KETTERING BOROUGH TENANTS FORUM

Meeting held – 9th June 2005

Present:
Councillors: Burton (Chair), Anderson, and Corazzo




Tenant Representatives

Polly Becks – Counties T&R

Brian Kimpton – Counties T&R

Roger Baker - Loddington

Moira Brown – Highfields TRA

Stephen Panther – Sackville Street

Brian Eldrige – Thorngate Street

Susan Milne – Naseby Road

Ron Ainsworth – Desborough

Douglas Walker – Desborough

Mark Gudyer - Highfield Road

Adrian Ward

Tony Palmer – Dahlia Road

Yvonne Macdonald – Windsor Gardens

Vi Dillon – Windsor Gardens

Dorothy Guilford – Spring Gardens

Barry Woodcock – NET T&R

Also Present




John Conway (Head of Housing)




Allen Graham (Deputy Chief Executive)




Anne Coulson (Housing)

Leona Crisell (Housing

Ali Clarke (LIBRA)

David Joyce

Bob Dillon

Amy Vickers (Committee Administrator)

 05.TF.01
APOLOGIES

Apologies for absence were received from Councillors Don, Pote, Tebbutt and Henson, Brian Mew and Josephine Copson.

05.TF.02
DECLERATIONS OF INTERESTS

Councillor Burton declared an interest as the Portfolio Holder for Housing.

05.TF.03
ELIGIBLE VOTERS

Tenants Representatives eligible to vote were identified as Ron Ainsworth, Roger Baker, Polly Becks, Moira Brown, Vi Dillon, Brian Eldridge, Susan Milne, Tony Palmer, Stephen Panther and Barry Woodcock.

05.TF.04
ELECTION OF CHAIR AND DEPUTY CHAIR

Roger Baker proposed and Stephen Panther seconded that Councillor Burton become the Chair of the Tenants Forum.  The vote was unanimous and Councillor Burton took the Chair.  

Councillor Burton gave the following speech: -

“Having held the post of Chairman of the Tenants’ Forum for the past two years, I should like to provide members with an overview of the work which has been undertaken.  Before I do so, I should like to say that I have tremendous admiration for all those who have given their time and effort, as I mentioned at Annual Council in May.

When I was appointed Chairman of the Forum in 2003, I was a newly-elected Borough Councillor and I relied heavily both on the experience of long-standing members and the expertise of the officers in helping me to perform this role.  I should like to take this opportunity to express my thanks to everyone.

As you all know, Stock Options formed a large part of the work during last year.  At the recent Housing Conference held at Boughton House, I was approached by an officer from the Office of the Deputy Prime Minister who took the time to congratulate the Borough Council on its Stock Options expertise.

In his opinion, ours is an example which all other Local Authorities should follow.  I wish to express my gratitude to all members of the Forum, in particular the Tenants’ Panel, who were instrumental in the successful outcome.

It has been brought to my attention by some members of the forum, particularly at the last few meetings, that there is an underlying feeling this Forum is losing its way.

Over the last two years we have worked together tirelessly in order for the Forum to evolve – as it has done – and for the tenants to have more participation – as they do – and for all members to have more input – achieved through debate, consultation and action.

I find this distressing so I hope that members will take note of what I have said tonight and we all go forward to meet the new housing challenges ahead.  Amongst those, to name a few, are ensuring that the Forum goes form strength to strength (our numbers have tripled in the last two years), to access new members in other areas of the Borough who are not currently represented and, most importantly, to continue to address the individual problems of tenants.

You’ve given me a job to do but I need your input and participation because without, there wouldn’t be a forum”.

Roger Baker proposed and Tony Palmer seconded that Brian Kimpton become the Deputy Chair of the Tenants Forum.  The vote was unanimous and Brian Kimpton took the role of Deputy Chair.  

05.TF.05
MINUTES

AGREED
that the minutes of the Forum held on Thursday 12th May 2005 be approved and signed as a correct record of the Chair.

