borough Council’s Housing Strategy as Fit For Purpose. 
This is a tremendous achievement as this is only the fourth strategy in the East Midlands to be signed off, and the first in Northamptonshire.

The Government Office describe the Strategy as "excellent and providing a sound basis for the Council to deliver its housing priorities for future years".

In addition, the Government Office recognises that "Kettering has played a lead role in ensuring that the main housing priorities both nationally and sub-regionally are being addressed".
05.TF.68
PRIZE DRAW

It was noted that Stephen Panther and Brian Kimpton had won the prize draw.

05.TF.69
DATE OF NEXT MEETING

It was noted that the next Forum meeting would be held on Thursday 12th January 2006.

(The meeting started at 7.00pm and ended at 7.55pm)

Signed……………………………………………………..

Chair

Tenants Forum No.1
08.12.05