05.TF.06
MATTERS RAISED

Findings of the Crime, Disorder and Anti-Social Behaviour Task and Finish Group

The Head of Housing welcomed the newly appointed Housing Manager for Anti-Social Behaviour, Leona Crisell to the meeting. 

05.TF.07
MATTERS RAISED BY TENANTS FORUM REPS


 
An update on progress in dealing with items that had been raised by representatives was circulated at the meeting.

The tenants requested that the following items be added to the list: -

· Road sign missing – Centre Parade/Heather Road

· Numbers for signs – Centre Parade

05.TF.08 
HOUSING STRATEGY

The Head of Housing gave a presentation on the Housing Strategy 2005/6 – 2007/8, which outlined: -

· Housing Strategy

· Housing Need in Kettering

· Our Priorities

It was reported that staff were now being recruited with regards to the Housing Services restructure and that the Depot were looking in to a multi tasking scheme and improvements to the service would be seen over the next year.

The Best Value in Housing document was circulated to Tenants for information and it was 

AGREED
that the document would be brought back to the next meeting of the Tenants Forum.

 05.TF.09
MOBILE CCTV UPDATE

A report was submitted to update tenants on the position concerning a mobile CCTV system.  As agreed at the last Tenants Forum, officers and a member of the Forum had received a demonstration on the 19th May 2005 of another system – the Enigma Marine Control System.

It was noted that at the heart of the marine system was a portable recording system, complete with wireless communications from cameras and hard disk recording and that the system would cost approximately £12000 and it was

AGREED
that Enigma would attend the next meeting of the Tenants Forum to give a demonstration of the system.

05.TF.10
PRESENTATION OF AUDIT OF TENANT PARTICIPATION

It was reported that as part of the Stock Options process an action in the Tenant Empowerment Strategy was to review Tenant Structures, and as part of the fee paid to LIBRA, Ali Clarke undertook the work involved.

Ali Clarke gave a presentation on the review of Tenant Participation at Kettering Borough Council, which outlined: -

· Background

· Government Expectations

· Best Value Regime

· What did we do?

· What we were told

· Conclusions

It was noted that active tenants, 50 individual none active tenants, four elected members and 10 members of staff were interviewed.

It was the aim of the appointed working groups to hold a meeting before the next Tenants Forum and it was 

AGREED
that the findings of the working groups would be brought back to the next meeting.

05.TF.11
UPDATE ON TENANT PARTICIPATION

The Tenant Participation Officer reported that the next County Tenant Participation Conference would be held on 25th August 2005 at the Corn Market Hall.

It was also reported that the Summer Showcase 2005 would be held on 14th July 2005 at Wicksteed Park and that all tenants wishing to attend should contact the Tenant Participation Officer.

05.TF.12
FUTURE AGENDA ITEMS

· Best Value in Housing

· CCTV Demonstration

· Garden Maintenance

05.TF.13
ANY OTHER BUSINESS

Tenants Monitoring Group

It was reported that the Tenants Monitoring Group needed to be reviewed and that there would be talks before the next meeting regarding meaningful reports for the group.

Tenants Link

It was reported that there would be a working group looking at communications and they would bring a programme of publication dates for the Tenants Link to the Tenants Forum.

Sussex Road Garages and Scott Road Garage Site

Brian Kimpton and Barry Woodcock reported that Tenants were enquiring about the plans for Sussex Road Garages and the Scott Road Garage Site respectively.  It was

AGREED
that Sue Hottinger would write to Brian Kimpton and Barry Woodcock outlining the situation.

05.TF.
14
PRIZE DRAW FOR TENANTS REPRESENTATIVES
 
It was noted that Vi Dillon had won the prize draw.

05.TF.15
DATE OF NEXT MEETING 

It was noted that the next Forum meeting would be held on Thursday 14th July 2005. 

(The meeting started at 7.00pm and ended at 8.40pm)
 
Signed ______________________________

(Chair)
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